3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneii” (C U3BMEHEHUSMH U JIOTIOJTHEHUSIMH)

3akoH P® ot 7 ¢pepas 1992 r. N 2300-1 'O 3amure npaB norpeduTesein' (¢ U3BMEHEHUSIMHA U
JTOTOJTHEHUSIMU)

C u3MeHeHUusIMH U JAOIMOJTHECHUSAMHU OT:

C u3MeHeHHSIMH M JI0TOJTHEHUSIMH OT:

2 wrons 1993 r., 9 sHBaps 1996 r., 17 nexadpst 1999 r., 30 nexadps 2001 r., 22 aBrycrta, 2 HOs10ps1, 21 mexadps 2004 r.,
27 wnronst, 16 oktsa0ps, 25 HosiOpst 2006 r., 25 oktsa6pst 2007 1., 23 uronst 2008 r., 3 utons, 23 Hos0ps 2009 r., 27 uroHS,
18 mromnst 2011 r., 25 uronst, 28 urosst 2012 1., 2 mronst, 21 gexabps 2013 r., 5 mas 2014 r., 13 wuronst 2015 r., 3 urons
2016 r., 1 mast 2017 r., 18 anpens, 4 urons, 29 urons 2018 r., 18 mapra, 18 wuromns, 2 gexadps 2019 r., 24 ampens, 31
utons, 8, 22 nexabpst 2020 r., 11 urons 2021 r., 1 masi, 14 urons, 5 nexadpst 2022 r., 4 aBrycra 2023 r.

T'APAHT: Cwm. Ctpareruto rocynapcTBeHHON NoJuTUKH P® B 007acTH 3aUThHI IpaB MOTpeOUTENCH Ha
nepuon g0 2030 r., yTBepKAeHHYIO pacnopsbkeHueMm IIpaButensctBa P® ot 28 asrycra 2017T.
N 1837-p

T'APAHT: Cwm. O630p mpakTUKUA paCCMOTPEHUS CyIaMu el MO CIopaM O 3allUTe MpaB MOTpeOUTeNeH,
CBSI3aHHBIM C peanu3alieil ToBapoB U ycnyr, yTBepkaeHHbIN [Ipesunnymom BepxoBnoro Cyna PO 17
okta6ps 2018 .

CMm. O0630p cyneOHOHM NMpakTUKU MO JIeiaM, CBS3aHHBIM C 3allUTON MpaB MoTpeduTenell (pUHaHCOBBIX
ycayr, yreepkaeHHbIH [Ipesunnymom BepxoBroro Cyna PO 27 centsabps 2017 r.

T'APAHT: O paccMOTpeHWH CyAamMH TpakIaHCKUX JEJ IO CIopaM O 3alluTe MpaB MoTpeOuTeneit cM.
nocranopyienue [Inenyma BepxoBunoro Cyaa P® ot 28 utons 2012 r. N 17

TF'APAHT: Ilo otrnensHbIM BONpOCaM TMPUMEHEHHS HACTOSIIEr0 3akoHAa CM. pa3bICHEHMS,
yrBepxacHHbIE puka3zoM ['AK PO ot 20 mast 1998 r. N 160, pazesacuenus I'KAII P® ot mapta 1996 r.

I'APAHT: CM. KOMMEHTAapUHU K HACTOALLIEMY 3aKOHY

Nudopmarus 00 usmenenusx: IIpeambyna usmenena c 1 nosabpsa 2020 2. - ®edepanvhbviii 3akon om 31
urona 2020 2. N 290-D3
Cm. npedvloywyto pedakyuio

T'APAHT: CM. DHUUMKIIONEIUU, MO3UIUHM BBICIIMX CYJOB M JIpyrHe KOMMEHTapuu K mpeamOyiie
HACTOSAIIET0 3aKOHA

Hacrosmuii  3akoH  peryiaupyeT OTHOIICHHWS, BO3HHUKAIONIME MEXKIYy NOTpEeOUTEsIMU U
W3TOTOBUTENISIMH, UCTIOTHUTEISIMU, UMIIOPTEPAMHU, NIPOJIaBLIaMH, BIIaJENbIIaMU arperaropoB HH(GopManuu
0 ToBapax (yciyrax) mpH Mpoiake TOBApOB (BBITTOJIHEHUH PabOT, OKa3aHWU YCIYT), YCTaHABJIMBACT MpaBa
noTpeduTesneil Ha mpuobpeTeHne ToBapoB (paboT, yCIyr) HaIjIeXallero KadecTBa W OE30MacCHBIX IS
YKU3HU, 3/I0pOBbs, UMYIIIECTBA MOTPEOUTENICH U OKpYXKAIOIIeH cpenibl, ModydeHrne HHpopMaluu o ToBapax
(pabotax, ycimyrax) u 00 WX HM3TOTOBUTEISAX (MCIIOJIHHUTEINSAX, MPOJAABIAX), O BIAACNbIIaX arperaTopon
uHopmaluu o ToBapax (yciyrax), MPOCBEIICHHE, TOCYJApCTBEHHYIO M OOIIECTBEHHYIO 3aIlUTy HX
MHTEPECOB, a TAKXKE OIpe/IesieT MEXaHU3M peau3alui 3TUX MPaB.

OcHOBHbIE IOHATHS, UCTIOIb3yEMbIE B HACTOSIIEM 3aKOHE:

norpeduTeb - TpaXIaHUH, HMEIOIIUMI HaMepeHHe 3aka3aThb WM MpuolOpecTd JMbO
3aKa3bIBAIOIINM, MPUOOPETAIOMIMA WIIM HUCIIONB3YIOMUNA TOBaphl (pabOThl, YCIYTH) UCKIIOYUTEIBHO IS
JIMYHBIX, CEMENHBIX, JOMAITHUX U UHBIX HYXJ, HE CBA3aHHBIX C OCYIIECTBICHUEM MPEeANPUHIUMATEIBCKOM
NEeSITeNIbHOCTH;
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W3rOTOBUTE/b - OPraHU3alys HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKKe
WHAVBHUIYAIBHBIN TPEINPUHAMATENb, TPOU3BOISIINE TOBAPHI I PeaU3allii MTOTPEOUTEISAM;

UCTOJIHATEIb - OPraHU3allis HE3aBUCHMO OT €€ OpPraHU3allMOHHO-TIPABOBOW (OPMBI, a TaKKe
UH/IMBUAYAIbHBIA TPeANPUHUMATEIb, BHITOTHSIOMINE paOOThHl MIIM OKa3bIBAIOIINE YCIYTH MOTPEOUTENISIM
10 BO3ME3JHOMY JOTOBOPY;

NMpoJaBel] - OpraHM3alys HE3aBUCHMO OT €€ OpPraHU3allMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
UHIUBUAYAIbHBIA — OpPEANpUHUMATENb,  pEAJH3YIOLUIMEe  TOBAphl  MOTPEOUTENSIM 1O  JOTOBOPY
KYILUIU-TIPOJAXKHU;

ab3ar11 celbMOi yTpaTui CUiy;

Nudopmarnus 06 msmenenusx: Cu. mexcm absaya cedbmozo

HeA0CTATOK ToBapa (padoThl, YCJYIrW) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYTH) WIH
00s13aTeNbHBIM TPEOOBaHUAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM MOPSAKE, WU
yCIIOBUSIM JIOTOBOpa (MpU UX OTCYTCTBUM WM HEMOJHOTE YCIOBUH OOBIYHO MPEIbSIBISEMbIM
TpeOOBAHMAM), WIIH IIEJIAM, JIJIST KOTOPBIX ToBap (paboTa, yciayra) TaKoro pojia 0OBIYHO UCTIONIB3YETC s, TN
[easIM, O KOTOPBIX TpojaBell (MCMOJHHUTENb) OB TIOCTABJICH B HM3BECTHOCTh MOTPEOUTEIEM TIPH
3aKJTIOYEHUH JIOTOBOpA, WM 00pas3ily W (WiM) OMUCAHUIO MPHU MPOoaXe ToBapa Mo oOpasiyy u (W) 1o
OIHCAHUIO;

CyLIeCTBEHHBIH HEJ0CTATOK ToBapa (padoTbl, yCJAYru) - HEYCTPaHUMbIA HEIOCTATOK WIIU
HEJO0CTaTOK, KOTOPBIN HE MOKET OBITh YCTpaHEeH 0e3 Hecopa3MEepHbBIX PacX0JI0B WM 3aTpaT BPEMEHH, WU
BBISIBJISIETCSI HEOJHOKPATHO, WJIM MPOSBISETCS BHOBBH IOCJIE €r0 yCTpaHEHHs, WIM JIpyrue noJoOHbIe
HEJOCTaTKU;

Oe3omacHocTh TOBapa (padoThl, YCJOyru) - 6e30macHOCTh ToBapa (paboThl, YCIYTH) JJI JKU3HH,
3JI0pOBBS, UMYILIECTBA MOTPEOUTENS U OKPY KAIOIIEH Cpe/ibl MPU OOBIYHBIX YCIOBHSIX €0 MCIONIb30BaHMUS,
XpaHEHUs, TPAHCIIOPTUPOBKU W YTHIW3ALMU, a Takke Oe30MacHOCTh IMpollecca BHINOJHEHUS pabOThI
(OoKa3aHus yCIyTH);

YIIOJIHOMOYEHHAs] W3roTOBHUTE/eM (IMPOJXABLUOM) OpPraHM3aluMs WIH YIHOJHOMOYEHHbIH
U3roTOBUTENEM (NMPOJAABUOM) HMHAMBHMAYAJbHBIN MpeANpUHUMATENb (Hajiee - YINOJHOMOYEHHAs
OpraHM3anysi WM YNOJHOMOYEHHBIH WHAMBHAYAJbLHBII NpeINpUHUMATE]b) - OpraHU3aIus,
OCYIIECTBIISIIONIASl ONPENEICHHYIO JEATEIbHOCTh, WJIM OpraHu3alus, CO3/JaHHas Ha TEPPUTOPHUHU
Poccuiickoii ®denepanuu U3roToBUTENEM (MPOAABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJHSIONINE OMpeIeiIeHHble (YHKIMM Ha OCHOBAaHUHU JOrOBOpa C
U3rOTOBUTENIEM (TPOJABLIOM) U YIOJHOMOYEHHbIE MM Ha TMPUHSATHE U YIOBIETBOpEHHE TpeOoBaHUi
norpebureneil B  OTHOIIEHWHM TOBapa HEHAJJIeXKalllero KadecTBa, JIMOO  WMHAMBUAYAIbHbBIN
NpeaNpUHUMAaTEb, 3apPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoii denepanyiv, BBITOJIHSIIOMIMI
onpezeneHHble (YHKIMU HAa OCHOBAaHWU JOrOBOpAa C HM3rOTOBHUTENEM (MPOJABLIOM), B TOM 4YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM MPOAABIIOM), M YIOJTHOMOYEHHBIM UM Ha MPHUHATHE U
yIOBJIETBOpPEHUE TpeOOBaHUI MOTpeOUTENEl B OTHOIIIEHUH TOBapa HEHAIJIEKAIETO KaueCTBa;

UMIIOPTEP - OpraHu3alus HEe3aBUCUMO OT OpPraHU3alMOHHO-NPAaBOBOM  (OpMBI WK
WHAMBUAYAIbHBI NpEeaNpUHUMATENb, OCYIIECTBISIONIME HMMIIOPT TOBapa /A €ro Iocleayoen
peanuzanuu Ha Tepputopun Poccuiickort denepanuu;

BJIajesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (najiee - Bjajaesiell arperaropa) -
OpraHM3alysl  HE3aBHUCHUMO OT  OpraHM3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAUBUAYAIbHBIN
IpeIpUHUMATEIb, KOTOPHIE SIBJISIFOTCS BiIaJElbllaMH MPOTPAMMBI JJISl AJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIuH u (vn) BIIAJICITbIIAMU caiita " (mm) CTPaHUIIBI caiita B
HH()OPMAITMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTH "VIHTepHET" ¥ KOTOPhIE MPEIOCTABISIOT TIOTPEOUTEINIO B
OTHOIICHUU ONPEJEICHHOTO TOoBapa (YCIyrM) BO3MOXHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C
NpeIoKEHUEM MpoJaBla (MCHOJHUTENA) O 3aKIIOYEHHH J0roBOpa KYIUIM-TPOJAXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHWs YCIYT), 3aKIIOYUTh C TMPOJABLIOM (HCIOJHUTENIEM) JIOTOBOP KYIUIU-TIPOAAKU
(IoroBOp BO3ME3AHOTO OKa3aHHUsS YCIYyT), a TakKe MPOU3BECTH MPEABAPUTEIbHYIO OIIaTy YKa3aHHOTO
ToBapa (yCIyrd) MyTeM HaJIMYHBIX PAcUe€TOB JIMOO MEepeBO/Ia JICHEKHBIX CPEACTB BiaJeibIly arperatopa B
paMKax TpUMEHSeMbIX (OpM OE3HAIMYHBIX PACUYETOB B COOTBETCTBHMM C MyHKTOM 3 crtathu 16.1
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HacTosimiero 3akoHa u PenepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nauuoHanbHOM
IUTATEXHOU cucteme'".

I'nasa 1. O01ue moJioxxeHus

Cratpa 1. [IpaBoBoe perynupoBaHue OTHOLICHUN B 00JIACTH 3aLUTHI NIPaB MOTpeduTeneit

I'APAHT: CM. OHIMKIONEIWHM, MNO3ULMU BBICIIMX CYJOB M JpPyrM€ KOMMEHTapUM K cTarbe |
HACTOAIIETO 3aKOHa

Nudopmarus 00 usmenenusx: Pedepanvrviv zakonom om 21 oexabpa 2004 2. N 171-P3 nynkm 1
U3T10J4CEH 8 HOBOU PeOaKyuu
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

1. OtHomenus B 00JacTH 3alUTHI MIpaB MOTpeOUTENeH peryimupyrorcs I'pakaIaHCKUM KOJEKCOM
Poccuiickoit ®enepanuu, HACTOSIIUM 3aKOHOM, IPYTUMHU (peaepatbHbBIMU 3aKOHAMH (Jajiee - 3aKOHbI) U
IIPUHUMAEMBbIMU B COOTBETCTBUM C HMMH HMHBIMM HOPMATUBHBIMU IIPaBOBBIMU akTaMu Poccuiickout
Denepanuu.

Hudopmanus o6 usmenenusx: IIyukm 2 usmenen ¢ 5 mas 2020 2. - @edepanvhviii 3akon om 24 anpena
2020 2. N 144-D3
Cm. npedvloywyo peoaxkyuro

2. IlpaBurenbctBo Poccuiickoir ®enepanuui HE BhpaBe MopydyaTh QeaepalbHbBIM OpraHam
MCIIOJTHUTENIbHOM BIIACTH MPUHUMATh aKThl, COJEPIKAIINE HOPMBI O 3aIIUTE MPaB MOTPEOUTENEH.

[IpaButensctBo Poccmiickoit ®denepanmu BmpaBe wu3AaBaTh IS MOTPEOUTENST W IMPOJABIA
(M3roTOBUTENS, UCIIOTHUTEIS, YIIOJIHOMOYEHHON OpraHU3allii WiH YIOJTHOMOYEHHOTO UHIWBUYalbHOTO
npeapuHUMAaTeNsl, UMIOpPTepa, BIaJeNblia arperaropa) mpasuia, o0s3aTeNbHbIE NpPU 3aKIIOYCHUH U
UCIIOJTHEHUHN TMYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUTU-TIPOAAXKH, SHEProcHaOKeHus,
JIOTOBOPOB O BBHITIOJIHEHUH PA00T U 00 OKa3aHUU yCIIyT).

Ao03art Tpetuii yrpatui cuiy ¢ 1 aBrycra 2011 r.

Nudopmarus 06 usmenenusx: Cu. mexcm abzaya mpemove2o

Nudopmanus 06 mamenenusx: Cmamovs 2 usmenena ¢ 8 dexabpsa 2020 e. - ®edepanvhulii 3ak0H om 8
oexaops 2020 e. N 429-D3
Cm. npedvloywyio peoaxkyuro

Crarba 2. MexayHapoaHbie 10roBopsl Poccutickoit @enepanuu

TF'APAHT: CM. KOMMEHTapUHU K CTaThe 2 HACTOSIIETO 3aKOHA

1. Ecniu mexayHaponHelM 1oroBopom Poccuiickoii denepanny yCcTaHOBIEHBI MHBIE MpaBUia O
3alIUTe TpaB MOTpeOHUTENel, 4eM Te, KOTOpbIe MPEAyCMOTPEHBI HACTOALIMM 3aKOHOM, HPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MEXrocylapCTBEHHBIX OpraHOB, IIPUHSATBIE Ha OCHOBAaHUM  IOJIO)KEHUM
MEXIYHApOAHBIX A0roBopoB Poccuiickoir @Pexepanyu B HMX HUCTOJKOBAHUH, IPOTUBOpEYAIIEM
Konctutynun Poccuiickoii ®@enepanuu, He moajexar UcrosiHeHUto B Poccuiickoit @enepanuu. Takoe
POTUBOPEYHE MOXKET OBITh YCTAHOBIJICHO B INOPSAJKE, ONpENeIeHHOM (enepatbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

Crartpa 3. [IpaBo notpedureneii Ha MpocBelIeHre B 007IaCcTH 3aIUTHI TIPaB MOTpeOUTENeH

T'APAHT: CM. KOMMEHTapuHu K CTaThe 3 HACTOSIIETO 3aKOHA

Nudopmanus 06 wamenenusx: Ilyukm 1 usmenen c 1 uwona 2021 2. - @edepanvhviii 3akon om 11 uions
2021 2. N 170-D3
Cm. npedvloywyto pedakyuio

18.01.2024 Cuctema TAPAHT 3/44



3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneii” (C U3BMEHEHUSMH U JIOTIOJTHEHUSIMH)

1. IlpaBo moTpeduTeneil Ha MPOCBEIIEHUE B 00JACTH 3aLIUTHI IpaB NOTpeduTeNel odecrneunBaeTcs
IOCPEJCTBOM  BKJIIOUEHHMS] COOTBETCTBYIOIIMX TpeOoBaHWM B  (enepanbHble TOCYJapCTBEHHBIC
oOpa3oBaTeNnbHbIE CTaHAAPTHI M 00pa30BaTENIbHBIE MPOrPaMMbl, & TaKXe IOCPEICTBOM OpPraHHU3aALUU
cucTeMbl HHGOPMAIIUU OTpedUTeNe 00 X MpaBax U O HEOOXOIUMBIX ACHCTBHSX IO 3aIUTE ITHX IPaB.

Nudopmanus 06 mamenenusix: Cmamovs 3 donoanena nynkmom 2 c¢ 1 uona 2021 e. - PedepanvHuiii
sakon om 11 urons 2021 2. N 170-D3

2. B mensx peanmmzanuu mpaBa MOTpeOWTENeld Ha TPOCBEIICHHWE B OO0JACTH 3aIlUThl TIPaB
notpedureseil opraH rocyAapCcTBEHHOTO Ha/A30pa OCYLIECTBIIAET (POPMHUpPOBAHUE U BEACHHUE OTKPHITOTO U
0011eTOCTYITHOTO TOCYAapPCTBEHHOTO HH(POPMAIIMOHHOTO pecypca B 00JIaCTH 3aIlIUTHI TTpaB MOTpeOuTeNeH,
KauecTBa M 0€30MacHOCTH TOBapoB (paboT, yciIyr) B TOpSAOKE, YCTaHOBICHHOM IIpaBUTENHCTBOM
Poccuiickoit ®eneparumu.

Cratbs 4. KauectBo TOBapa (paboThl, yCIIyTH)

IF'APAHT: CM. DOHUUMKIONEIWH, MO3MLIMM BBICHIMX CYJOB M JpyrHe KOMMEHTapuu K craThe 4
HACTOAILIEr0 3aKOHa

1. Ilponaser; (MCHIOTHUTEND) 0053aH MepenaTh MOTPEOUTENO TOBap (BBIIOIHUTH PabOTy, OKa3aTh
yCIIyTY), KAaueCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

Hudopmanus 06 usmenenusx: Pedepanvnvim zakonom om 25 oxmabps 2007 2. N 234-D3 6 nynkm 2
BHECEHbl UBMEHEHUsl, 6CMYNAIWUe 8 CULY N0 UCMEYeHUU COPOKA NAMuU OHell Nocie OHS OPUYUATLHOO
onyonIUK08aHUs Ha38aHH020 PedepanbHO20 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. Tlpu OTCyTCTBMM B JOTOBOpPE YCIOBHUA O KadecTBE ToBapa (paboThl, YCIyTH) MpOAaBeEll
(ucnonmHuTENH) O00s3aH TEpenaTtb MOTpPeOUTENnto ToBap (BBIMOJHUTH pabOTy, OKa3aTh YCIOYTy),
COOTBETCTBYIOIIUI OOBIYHO TPEABSBISCMBIM TPEOOBAHKSIM M TIPUTOIHBINA JJIS TeIeH, ISl KOTOPBIX TOBap
(paboTa, yciayra) Takoro pojia OOBIYHO HCITOIB3YETCS.

3. Ecnim mponaBer (MCIIOMHUTENb) TIPU 3aKIIOUYCHUH JTIOTOBOpa ObUT MOCTAaBJEH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX NEIAX MpUOOpETeHUss ToBapa (BBIOJHEHHUS paOOTHI, OKa3aHHs YCIyTH),
npojiaBer] (MCIOJTHUTENb) 00s3aH TepenaTh MOTpeOUTe o ToBap (BBIOJHUTH padOTy, OKa3aTh yCIyTy),
TIPUTOIHBIN ISt NCTIOJIh30BAHUS B COOTBETCTBUY C STHMU IEIISIMHU.

4. ITpu mpomaxxe ToBapa 1o oOpasiy 1 (MJIu) ONMMCAHUIO MPOAaBell 0053aH NepeaaTh MOTPEOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMHCAHUIO.

I'APAHT: OO OTBETCTBEHHOCTH 3a MPOJA)Xy TOBApOB, HE COOTBETCTBYIOLIMX OOpa3liaM IO KadyecTBY,
KOMIIJIEKTHOCTH WM ymakoBke cM. 1. 1 cT. 14.4 KoAIl P® ot 30 nekabps 2001 r. N 195-03

Nudopmarnms 06 mamenenusx: [lyukm 4.1 usmenen ¢ I cenmaops 2022 2. - @edepanvuuiii 3akon om 14
urons 2022 2. N 266-D3
Cm. npedvloywyio peoaxkyuro

T'APAHT: K HOpMaTHBHBIM IPAaBOBBIM aKTaM, YCTAHABJIMBAIOIIUM O0s3aTeNbHbIC TpeOOBaHUSA H
MpeAYyCMOTPEHHBIM MyHKTOM 4.1 cratbu 4 Hacrosimiero 3akoHa (B penakiuu deaepanbHOro 3aKOHa OT
14 nrons 2022 r. N 266-D3), He IpUMEHSIOTCS MoJ0XkeHUs yacTel 1 u 4 ctateu 3 PenepalibHOTO 3aKOHA
ot 31 uronst 2020 r. N 247-03

4.1. Ilpu npomake OTAEIbHBIX BMJOB TEXHMUYECKU CIIOKHBIX TOBAapOB C IPEABAPUTEIBHO
YCTAHOBICHHBIMH  NPOTpaMMaMM Ui OJEKTPOHHBIX  BBIYMCIMUTENBHBIX  MAIIMH  [OTPEOUTEIIO
o0ecrieynBaeTcss BO3MOXHOCTb HCIIOJIB30BaTh OTAEIbHBIC BUAbI TEXHHYECKH CIIOKHBIX TOBAapOB C
IIPEABAPUTEIILHO YCTAHOBJICHHBIMHU IIPOrPaAMMaMU ISl DJIEKTPOHHBIX BBIYUCIUTENIBHBIX MAIUH, CTPAHAMH
IIPOUCXOXKICHUST KOTOPBIX sABISIOTCA Poccuiickas @Pexepauuss WM Ipyrue rocygapcrBa - UIEHBI
EBpa3uiickoro S5KOHOMHYECKOro coro3a. llepedeHb OTAenbHBIX BUIOB YKA3aHHBIX TEXHUUYECKH CIIOKHBIX
TOBapoOB, IOPSAJOK COCTaBJICHUS YU BEACHUS IIEPEYHS INPOTrpaMM [yl SJIEKTPOHHBIX BBIYMCIMTEIBHBIX
MalllyH, CTPaHaMH IIPOUCXO0KICHUs KOTOPBIX ABIAIOTCS Pocculickas Penepanys Wi Apyrue rocynapcraa
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- wieHbl EBpazuiickoro 3KOHOMHUYECKOTO COI03a U KOTOpPbIE TOJDKHBI OBITh MPEBAPUTEIHFHO YCTaHOBIICHBI,
U TOPSJIOK HX TpeABapUTENbHONM YCTAaHOBKHM, BKJIIOYas TpeOoBaHUS K (DYHKIMOHHUPOBAHHUIO,
onpenensatores [IpasurenscrBom Poccuiickon denepanuu.

T'APAHT: Ao63an BTopoii myHkTta 4.1 Bctymnaer B cuity ¢ 1 utons 2021 r.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE NPOrPAMMBl JUISl 3JEKTPOHHBIX BBIYUCIUTENbHBIX MAallHH,
UCIIONIb3YEMbIE TMOTPEOUTENeM Ha OTAEIbHBIX BHJAX TEXHUYECKU CIOKHBIX TOBAapoOB MJs JOCTymHa K
nHopmManuu Ha caiiTax B WH()OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW ceTtu "VHTepHeT", MOJKHBI
obecrieunBaTh BO3MOXKHOCTh HCIOJB30BaHUS 0€3 JOMOJHUTEIBHBIX HACTPOCK (M0 yMOJYAHHIO)
MMOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOXKIECHUSI KOTOopou siBnsgeTrcss Poccuiickas deneparust win apyrue
rocyfaapcTBa - wieHbl EBpa3uiickoro 3KOHOMHYECKOTO CO03a, B TMOPSAIKE, YCTAaHOBJICHHOM
[IpaButenscTBOM Poccuiickoit @enepanuu. TpeOoBaHUS K yKa3aHHOW MOMCKOBOW CHCTEME M TIOPSIOK €€
onpezaeneHus ycranasinuparotces [IpaBurensctBom Poccuiickoit @enepannm.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE NPOrPAaMMBlI JUISl 3JEKTPOHHBIX BBIYUCIUTENBHBIX MAallKH,
UCIIOJIb3yEMbIe IOTPeOUTENEM Ha OTJIEIbHBIX BUIaX TEXHUYECKH CIIOKHBIX TOBApOB, JOJDKHBI B TOM YHCIIE
BKJIIOYATh MIPOrPaMMy ISl SJIEKTPOHHBIX BBIUMCIMTEIbHBIX MAlINH, KOTOpasi peJHa3HaueHa s [MOMCKa,
IPOCMOTpa U MPHOOPETEHHUs MPOTrpamMM Jid 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIMH, MPUMEHSIEMBIX
NOTPEOUTENSIMU € HCIOJB30BaHMEM TEXHHUYECKH CIIOKHBIX TOBAapoB (Hanee - €AMHBI MarasuH
NpUJIOKEHUH), W (YHKIUOHUPOBAHHE KOTOPOM OCYLIECTBISETCS C YYETOM OCHOBHBIX MPUHIUIIOB,
yTBEpKAaeMbIX (efepaibHbIM OpPraHOM MCHOJIHUTEIBLHOM BIIACTH, OCYIIECTBISIIOIIMM (QYHKIUH I10
BbIpa0OTKE M pealv3allid TOCYAapCTBEHHOM MOJUTUKA U HOPMATUBHO-IIPABOBOMY PEryJIHpPOBAaHHUIO B
chepe nHbOpPMAITMOHHBIX TexHOJOTH. DenepanbHbId OPraH UCTIOTHUTEIHHOW BIACTH, OCYIICCTBIISIIONTUN
GyHKIIMM 1O BBIPAaOOTKE M peaju3aldd TOCYNapCTBEHHOM TOJUTHKA W HOPMAaTHUBHO-TIPAaBOBOMY
perynupoBaHuio B chepe MHOOPMALMOHHBIX TEXHOJOTUH, TaKkKe yTBEP)KIAeT MEepeuyeHb MPOrpaMM s
JJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIMH, pa3MEIIaeMbIX B €IMHOM Mara3uHe NpPUJIOKEHUH B
00s13aTeTLHOM TIOPSIJIKE.

I'APAHT: Co3ganme u (yHKIMOHMpPOBAHHE €IWHOTO Mara3uHa TPHIOKEHUH 00eCcIeuynuBaloTCs
onpeneneHHbiM pemienreM [lpaBurensctBa P® Bnagenbliem caiita U (WIM) CTpaHUIIBI caiiTa B CETH
"Uutepuer", u (wiM) WHPOPMAIMOHHON CHUCTeMbl, W (WJIHM) TPOTPaMMBI JUIS 3JIEKTPOHHBIX
BBIYHCIIUTENBHBIX MAIlWH, KOTOPbIE MpEAHA3HAUYEHbl U (WJIN) MCIOJB3YIOTCS UX MOJb30BATENSAMU AJIS
IIPEIOCTABIECHUS U (WIN) paclpOCTPaHEHUs IOCPEICTBOM CO3JaHHBIX MMM MEPCOHAIBHBIX CTPaHUIL
uH(pOpPMAaLMU Ha FOCYJApCTBEHHOM si3bike PD, rocynapcTBEHHBIX A3bIKaxX pecnyOsuk B cocrase PO mwim
UHBIX s3bIKax HaponoB P®d, Ha KOTOpBIX MOXXET pacHpOCTPaHATbCA peKjaMa, HalpaBlieHHas Ha
NpUBJICUYCHHE BHUMAHUS MOTpEOUTENEH, HaXOAAIMXCsl Ha TeppuTopun PD, n 10CTyI K KOTOPHIM B TOM
YHCJIE OCYIIECTBISAETCS C UCIOIb30BAHUEM MPEABAPUTEIBHO YCTAHOBICHHBIX HA OTJEIbHBIE TEXHUYECKU
CJIO’KHBIE TOBAPBI IPOrPaMM ISl IEKTPOHHBIX BBIYMCINTEIBHBIX MAIINH

Hudopmanus o6 usmenenusx: Pedeparvnvim 3zaxowom 21 Oexabps 2004 2. N 171-DP3 6 nynkm 5
BHECEHbl USMEHEHUs.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

5. Ecnm 3akoHaMHM WM B YCTAHOBICHHOM WMH TOPSJKE MPEIYyCMOTPEHBI 00s3aTelbHBIC
TpeboBaHus K TOBapy (pabote, yciyre), mpoaaBell (MCIOTHUTENb) 0053aH mepeaaTh MOTPeOUTETI0 TOBap
(BBIIOJTHUTH PabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIMMI 3TUM TPEOOBAHUSIM.

Cratbn 5. IlpaBa um 0053aHHOCTH U3TOTOBUTENS (WCIIOTHUTENS, TMPOAABIA) B 00JacTH
YCTaHOBJICHHS CPOKa CITy>KObI, CpOKa TOJTHOCTH ToBapa (paboThl), a TaKKEe TrapaHTUHHOTO
cpoka Ha ToBap (paboty)

TF'APAHT: CM. DHIMKIONEAUH U IPYTUE KOMMEHTAPUU K CTaThe 5 HACTOSIIEro 3aKOHa

Hudopmanus o6 usmenenusx: Pedepanrvnvim 3axonom om 21 oexabps 2004 o. N 171-D3 6 nynkm 1
BHECEeHbl USMEHEHUs.
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
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1. Ha ToBap (paboTy), mpenHa3Hau€HHBIH Ui JUIMTEIBHOTO WCIIONb30BAaHUS, H3TOTOBUTEINb
(MCTIOJTHUTENb) BIIPaBE YCTAHABIMBATH CPOK CJY:KObI - TEPHOJ, B TEUYEHHE KOTOPOTO H3TOTOBHUTENb
(ucnonmHMTENB) 0053yeTcss obecrneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HMCIIONB30BaHHUs ToBapa (paboThl)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTh 32 CYIIECTBEHHBIC HEIOCTATK HA OCHOBAHMU IyHKTA 6 CTaThU
19 u myHkTa 6 ctaThy 29 HacToOsIIIErO 3aKOHA.

Hudopmanus 06 usmenenusx: Pedepanrvnvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2
BHECEHbl USMEHEHUs.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. WszrotoButenb (MCHOJHUTENTL) OO0S3aH YyCTaHABIMBATH CPOK CIYyXObI TOBapa (paboThl)
JUTMTENIFHOTO TIOJIb30BaHUS, B TOM YHCJIE KOMIUICKTYIONIMX W3ICIUil (IeTaneil, y3joB, arperartos),
KOTOpBIC 110 MCTEYCHUH OMPEICIICHHOTO TMEePHOa MOTYT MPEACTABIATh OMACHOCTH JJISl )KU3HH, 370POBBS
NOTPEeOUTENS, MPUYMHSTH BPE]l €T0 UMYIIECTBY MM OKPY KAIOIIEeH cpene.

Nudopmarus 00 usMeneHusnx: Pedepanvrviv 3akonom om 17 oexabpa 1999 e. N 212-D3 6 nynkm 3
BHeCeHbl USMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

3. Cpok ciyx0bl ToBapa (paboThl) MOXKET HCUUCIATHCS CIUHUIAMU BPEMEHH, a TaK)Ke WHBIMU
eIMHUIIAMU H3MEpeHUs: (KWIOMEeTpaMH, METpaMH W TPOYMMH EIUHHIIAMH HU3MEPEHUs HCXOId U3
(YHKIMOHATIBHOTO Ha3HAYEHUS TOBapa (pe3ysbraTa padoThr)).

Hudopmanus 06 usmenenusx: Pedepanrvhvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4
BHECEHbl USMEHEHUs.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

4. Ha mpoayKThl MUTaHus, TapHIOMEPHO-KOCMETHYECKHE TOBAPBI, METUKAMEHTHI, TOBAPBI OBITOBOM
XUMHUW ¥ WHBIE MOJ00HBIE TOBApHI (PabOThI) U3TOTOBUTEND (MCIIOJHUTEIL) 0053aH yCTaHABIMBATH CPOK
TOJHOCTH - TIEPHOJA, TIO0 WCTEYCHWH KOTOpOro ToBap (paboTa) CYMTAETCS HENPUTOAHBIM LIS
UCTIOJIb30BaHUS 110 HA3HAUCHHIO.

Hudopmanus 06 usmenenusnx: Pedepanrvhvim 3akonom om 17 dexabps 1999 e. N 212-D3 ¢ nynkm 5
BHeCeHbl UZMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

5. Ilponaxa ToBapa (BBIMOJIHEHHE pAaOOTHI) MO MCTEYEHUH YCTAHOBJIEHHOTO CPOKa T'OJHOCTH, a
TakXke ToBapa (BBIIOJIHEHUE pabOThl), HA KOTOPBIM JOJKEH OBITh YCTAHOBJEH CPOK TOAHOCTH, HO OH HE
YCTAHOBJICH, 3aIIPEIIACTCA.

Nudopmanus 06 mamenenusx: Pedepanvhvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6
BHeCeHbl UsMEeHEeHUs
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

6. M3roroButens (MCIIOTHUTEND) BIIPaBE YCTAaHABIMBATH Ha TOBAp (paboTy) rapaHTUMHHBINA CPOK -
MepuoJl, B TEYCHHE KOTOPOro B ciydae OOHapyXeHHs B ToBape (paboTe) HejaocTaTka H3TOTOBUTEINb
(MCTIONHUTENB), MPOJABEL, YMOJIHOMOUYEHHAs OpTaHM3alMs WU YIOJTHOMOYEHHBIM WHANBUAYAIbHbBIN
OpeanpUHUMAaTEIb, HUMIOPTEP O0S3aHbl YJIOBIETBOPUTH TPEOOBaHUS TMOTPEOUTENs, YCTaHOBJIECHHBIE
craTesaMHU 18 1 29 Hactosmero 3akoHa.

WzroroBuTtens BOpaBe MPUHATH 00s3aTENIbCTBO B OTHOUIEHHMM HEIOCTAaTKOB  TOBapa,
OOHapyXEHHBIX IO MCTEUEHHUH YCTAHOBJIEHHOIO KM TapaHTHUHHOTO cpoka (JOMOJHUTEIbHOE
00513aTeILCTBO).

CopepxaHue JOMOJHUTEIBHOIO  00s3aTENIbCTBA  W3TOTOBUTENSA, CPOK JCHCTBHSL  TaKOro
0053aTeNbCTBA U MOPSIOK OCYIIECTBICHHS MOTPEOUTENEM MPaB MO TAKOMY 0053aTeIbCTBY OMPEIEIISIIOTCS
U3TOTOBUTEJIEM.

Nudopmarus 00 usmenenusnx: Pedepanvuviv zaxonom om 21 dexabpa 2004 e. N 171-D3 6 nynkm 7
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BHeCeHbl UBMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujel peoaKyuu

7. IlpomaBer; BIpaBe YCTaHOBUTb Ha TOBAap TIapaHTUHHBIM CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIJIEM.

[IpoxaBern BripaBe NPUHATH 003aTEIHCTBO B OTHOILIEHHH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYCHHUHU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO 3TOTOBUTENEM (JIOTIOIHUTENIFHOE 0053aTENILCTBO).

CopneprxaHue JOMOJHUTEIHLHOTO 0053aTENIbCTBA MPOIABIIA, CPOK ACHCTBUSA TAKOTO 005S3aTENLCTBA U
HOPSIIOK  OCYHIECTBJICHUS MOTpeOUTENeM MpaB IO TaKOMY OO0s3aTeNbCTBY ONPEICINSIOTCS JI0rOBOPOM
MEXy OTPEOUTETIEM U TIPOIABIIOM.

Nudopmarnus 06 mamenenusx: Pedepanrvuvim 3axonom om 21 oexabps 2004 2. N 171-DP3 cmamos 5
oononnena nynKmom 8

8. NsroroBuTens (IpojaBell) HECET OTBETCTBEHHOCTh 3a HEJIOCTAaTKU TOBapa, OOHApPY)KCHHBIC B
TEUEHHUE CPOKa JIEHCTBHSI JOTIOJHUTEIHHOTO 0053aTeILCTBA, B COOTBETCTBUHU C ab3a1ieM BTOPHIM ITyHKTa 6
crathu 18 HacTosmero 3aKoHa, a MOCJIe OKOHYaHUS CPOKa JICUCTBHUS TOTIOJHUTEILHOTO 0053aTeNIbCTBA - B
COOTBETCTBHUU C MMyHKTOM 5 cTaThu 19 HacTosimero 3akoHa.

Crartbsi 6. OO5S3aHHOCTH H3TOTOBHTENSI OOECIEYUTh BO3MOXXHOCTH PEMOHTAa W TEXHUYECKOTO
00cITy>)KMBaHUs TOBapa

IF'APAHT: CM. DOHUUMKIONEOWH, MO3MLIMM BBICHIMX CYJOB M JpyrHe KOMMEHTapuu K cTaThe 6
HACTOSILEr0 3aKOHa

WzroroBurens 00s3aH 00€CEYUTh BO3MOXKHOCTb MCIIONB30BaHMUSA TOBapa B TEUEHUE €Tr0 CpoKa
ciy>kObl. J[7st 9TOM 11 M3rOTOBUTENh OOECIIEYMBAECT PEMOHT M TEXHHYECKOEe OOCITy)KMBaHHE TOBapa, a
TakXe BBIYCK U MOCTaBKY B TOPTOBBIE W PEMOHTHBIE OpraHU3allMd B HEOOXOIUMBIX IJIi PEMOHTA H
TEXHUYECKOTO 00CITy)KMBaHUS 00BbEME U aCCOPTUMEHTE 3allaCHBIX YacTel B TEUEHHE CPOKa IMPOU3BOCTBA
TOBapa U IMOCJe CHATHS €0 C MPOU3BOJACTBA B TEUEHUE CPOKA CIYKObI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TEUECHHUE JIECATH JIET CO AHA NMepeaay ToOBapa MOTPeOUTEINO.

Crartpa 7. [IpaBo notpedurens Ha 6e30MacHOCTb TOBapa (paboThI, YCIIyTH)

I'APAHT: CMm. OHIuKIONEAWH, NO3ULMU BBICIIMX CYJIOB M JAPyrMe KOMMEHTapuM K CTartbe 7
HACTOAIIETO 3aKOHa

Nudopmarus 00 usmenenusnx: Pedepanvrvim 3akonom om 17 oexabpsa 1999 e. N 212-®D3 6 nynkm 1
BHeCeHbl USMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

1. IToTpeburens UMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, ycayra) mpu OOBIYHBIX YCIOBHSX €r0
UCTIOJIb30BaHUs, XPaHEHUs, TPAHCIOPTUPOBKU M YTWIM3AaLUMU Obul Oe30omaceH i KU3HH, 3I0POBbS
NOTPEOUTENsI, OKPYXKAIOWIEH Cpeabl, a TakKe He MPUUMHSI Bpel UMyliecTBy norpedutens. TpeOoBanus,
KOTOpbIE JIOJDKHBI OOecreynBaTh Oe30MacHOCTh ToBapa (pa®oTbl, YCIyrH) Ui KU3HH M 3I0POBbS
NOTpPEeOUTENs, OKpYXKAIOMIeW Cpeapl, a TakXkKe MPEeJAOTBPAIlCHHE NPUYMHEHUS Bpela HMYIIECTBY
NOTPEOUTENS, SBIAIOTCA O0S3aTeNbHBIMM M YCTaHABIMBAIOTCA 3aKOHOM WJIM B YCTAaHOBJICHHOM WM
HOPsIZIKE.

2. V3roToBuTeNb (UCIIOJHUTENB) 0053aH 00ecrieunBaTh 6€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTAHOBJICHHOT'O CPOKa CITy’KOBI MJIM CpOKa FOJTHOCTH ToBapa (padoThl).

Ecnu B cCOOTBETCTBUU C MYHKTOM | CTaTbu 5 HACTOAIIETO 3aKOHA U3TOTOBUTENb (UCIIOTHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) Cpok CirykObl, OH 00si3aH o0ecnedynTh 0e30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JIECSTHU JIET CO IHSA Mepeaadn ToBapa (padoThl) MOTPEOUTENIO.

Bpen, npuurHEHHbIH KU3HU, 3A0POBBIO WM UMYIIECTBY OTPEOUTENS BCIEACTBUE HEOOECTICUCHHS
0e30macHOCTH ToBapa (paboThI), MOMJICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaTheil 14 HacTosIero
3aKoHa.

3. Ecimm pns Ge30macHOro  HCMONB30BaHHMS ToBapa (paboOThl, YCIOYTHW), €ro XpaHeHHs,
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TPAHCTIOPTUPOBKU W YTUJIM3AIMU HEOOXOIUMO COOIOAaTh CHElHMalbHbIE MpaBuia (qajnee - MmpaBuia),
W3TOTOBUTEIND (MCIIOIHUTEIN) 00s13aH yKa3aTh 3TH MPaBUja B COMMPOBOAUTEIHHOM TOKYMEHTAIIUN HA TOBAP
(paboty, yciyry), Ha STHKETKE, MAaPKUPOBKOW MM MHBIM CIIOCOOOM, a MpojaBel] (MCTIOTHUTENh) 00s3aH
JIOBECTH ATH MpaBUiIA IO CBEJICHUS TTOTPeOUTESI.

Nudopmarnus 06 mamenenusx: Pedepanrvnvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4
BHeCceHbl UsMEeHeHUs
Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

4. Eciin Ha ToBapsl (paboTHI, YCIIyTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM UM TIOPSIIKE YCTaHOBIICHBI
oOsi3aTebHBIC TpeOOBaHUA, OOCCIEUYHMBAIONINE WX OE30MaCHOCTh JUISl JKM3HHU, 3JI0POBBSI MOTpeOUTES,
OKpY’Kalollel cpeasl W MpenoTBpallleHue NMPUYMHEHHUS Bpela WMYIIECTBY MOTPEOUTEINS, COOTBETCTBHE
TOBapoOB (padoT, yCIIyT) yKa3aHHBIM TPEOOBAHUSAM MOJJICKHUT 00s3aTEIIBHOMY TTOATBEPKICHHUIO B TTOPSIZIKE,
NPeyCMOTPEHHOM 3aKOHOM M HHBIMH MIPaBOBBIMHU aKTaMHU.

T'APAHT: Cornacao ®enepanpbHoMy 3akoHy oT 27 pgekabps 2002 r. N 184-®d3 oOwekToM
00s3aTeNIbHON CepTU(PHUKAIMA MOXKET OBITh TOJIBKO TMPOIYKIMs, BBITycKaeMas B oOOpalieHue Ha

tepputopun Poccuiickoit @eneparun. Cm. UndopmannonHoe nmucemo ['occranmgapra PO ot 11 wurons
2003 r. N BK-110-28/2522

He nomyckaercss mponaxka ToBapa (BBINOJIHEHHE padOThl, OKa3aHHE YCIYTd), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 wuHpopmanuu 00 00S3aTEIBHOM MOJITBEPKACHUH €To
COOTBETCTBUS TpeOOBAHUSAM, YKa3aHHBIM B IIYHKTE 1 HacTOSIIEH CTaThU.

Hudopmanus o6 usmenenusix: Cmamvsi 7 Oonoanena nywkmom 4.1 c¢ 5 oOexabpa 20222 -
Dedepanvrulil 3axon om 5 dexaops 2022 2. N 478-D3

4.1. He nomyckaercda mnpojaka ToBapa, B TOM YHUCJIE HMIOPTHOTO TOBapa, COJAEPIKAIIETO
uHbOpMaIMIO, 3a pacHpOCTpaHEHHWE KOTOPOH MpeaycMOTpeHa aJMHUHUCTPATUBHAS WM YTOJIOBHAs
OTBETCTBEHHOCTb.

Hudopmanus o6 usmenenusx: Pedepanrvnvim sakonom om 18 uwona 2011 o. N 242-D3 6 nynkm 5
8HeceHbl usMeHeHus, gcmynatowue 6 cuny ¢ 1 ageycma 2011 2.
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

5. Ecam ycTaHOBIEHO, YTO TMpPH COOJIOACHUH IOTpeOHUTENeM YCTAaHOBJICHHBIX IpaBUII
UCTIOJIb30BaHUs, XPAHEHHSI T TPAHCIIOPTUPOBKHU TOBapa (paboThl) OH MPUUYUHSET WA MOXKET IPUIHHUTH
BpeJl )KM3HHU, 3I0POBBIO0 U UMYILECTBY MOTPEOHUTENsI, OKpYXKAroIel cpese, N3roTOBUTEINb (MCIIOIHUTEIb,
npojasen) o0s3aH He3aMeIUIMTENbHO MPHOCTAHOBUTH €r0 MPOM3BOJCTBO (pealu3alfio) 10 YCTPaHEHHS
NPUYMH Bpela, a B HEOOXOOUMBIX CIy4asX MPHHATH MEpPbI MO0 U3BATHIO €ro U3 000poTa U OT3BIBY OT
notpeburens (morpeduTeneit).

T'APAHT: Cwm. [lonoxxeHnue o mopsake U3bATHS U3 0OpallleHus], MPOBEIEHUS SKCIIEPTU3bI, BPEMEHHOTO
XpaHeHus, YTWIN3alUuU WM YHUYTOXKEHUS HEKAaYeCTBEHHBIX M (WJIM) OMACHBIX MHILEBHIX MPOIYKTOB,

MaTepuaioB U U3AEIINNA, KOHTAKTUPYIOLIUX C MUIIEBBIMUA NPOAYKTAMH, YTBEPKIECHHOE TOCTAHOBICHUEM
[IpaButensctBa PO ot 7 okTs16ps 2020 r. N 1612

Ecnu npuanHbl Bpena yCcTpaHUTh HEBO3MOKHO, U3TOTOBUTENb (UCIIOJIHUTENb) 00513aH CHATH TaKou
ToBap (paboty, yciyry) ¢ mpou3BojcTBa. [IpyW HEBBITOJHEHHH HW3TOTOBUTENEM (HMCIIOJHUTEIEM) 3TOU
00s13aHHOCTH YTOJHOMOYEHHBIM (enepalibHblil OpraH HCIOJHUTENbHON BJIACTH NPUHHUMAET MeEphI IO
OT3bIBY TaKOTO ToOBapa (palOoThl, yCIyrH) C BHYTPEHHErOo pBIHKA W (WJIM) OT TOTPEOUTENS WIH
noTpeOuTeseH B MOpAJIKE, YCTAHOBICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoit deneparum.

VYOBITKH, TPUYUHEHHBIC TTOTPEOUTETI0 B CBSI3M C OT3BIBOM TOBapa (palOoThl, yCIyTrH), MOAJICKAT
BO3MEIIICHHUIO U3TOTOBHUTENIEM (MCIIOJIHUTENIEM) B TIOJTHOM 00BbEMe.

6. YTpatui cuiy.

Nudopmarus 06 uzmenenusix: Cm. mexcm nynkma 6

Crartba 8. [IpaBo nmoTpeburens Ha UHPOPMALUIO 00 M3rOTOBHUTENE (UCIIOTHHUTENE, MIPOJABIIE) H O
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ToBapax (paboTax, ycimyrax)

I'APAHT: CMm. OHIuKIONEAWH, NO3ULMU BBICIIMX CYJIOB M JAPyrMe€ KOMMEHTapHMM K CTartbe &
HACTOAIIETO 3aKOHa

1. TIlorpebutens BmpaBe NOTpeOOBaTH TNPEIOCTABICHUS HEOOXOAMMOW W  JOCTOBEPHOM
uHopmauu 00 H3rOTOBHUTENE (MCIOJHUTENE, MPOJABIE), PEKUME €ro padoThl M pPeaTu3yeMbIX HM
ToBapax (paborax, yciayrax).

2. Yka3zaHHas B MyHKTe | HacTosmied ctaThbu MHPOpPMAIMs B HATJSTHOW W OCTYMHOU (opme
JOBOJUTCSI IO CBEACHHUSA MOTpeOuTeNel Mpu 3aKIIOYEHUH JOTOBOPOB KYIUIM-MIPOJAKU W JOTOBOPOB O
BBITIOJITHEHHH Pa0oT (OKa3aHWUU YCIyr) Croco0amMu, MPUHITHIMH B OTIEIBHBIX cepax oOcTyKuBaHUS
norpeduresneil, Ha PyCCKOM S3bIKE€, a JOMOJHUTENIbHO, 10 YCMOTPEHHUIO M3rOTOBUTENS (MCHOIHUTEIS,
MPOJIaBIla), Ha TOCYAaPCTBEHHBIX s3bIKaxX CyOBeKkTOB Poccuiickoit denepaliuu U poaHBIX sI3bIKaX HAPOJIOB
Poccuiickoit ®eneparumu.

Hudopmanus o6 usmenenusix: Cmamos 8 oononnena nynkmom 3 ¢ 1 aunseapa 2019 e. - @edepanvhuiii
saxon om 29 urons 2018 2. N 250-D3

3. YnosHOMOYEHHAsl OpraHu3alys WIM YHIOJHOMOYEHHBIH WHIMBHUIYAJIBHBIM NpEANpUHUMATEND
10 TpeOOBaHUIO MOTPEOUTENS 00S3aHBI IPEJOCTABUTD MOATBEPKACHNE CBOUX ITOJHOMOYMM, BHITEKAIOLIIX
U3 3aKJII0YEHHOT0 UMM JJOTOBOPA C U3TOTOBUTENEM (IIPOIABILIOM).

Nudopmanus 06 msmenenusx: IHaumenosanue usmenero c 1 sneaps 2019 2. - @edepanvhbviil 3aKOH Om
29 utona 2018 2. N 250-D3
Cm. npedvloywyio peoaxkyuro

Cratbs 9. Undpopmanust 06 nzroroBuresne (MCIOJHUATENE, POAABIIS, BIaACIIbIIE arperaropa)

I'APAHT: CMm. DOHUuMKIONEOWHM, MO3MLIMM BBICHIMX CYJOB W JpyrHe KOMMEHTApUU K CTaTbe 9
HACTOAILIEr0 3aKOHa

Hudopmanus o6 usmenenusix: Ilyukm 1 usmenen ¢ 1 amsapa 2019 e. - Dedepanvhubviii 3akon om 29
uronn 2018 2. N 250-D3
Cm. npedvloywyio pedaxkyuro

1. WsrotoButenb (WMCIONHHUTENb, MPOJABEI) OO0s3aH JOBECTH JO CBEACHHUS TOTPEOUTEINS
dbupMeHHOe HaMMeHOBaHWE (HAMMEHOBAHHE) CBOSH OpraHU3AIMK, MECTO €€ HaXOXKICHUS (apec) U PeKUM
ee pabotsl. [IpomaBer (MCIOTHUTENB) pa3MeIIaeT yKazaHHYO HH(OpMAIHIO Ha BHIBECKE.

W3rotoBurenb (MCHONHUTENb, MPOAABENl) - WHAWBHIYaJIbHBIH TNPEANPHHAMATEIh - JIOJDKCH
NPEJOCTaBUTh MOTPEOUTENI0 HWHPOPMALMIO O TOCYIAPCTBEHHOH pETUCTpallii W HAaMMEHOBAaHUHU
3apEerUCTPUPOBABILIETO €TO OPTaHa.

N3roToButens (mpoaaBeir) 00s3aH JOBECTH J0 CBEACHUS MOTpeOHuTENss GUpMEHHOE HAUMEHOBAHHE
(HaMMEHOBAHUE), MECTO HAXOXKICHUS (aapec) W peKUM padOThl YIMOJTHOMOUYEHHON OpraHW3allud WIHA
YIIOJTHOMOYEHHOTO WHAWBUIYATBHOTO MPEITPUHUMATEIIS.

Hudopmanus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.1 ¢ 1 ansaps 2019 . - @edepanvhuiii
saxon om 29 urons 2018 2. N 250-D3

1.1. YnonHoMoueHHasi OpraHu3anys WM YIOJTHOMOYEHHBIN WHAWBUAYAIbHBIH TpeANpUHIMATEb
B ciydae oOpaimieHus NOTpeOuTenst o0s3aHbl JOBECTH JO €ro cBeAeHus wuHpopmaimio o cebe u
usroroButene (mpozasie) (hupMeHHOE HaUMEHOBaHHME (HAMMEHOBAaHWE), MECTO HaXOXIeHHUS (ampec),
pexuM paboThl, TOCYAAPCTBEHHBIH PETUCTPAIIMOHHBII HOMEp 3allUCH O CO3JaHMU IOPUIHMYECKOTro JINIA,
damunmio, MMs, OTYECTBO (€CIM HMMEETCs), TOCYJapCTBEHHBI PEruCTPAIllMOHHBIA HOMEp 3alHCH O
rOCYJJapCTBEHHOM pEerucTpanu (pU3NYEcKOro JMia B KayecTBE WHAMBUIYAIbHOTO MPEANPHHUMATENS).
YHOIHOMOYEHHAsT OpraHu3alsl WM YIOJIHOMOYEHHBIH WHIMBHIYaJbHBINH IpeIIpUHUMATEIb BIIPaBe
JIOBECTH JI0 CBEACHUS MOTpeduTenel nHpopMaluio o cede MocpeICTBOM €€ pa3MeleHHs Ha CBOEM CaiiTe B
UH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTn "MHTepHeT", nHpopmaruio 00 u3rotoButese (poaaBIe)
IOCPECTBOM pa3MEIleHUs] Ha CBOEM caiite B HWH(POPMALMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
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"NuTepuer” CCBUIKH Ha CTpaHUILLY canra U3rOTOBUTEIIS (mponaBua) B
UH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHONH  cetn  "WHTepHer", coxepxkamlyro uHpopMmanuioo 00
U3roTOBUTEINE (IIPOJIABIIE).

Hudopmanus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.2 ¢ 1 ansaps 2019 . - @edepanvhuiii
saxon om 29 urona 2018 2. N 250-D3

1.2. Bnanmenen arperatopa o0si3aH TIOBECTH JO CBEIEHHUs MOTpeOuTeneit mHbopmamnuio o cede u
npojasie (ucnojgHuTene) (pupMeHHOE HAMMEHOBaHHWE (HAMMEHOBAaHHE), MECTO HaxoXKIeHus (aapec),
pexuM palboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIN HOMEp 3alHMCHU O CO3/IaHUU IOPUIUYECKOTO JIMIIA,
dbamunnoo, UM, OTYECTBO (€CIM HMMEeTcs), TOCYNapCTBEHHBIH DPETUCTPALMOHHBIA HOMEpP 3amuCcH O
rOCy/IapCTBEHHOW perucTpauuu (HU3MYECKOro JIMIA B Ka4eCTBE MHAMBHUAYAIBHOTO MPEIIpPUHUMATENS), a
Takke 00 MMEIOIUXCS W3MEHEHHUSAX B yKazaHHOM uHGopmanuu. Branenen arperatopa JOBOIUT 0
cBelleHus noTpebuteneit nHdopmaluioo o cedbe u mpoaaBIe (MCIIOTHUTENE) TOCPEICTBOM €€ Pa3MEIICHHS
Ha CBOMX CailiTe W (WJIM) CTpaHMIIE caiiTa B MH(POPMAITMOHHO-TEIEKOMMYHHUKAITMOHHON cetn "MuTepHeT".
Nudopmanuio o mnpopasiie (MCMOJHHUTENE) BIAJENEN arperaropa BIIpaBe JOBECTH O CBEICHHS
noTpeOuTeNe TOCPEACTBOM  pa3MElIeHusT Ha CBOMX calite © (Wiau) CTpaHMIE caiTa B
HH()OPMAITMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" CChUIKM Ha CalT mpojaBiia (UCIIOTHUTEINS) B
nH(}OpPMAITMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTn "MuTepHeT".

Hudopmanus o6 usmenenusx: Cmamos 9 dononnena nynkmom 1.3 ¢ 1 ansaps 2019 . - @edepanvhuiii
saxon om 29 urons 2018 2. N 250-D3

1.3. Ilponaser; (MCrONHUTENH) 00s3aH MPEIOCTABUThH BIAJAETBIYy arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HH(DOPMANMOHHO-TEICKOMMYHHUKAIIMOHHON cetn "WHTepHeT" (MpW €ro HaIH4Ium)
JIOCTOBEPHYIO MH(poOpManuio o cebe, yka3aHHyl B IyHKTe 1.2 Hacrosimeil crateu. B ciydae, ecnu
UMEIOTCA M3MEHEHHMs B Takol uHGOpMaiuu, npojaBel] (MCIOJHUTENb) 00sf3aH B TEYEHHUE OJHOTO
pabouero THS ¢ MOMEHTa BHECEHHS B HEE H3MEHEHHMH COOOLIUTH BIaJeNblly arperatopa o0 3THX
U3MEHEHUSAX U pPa3MECTUTh UX Ha CBOEM caiite B HMH()OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CeTH
"NutepHer" (mpu ero Hanuuuu). Bnagener arperatopa o0s3aH BHECTH 3TH U3MEHEHHS B MH(OPMAIHIO O
npojasle (MCIOJHUTENE) B TE€UCHUE OJHOrO pabouero AHs, €Clid pa3MelleHHe yKa3aHHOW MH(OpMaluu
OCYLIECTBIISIETCS Ha  caiiTe Biajeaplla arperaropa W (MaM) €ro CTpaHMLE cadTa B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOH ceTn "UnTepHet".

Hudopmanus 06 usmenenusx: Pedepanrvuvim szakonom om 16 oxkmsabpa 2006 2. N 160-D3 nynkm 2
UBTI0JICEH 8 HOBOU pedaKyuu
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu

2. Ecnu BuA [€ATEIbHOCTH, OCYIIECTBISIEMBI H3rOTOBUTENEM (MCIOIHHUTENEM, MPOJABIIOM),
MOJIIEKUT JIMLIEH3UPOBAHUIO U (MJIM) UCTIOTHUTEIh UMEET FOCYAapCTBEHHYIO aKKPEAUTALINIO, 1O CBEJCHUS
notpedurens JoHKHA ObITh J0BeJeHa MHpOpMAIUs O BUAE AEATEIbHOCTH W3TOTOBUTENS (MCIIOTHUTEIS,
pojaBlia), HOMepe JHUIEH3UH U (HJIM) HOMEpe CBUAETEIbCTBA O TOCYAapCTBEHHOM aKKpeIuTaluu, CpoKax
JIEWCTBUS YKa3aHHBIX JIMIIEH3UH W (WJIM) CBHIETEILCTBA, a Takke MH(opmaius o0 opraHe, BbIJaBIIEM
yKa3aHHBIC JIUIIEH3UIO U (WJIH) CBUIETEIHCTRO.

3. Uudopmanus, nmpeaycMOTpeHHast MyHKTaMu 1 U 2 HacTOsAIIEH CTaThH, JOHKHA OBITH JOBEICHA
0 CBENEHUs TMOTpeOuTeNnell TakKe MpPH OCYIIECTBICHUH TOProBIM, OBITOBOTO M HWHBIX BHJIOB
o0cCiTyKUBaHUS TOTpeOUTENE BO BpEMEHHBIX MMOMEIIECHUAX, HA SpMapKax, ¢ JIOTKOB U B JPYIHX ClIydasX,
€CJIM TOPTroBJIs, OBITOBOE U MHBIE BUBI 00CITYKMBAaHUS MOTPEOUTENCH OCYIIECTRISAIOTCSA BHE TOCTOSHHOTO
MeCTa HaXxOXX/ICHHUS MPOaaBIa (MCTIOTHUATEIS).

Cratbs 10. Uadopmarus o ToBapax (paborax, yciyrax)

IF'APAHT: CM. DHUMKIONENWH, MO3MLIMM BBICIIMX CYJOB M JApyrue KOMMeHTapuu K cratbe 10
HACTOAILIEr0 3aKOHa

1. M3rotoButens (MCHOIHUTEND, MIPOAABEL) 0053aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO
HEOOXOIMMYI0O M JOCTOBEpHyIO0 HHpopManuio o ToBapax (paborax, yciyrax), OOeCIeYHBAIOILYIO
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BO3MOXHOCTh MX IpaBWIbHOTO BbIOOpa. [lo oTnenbHBIM BuaaM TOBapoB (paboT, yciyr) mepeyeHb U
crocoObl oBeaeHUs HH(opManuu a0 noTpedurens ycraHaBiuBaioTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Hudopmanus 06 usmenenusx: Pedepanvhvim 3akonom om 21 oexabpsa 2013 . N 363-D3 6 nynkm 2
BHeceHbl usMeHeHus, gcmynarowjue 6 cuny ¢ 1 urons 2014 2.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. Uadopmanms o ToBapax (paboTax, yciayrax) B 0053aTeIbHOM MOPSJIKE TOJDKHA COAEPIKATh:

HAaUMEHOBAHHE TEXHMYECKOTO pEerjlaMeHTa WJIM WHOE YCTaHOBJIEHHOE 3aKOHOJATelIbCTBOM
Poccuiickoii deneparun 0 TEXHUYECKOM PETYIMPOBAHMM M CBHUICTEIBCTBYIOIIEE 00 00s3aTeIbHOM
MOJITBEPKICHUN COOTBETCTBHSI TOBapa 0003HAUCHHUE;

CBEJICHHUS 00 OCHOBHBIX TMOTPEOUTEIBCKUX CBOWCTBaX TOBApOB (paboOT, yciayr), B OTHOIICHUH
INPOAYKTOB NMUTAHUSI CBEJCHHSA O COCTaBe (B TOM 4KCJIe HaMMEHOBAHHE HCIOJB30BAaHHBIX B IpoLiEcCe
W3TOTOBJICHUSI TPOIYKTOB MUTAHUS MUILEBBIX JOOABOK, OMOJIOTMYECKH aKTUBHBIX J00aBOK, MH(OpMaIus
0 HaIMYUM B  TPOAYKTaX  NUTAaHUS  KOMIIOHEHTOB,  IOJYYEHHBIX C  INPUMEHEHHEM
FeHHO-MH)KEHEPHO-MOIM(ULIMPOBAHHBIX ~OPraHU3MOB, B Clyyae, €CJIM COJAEp)KaHHE YyKa3aHHBIX
OpraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIIsieT OoJiee IEBSTU AECSTHIX MPOLIEHTA), MUIIEBON IIEHHOCTH,
Ha3HAYeHHH, 00 YCJIOBUAX MPUMEHEHHS U XPAaHEHUs MNPOAYKTOB MUTAHUS, O CIIOCO0aX H3rOTOBJICHUS
rOTOBBIX Omiof;, Bece (0OBEME), Jare M MECTe€ HM3TOTOBJICHHS W YIAKOBKU (pachacoBKH) IMPOIYKTOB
MUTaHMS, a TAKXKe CBEJICHUSI O MPOTUBOMOKA3aHUSAX JJISl UX MPUMEHEHHUS MPH OTACIbHBIX 3a00JIeBaHUSX.
[Tepedenn ToBapoB (paboT, yciyr), HHGOPMAIHs O KOTOPBIX JOJKHA COJIEPKaTh MPOTUBOIOKA3aHUS ISt
WX TIpUMEHEHUs TpU OTIACIBHBIX 3a0oieBaHusAX, yTBepkmaercs IIpaBurensctBoM Poccuiickoit
denepannu;

1eHy B pyOJsiX M yCIIOBHUS NPHOOpPETEHHUsT TOBapoB (padoT, yciayr), B TOM YHCIE MPH OIJIaTe
TOBapoB (paboT, ycIyr) uepe3 OMpeNeJeHHOE BpeMs Tocie WX Tepenadd (BBITIOJHEHHWs, OKa3aHWs)
NOTPEOUTENIO, TOJHYI0 CyMMY, MOJJIEXKAIyl0 BbIIUIaTe HOTpeduTeneM, W rpaduK IOrameHus 3Tol
CYMMBI;

T'APAHT: Cwm. ®@enepanbhblii 3akoH oT 21 nexadbps 2013 r. N 353-03 "O noTpeOUTENIbCKOM KpeauTe
(3aiime)", BcTynaromuii B cuity ¢ 1 uronst 2014 r.

TapaHTUMHBIA CPOK, €CJIM OH YCTAHOBIICH;

npaBuiIa U ycinoBus 3 (ekTuBHOro n 6€30MacHOro NCIOIB30BAHUS TOBAPOB (padoT, yciyr);

UHpOpMaLKIO 00 FHEPreTHUeCcKoi F(P(PEKTUBHOCTH TOBAPOB, B OTHOILIEHHH KOTOPBIX TpeOOBaHHE O
HAJIMYUU Takod MH(OPMAIUN ONpEeaeNICHO B COOTBETCTBUU C 3aKOHOJATEIHCTBOM 00 SHEpProcOepekeHUU
U O TIOBBIIIEHUH SHEPreTUIeCKON 3P PEKTUBHOCTH;

CPOK CITy>KOBI MJIM CPOK TOJJHOCTH TOBapoB (padoT), yCTaHOBICHHBIN B COOTBETCTBUU C HACTOSALINM
3aKOHOM, a TaK)Ke CBEACHHUS O HEOOXOAMMBIX JEHCTBHUAX MOTPEOUTEINIS IO UCTEUEHUH YKa3aHHBIX CPOKOB
¥ BO3MOXHBIX TOCJICACTBUSAX MPU HEBBIITOJTHEHUN TAKUX JCUCTBHI, ecu ToBaphl (paboThl) 10 UCTEUCHUU
yYKa3aHHBIX CPOKOB MPEACTABISIOT OMACHOCTh JUIA JKU3HM, 3JA0POBBS M HUMYIIECTBA MOTPEOUTENS WIH
CTAHOBSITCS. HEPUTOAHBIMH IS UCTIOJIB30BAHUS 110 HA3HAUCHUIO;

aapec (Mecto HaxoXIeHUs), (UPMEHHOE HaWMEHOBaHWE (HAUMEHOBAHHME) W3TOTOBUTEIS
(MCcnoJHMTENS, MPOJABLA), YIOJHOMOUYEHHON OpraHM3allid WM YIOJTHOMOUYEHHOTO WHIMBHIYaJbHOTO
OpeANpUHUMATEIS, UMIIOPTEPA;

uHpopManuioo 00 00s3aTeIbHOM MOJATBEPKACHUM COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,

UH(OPMALIMIO O IPAaBUJIAX MPOJIAKH TOBAPOB (BBHIOIHEHUS pabOT, OKa3aHUs YCIIyT);

yKa3zaHHE€ Ha KOHKPETHOE JIMIO, KOTOpoe OyJeT BBIMONHATH pPadoTy (OKa3bIBaTh YCIOYTy), H
UH(POPMALIMIO O HEM, €CJIM 3TO UMEET 3HaYCHUE, UCXOsl U3 XapakTepa paboThl (YCIIyTn);

yKa3aHHE Ha MCIOJb30BaHUE (POHOTPAMM IMPH OKa3aHUM Pa3BIICKATENBHBIX YCIYyT HCIOTHUTEISIMH
MY3BIKJIbHbBIX TPOU3BEICHU.

Ecnu npuoOperaemblii moTpebureneM ToBap ObUI B YHOTPEOJECHHMM WIM B HEM YCTPaHSIICA
HEIOCTaTOK (HEAOCTATKH), MOTPEOUTENIO JOHKHA OBITh TIpeocTaBlieHa HHPOpMAIIHs 00 STOM.

I'APAHT:
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T'APAHT: O JOMOMHUTENBHBIX TpPEeOOBAHUAX, TMPEABSIBISIEMBIX K OSTHUKETKaM, SpJIBIKaM JHOO

JINCTKaM-BKJIJIbIIIIaM YITAaKOBAHHBIX MUIIEBBIX MTPOAYKTOB, cM. DenepanbHblil 3aKoH OT 2 stHBaps 2000 r.
N 29-03

Nupopmarus 00 usmenenusx: Pedepanvuvim 3axonom om 21 dexabpa 2004 2. N 171-D3 6 nynkm 3
BHeCeHbl USMEHEHUs]
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

3. Nudopmanus, mpeayCMOTpeHHAss MYHKTOM 2 HACTOSIIEH CTaTbM, JOBOAWUTCS 10 CBEICHHUS
noTpeduTeneii B TEXHMYECKOW JOKyMEHTAllMH, MpujaraeMoi K ToBapam (paOoTam, yciyram), Ha
ITUKETKAaX, MAPKUPOBKOM WMIM HHBIM CIIOCOOOM, NMPHHATHIM JUIsI OTAEIBHBIX BHIOB TOBapoB (pador,
ycayr). Mudopmarust 06 00s3aTeTbHOM MOJITBEPKAECHUM COOTBETCTBHS TOBAapOB NPEICTABISETCS B
HOpsiIKE M crHoco0amMH, KOTOpbIE YCTAHOBIIEHBI 3aKoHOJaTelabcTBOM Poccuiickoit denepanuu o
TEXHUYECKOM PETYJIMPOBAHUHU, M BKIIOYAET B ce0sl CBEACHUS O HOMEpE JOKYMEHTA, MOJATBEPIKIAIOIIETO
TaKO€ COOTBETCTBHUE, O CPOKE €ro JICHCTBUA U 00 OpraHU3alliH, €ro BhIJaBILIECH.

A03ar11 BTOpOii yTpaTui Cuiy.

Hudopmanus 06 usmenenusx: Cu. mexem abszaya 6mopo2o

Cratbs 11. Pexxum paboTsl mpoaaBia (MCTIOTHUTES)

I'APAHT: CMm. DHuUMKIONEIWH, MO3MLMU BBICIIMX CYJOB M Jpyrue KOMMEHTapuu K cTarbe 11
HACTOAILIEr0 3aKOHa

1. Pexxum paboThI TOCYIapCTBEHHBIX, MyHHUIIMITATLHBIX OpraHU3aI[uil TOPTOBIH, OBITOBOTO U MHBIX
BUJIOB OOCTYy>XMBaHUS TOTpPEOWTENEH yCTaHABIMBAETCSA IO PEIICHUI0 COOTBETCTBEHHO OpPraHOB
UCTIOTHUTENLHOM BIIacTH cyObekToB Poccuiickoit denepaiiuu 1 OpraHoB MECTHOTO CAMOYTIPABICHHUS.

2. PesxxuM paboThl OpraHu3anuii, OCYIIECTBISIOMIUX AATEILHOCTh B Cepax TOProBOro, OITOBOTO
¥ WHBIX BUJIOB OOCITYKMBAaHHS MOTpeOUTENel U HE YKa3aHHBIX B MyHKTE | HACTOSIIECH CTAThH, a TaKKe
VHJIUBUYAJIbHBIX IPEANPUHUMATEIICH YCTAaHABIMBAECTCS UMH CAMOCTOSITEIBHO.

3. Pexum pabothl mponaBna (MCTIOTHUTENS) AOBOAMUTCS 10 CBEICHHUS MOTPEOHWTENEH M JOJKEH
COOTBETCTBOBATH YCTAHOBJIECHHOMY.

Nudopmarnus 06 mamenenusx: IHaumenosanue usmenero c 1 sneaps 2019 2. - Dedepanvhbviil 3aKOH Om
29 utona 2018 2. N 250-D3
Cm. npedvloywyio pedaxkyuro

Cratbs 12. OTBETCTBEHHOCTb U3TOTOBHUTENS (MCIIOJHUTENS, MPOIaBIla, BIaJACNblla arperaTopa) 3a
HEHaJIeKaIyo nHpopmaimio o ToBape (padbore, yciyre)

IF'APAHT: CM. DHUMKIONENWH, TMO3MLMM BBICIIUMX CYJIOB M JApyrue KOMMEHTapuu K cTaTbe 12
HACTOAILIEr0 3aKOHa

Nudopmarnus 06 usmenenusx: Pedepanvhvim 3axonom om 21 oexabps 2004 . N 171-D3 6 nynkm 1
BHeCeHbl UsMEeHEeHUs
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

1. Eciu mnorpeOuTenio HE MperoCTaBlieHa BO3MOKHOCTh HE3aMEUIMTEIbHO TOJIY4YUTh HpU
3aKJIIOYEHUU JIOTOBOpa MH(POpPMAIMIO O ToBape (paboTe, yciayre), OH BIpaBe MOTPeOOBATh OT IMPOJaBIa
(McronHUTENS) BO3MEIEHUSI YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM OT 3aKIIOYCHHS
JIOTOBOpA, a €CJM JIOTOBOP 3aKIJIIOUEH, B Pa3yMHBII CPOK OTKa3aThCsl OT €ro UCHOJHEHHUs U MoTpedoBaTh
BO3BpaTa yIUIau€HHOMW 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT UCTIOTHEHUS TOrOBOpa MOTPEeOUTETh 00513aH BO3BPATUTh TOBAp (pe3ysIbTaT padoTHI,
YCIIYTH, €CJIA 3TO BO3MOXKHO IO MX XapaKTepy) MPoIaBily (MCTIOJIHUTEITIO).

2. IlponaBenr (WCMONHWUTENb), HE TMPEJOCTABUBIIMK IOKYINATEIIO IOJTHOW M JOCTOBEPHOM
nHdopmaiuu o ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO IMyHKTamMu 1-4
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cratbu 18 mnm myHkToM | crathu 29 Hacrosimero 3akoHa, 3a HEIOCTAaTKU ToBapa (paboThl, YCIyTH),
BO3HHKIIIKE TTOCJIE €T Mepeauu MOTPEeOUTEINIO BCISICTBIE OTCYTCTBUS Y HETO TaKOW WH(pOopMaluu.

Hudopmanus o6 usmenenusix: Cmamvss 12 Oononwena nynkmom 2.1 ¢ 1 saumeapa 2019c. -
Deoepanvruiil 3axon om 29 urons 2018 2. N 250-D3

2.1. Bmanmenerny arperatopa, NpeIOCTaBUBIINK IMOTPEOUTENI0 HEAOCTOBEPHYIO WM HEMOJIHYIO
uHdopmaruio o ToBape (ycayre) WM MpojaBie (MCMOJHUTENE), HA OCHOBAHUHM KOTOPOW MOTpEeOUTEIeM
ObLT 3aKJIIOYEH JOTOBOP KYIUIM-TIPOJAXXH (JOTOBOP BO3ME3IHOTO OKa3aHHs YCIYT) C MPOJaBLOM
(ucioTHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHCHHBIC TOTPEOUTENIO BCICACTBUE
MPEIOCTABIICHUS €My TaKOH HHPOpMAIIIH.

Ecin mHOEe HEe mpeaycMOTpPEHO COIVIallleHHeM MeEXAy BIaJeNblieM arperatopa U IpoAaBLOM
(McTIONHUTENEeM) WM HE BBITEKA€T M3 CYIIECTBA OTHOLIEHUI MEXIy HHUMH, OTBETCTBEHHOCTh 3a
UCIIOJTHEHUE JOT0BOpa, 3aKIIIOUEHHOTO MOTPEeOHUTENeM € MPOAABIOM (HCIOJHUTENEM) Ha OCHOBAaHUU
MPEIOCTAaBICHHON  BlajenblleM arperatopa wuH(opmanmuu o ToBape (yciayre) WIM MPOJABIE
(ucoHUTENE), a TaKKe 3a COOJIIOJICHHWE TpaB MOTPEOUTENCH, HApYIICHHBIX B pE3yibTaTe IMepeaavu
noTpeduTento ToBapa (YCIyrd) HEHAIJICKAIIEro KadyecTBa M OOMEHa HEMpOJOBOJLCTBEHHOTO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHAJIOTMYHBIM TOBap, HECET Mpo/iaBel] (UCIIOIHUTEND).

Brnaneneny arperatopa He HecCeT OTBETCTBEHHOCTb 3a YOBITKH, MPUYUHEHHBIE MOTPEOUTEIIO
BCJIE/ICTBUE TPEOCTaBICHUSI €My HEJIOCTOBEPHON MM HEMmoJIHOM uHpopManmuu o ToBape (yciyre), B
cllydae, €ClIM BIIafleNiel] arperaropa He H3MeHseT MHGOpMaluio O ToBape (yciyre), MpeAoCTaBICHHYIO
POAABIOM (MCIIOJTHUTENIEM) U COJEPIKAIILYIOCS B IPEIOKEHUH O 3aKJIIOUEHUU JOTOBOpa KYIUIU-TIPOAAKU
(oroBopa BO3ME3IHOTO OKa3aHUS YCIYT).

Nudopmarus 00 usmenenusx: Cmamovs 12 Oononnena nywkmom 2.2 ¢ 1 saweapa 2019e. -
Deoepanvruiil 3axon om 29 urons 2018 2. N 250-D3

2.2. IloTpeburens BIpaBe MPEeIbsIBUTh TPEOOBAHUE K BIAJEIBIly arperaropa O BO3BpPAaTe€ CyMMBI
NPOM3BEACHHON UM MpeABAPUTEIHHOM OIUIaThl ToBapa (ycinyru). Bianenern arperaropa Bo3BpaIiaeT CyMMy
NOJYYSHHOM UM IpeBapUTEeNbHON OIIaThl TOBapa (YCIyrd) B TEUEHUE ECATH KaJICHAApHbBIX THEH co IHS
NpeIbABICHUS MOTPEOUTENEM TaKOTO TPeOOBAHMUS IPU OJJHOBPEMEHHOM HAJIMYUU CIICAYIOIIUX YCIOBHIA:

ToBap (yciyra), B OTHOLICHHM KOTOPOTO IMOTpeOMTeNeM BHECEHa NpeABapUTeNbHas oIjiaTa Ha
0aHKOBCKHUH CUET BiIa/ieNblia arperaTopa, He nepeaan NoTpeOUTEeNI0 B CPOK (YCIyra He OKazaHa B CPOK);

NOTpeOUTENh HANpaBWJ MNpPOJAABLy (UCIIOJHUTENIO) YyBEIOMJICHHE 00 OTKa3e OT HCIOJHEHHUS
JIOTOBOpa KYTUTH-TIPOAAXKH (IOrOBOpa BO3ZME3THOI'O OKa3aHHs YCIYT) B CBSI3M C HapyIIEHHEM IPOJaBLOM
(ucnonHHUTENEM) 00sI3aTENBCTBA NIEPEAaTh TOBAp (0Ka3aTh yCIYyTry) B YCTAHOBJIEHHBIN CPOK.

Hapsany c TpeGoBaHmeM o0 BO3BpaTe CyMMBI NpeIBapUTENbHON OIIaThl ToBapa (yCIyru)
NOTpeOUTENh  HAMpaBiseT  BIaJENblly arperatopa MHOATBEPKICHHE  HANpaBICHUS  MPOJABILY
(MCTIOTTHUTENIO) YBEAOMJIGHHS OO0 OTKa3e OT WCHOJHEHHUS JOroBOpa KYIUIM-TIPOJAXH (IJOroBopa
BO3ME3/IHOTO OKa3aHMsI YCIIyT).

Ecnmu wHOEe HE NpeayCMOTPEHO YCIOBUSIMH IOJIb30BATEIbCKOTO WM HWHOTO COTJIALICHHUS
NOTpeOUTENsT C BIAACTBIIEM arperaTopa, yBEJIOMIICHHE MpoJaBlly (UCIIONHUTEN0) 00 OTKa3e oT
UCTIOJIHEHUS] JIOTOBOpPA KYIUIM-TIPOJIAXKHU (ZOTOBOpa BO3ME3IHOTO OKa3aHHUsl yCIyr) MOXeT ObITh
HAIpaBJICHO BJIAJIENbIly arperaropa, KOTOpbIi 00s13aH HaNPaBUTh €T0 MPOAABILY (MCIIOJIHUTEIIO).

Hudopmanus o6 usmenenusix: Cmamvss 12 Oononwena nynkmom 2.3 ¢ 1 saumeapa 2019c. -
Deoepanvruiil 3axon om 29 urons 2018 2. N 250-D3

2.3. B coydae, yka3aHHOM B IYHKTE 2.2 HACTOSIIEH CTaThH, BJIAJICIICI] arperaropa BIpaBe O0TKA3aTh
NoTpeOUTENI0 B BO3BpaTe CYMMBI MpeABapUTEIbHOW OIUIaThl ToBapa (yCAyrd) MpU MOITYYEHHH OT
npojiaBia (MCIOJHUTENS) TOATBEPXKIACHUS TPHUHATHS TMOTpeOuTeaeM ToBapa (OKa3aHWs YCIYyTH) TpH
YCIIOBUH, YTO KOS TaKOTO MOATBEPXKACHUs Obljla HalpaBjeHa BIAJeNbLeM arperaropa norpeOureno B
TE€YEHHE JIECSITH KalleHIapHBIX JHEH co JHA MOJIy4eHHUs BiaJesblieM arperatopa TpeOoBaHUS O BO3BpaTe
CYMMbI TpeIBapUTENbHOM ormuaTel ToBapa (yciyru). B cioywyae Hecoryacusi moTpeOuTens c
NPEJCTaBICHHBIMU BIQJENbIEM arperaropa J0Ka3aTeabCTBaMH MPHUHATHS MOTpedUTesIeM ToBapa
(oka3zaHuMs yCIyrd) TOTpeOuTens BrpaBe TpeOoBaTh BO3BpaTa CyMMBI IPOM3BEICHHONW UM
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npeBapuTeNbHON OIUIaThl TOBapa (YCIyrH) B CyAeOHOM MOPSIIIKE.

3. Ilpu mnpuuMHEHHMH BpeAa >KU3HHU, 370POBBI0O M HMMYIIECTBY TOTPEOHUTENsI BCIIEACTBUE
HETPEIOCTaBICHUS eMy MOJHOW M JOCTOBEpHOH mH(popmanuu o ToBape (padorte, ycimyre) moTpeduTelb
BIIpaBe NOTPEOOBATH BO3MEILECHHS TAKOTO BpeJa B MOPSAIKE, MPEAyCMOTPEHHOM cTaTheil 14 HacTosIiero
3akoHa, B TOM 4HCJE TIOJHOIO BO3MEIICHUS YOBITKOB, NPHUYMHEHHBIX MPUPOAHBIM OOBEKTaM,
HaXOJSAIIMMCS B COOCTBEHHOCTH (BJIJICHUH) TOTPEOUTEIS.

4. Tlpu paccMoTpeHHH TpeOOBaHUN MOTPEOHUTENsT O BO3MEIICHUU YOBITKOB, MPUIMHEHHBIX
HEJIOCTOBEpHOW WJIM HEJOCTAaTOYHO NOJHOM WHGopmauueir o ToBape (pabore, yciayre), HEOOXOIUMO
UCXOJIUTh M3 TPEATNOJIOKEHUS] 00 OTCYTCTBMU Yy MOTPEOHTENs CIEHHAIbHBIX MMO3HAHUH O CBOWCTBaX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIIyTH).

Nudopmarus 00 usmenenusx: DPedepanvhvim  3akonom om 21 Oexkabpa 2004 2. N 171-D3 ¢
HAUMEHOBAHUE GHECEHbl USMEHEHUS.
Cm. mexcm HaUMEHOBAHUA 8 NPedblOYUWel PeOaKyuu

Cratbsi 13. OTBETCTBEHHOCTh W3TOTOBUTENS (MCTIOJHUTENSA, TMPOAABIA, YIIOJTHOMOYCHHOM
OpraHMU3alK WM YIOJTHOMOUYEHHOTO MHAUBHUIyaIbHOTO MPEINPUHUMATENS, UMIIOPTEPA)
3a HapylIeHHE MpaB MoTpeduTenen

I'APAHT: CM. DHuMKiIONenWH, MO3MLIMK BBICIIMX CYJOB M JApyrue KOMMEHTapuu K cratbe 13
HACTOAILIEr0 3aKOHa

Hudopmanus o6 usmenenusx: Pedepanvnvim 3axonom om 21 oexabps 2004 o. N 171-D3 6 nynkm 1
BHECEHbl USMEHEHUs.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

1. 3a Hapymenue npaB noTpedUTeNe U3rOTOBUTEND (MCIOIHUTENb, IPOAABEll, YIOJIHOMOYEHHAS
OpraHM3alysl WM YIOJIHOMOYEHHBIH HMHAWBUIYaJbHBIM MpeANnpUHUMATEIh, HMIIOPTEp) HECEeT
OTBETCTBEHHOCTb, IIPEIYCMOTPEHHYIO 3aKOHOM WJIH JJOTOBOPOM.

Nudopmarus 00 usMenenusx: Pedepanvrbviv 3akonom om 17 oexabpsa 1999 e. N 212-D3 nynkm 2
U3T10J4CEH 8 HOBOU PeOaKyuu
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

2. Ecniu uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHbIE MNOTPEOUTENIO, MOJIekKAaT
BO3MEULICHHIO B MIOJHON CYyMME CBEPX HEYCTOMKH (IIEHH), YCTAHOBJIEHHOM 3aKOHOM WJIH JOTOBOPOM.

Nudopmarnus 06 mamenenusx: Pedepanrvnvim 3akonom om 21 dexabps 2004 . N 171-D3 6 nynkm 3
BHeCceHbl UsMEeHEeHUs
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

3. VYmmara HeycToiiku (IIEHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBHTEIS
(WcroTHUTENS, MPOAABIA, YIOJTHOMOYCHHYIO OPraHH3alMi0 WM YIIOJHOMOYEHHOTO WHIUBUIYATLHOTO
NpeANPUHUMATEIIS, UMIIOPTEPa) OT HCIIOJIHEHHs BO3JIOKEHHBIX HA HEro 00s3aTeNbCTB B HATypE IMEpen
noTpeOuTeIEM.

Nupopmarus 00 usmenenusx: Pedepanvuvim 3axonom om 21 dexabpa 2004 2. N 171-D3 6 nynkm 4
BHeCeHbl USMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

4. 3rotoBuTENb (UCIIOIHUTEND, IPOJIABEL, YIIOJIHOMOUYEHHAs! OpraHU3alus WiIN YIOJIHOMOYEHHbIN
UH/IMBUAYAIbHBIA TPEANPHHUMATENb, UMIOPTEP) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 332 HEHCIIOJIHEHUE
00513aTENIbCTB WJIM 33 HEHaJUIeXKalllee HCIOJIHEHHE 00s3aTelbCTB, €CNIU JOKaXET, YTO HEUCIOJIHEHUE
00513aTENIbCTB MJIM WX HEHaJJIe)Kalllee HCIOJHEHHWE MPOM30LUIO BCJIEICTBHE HEMPEOJOIMMON CHIIBI, a
TaK)K€ 110 UHBIM OCHOBAHHUSM, IIPEYyCMOTPEHHBIM 3aKOHOM.

Nudopmarnus 06 msmenenusx: Pedepanrvhvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 5
BHeCceHbl U3MEeHEeHUs
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu
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5. TpebGoBanust motpeburenst o0 ymiare HEYCTOHWKH (TIEHH), NMPETyCMOTPEHHOM 3aKOHOM WU
JIOTOBOPOM, TIOJJIEKAT YJOBICTBOPEHUIO U3TOTOBUTENEM (MCIIOIHUTENEM, MPOJABIIOM, YIOIHOMOYEHHOM
OopraHu3aneil WIM YIOJHOMOYEHHBIM MHIMBHIYaJbHBIM NpPEANpPUHUMATEIEM, HWMIOPTEPOM) B
TO0OPOBOIBHOM TOPSIIKE.

Nudopmanus 06 mamenenusx: Pedepanvhvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6
BHeCceHbl UsMEeHeHUs
Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

6. Ilpu ynoBiIeTBOpeHHMH CYIOM TpeOOBaHUN TIOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CY]I
B3bICKMBAE€T C M3TOTOBHUTENS (UCHOJIHUTENS, MpPOJaBla, YIOJIHOMOYEHHOW OpraHu3aluul WU
YIOJHOMOYEHHOTO  MHAMBUAYAJIbHOTO  MpeANpUHUMATENS, UMIIOpTEpa) 3a  HECOOJIoJeHHE B
JTOOPOBOJIBHOM TIOPSAKE YAOBIETBOPEHUS TpeOOBaHWUU TMoOTpedutens mTpad B pa3Mepe MATHIACCAT
MPOLEHTOB OT CYMMBI, IPUCYKICHHOM CyI0M B IIOJIb3Y MOTPEOUTENS.

Ecnu ¢ 3asBneHueM B 3alUTy MpaB MOTPEOUTENs BHICTYHNAIOT OOILIECTBEHHbIE OOBEIWHEHUS
notrpeduresneil (MX accorualiy, COK3bl) UM OPraHbl MECTHOTO CaMOYIIPaBJICHHUS, MATHAECAT MPOLEHTOB
CYMMBI B3BICKAHHOTO ITpada MEepPeUHCISIOTCS yKa3aHHBIM OOBEAMHEHHUSAM (WX acCOIHAIUsAM, COI03aM)
WM OpraHam.

Crarbsa 14. myniecTBeHHasi OTBETCTBEHHOCTD 32 BpEJl, MPUYMHEHHBIN BCJIEICTBHUE HEIOCTATKOB
ToBapa (paboThl, YCITyTH)

IF'APAHT: CM. DHUMKIONENWH, MO3MLIMM BBICIIMX CYJOB M JApyrue KOMMEHTapuu K crathe 14
HACTOAILEr0 3aKOHa

1. Bpen, NpPUYNHEHHBIH JKU3HH, 3I0POBBI0 WM HWMYIIECTBY TOTPEOUTENs] BCIEACTBHUE
KOHCTPYKTHUBHBIX, TPOU3BOJICTBEHHBIX, PELENTYPHBIX WIH HHBIX HEOCTATKOB TOBapa (paboThl, yCIyTH),
MOJIJICKUT BO3MEIICHHIO B MIOJTHOM 00BEME.

2. IlpaBo TpeboOBaTh BO3MEIIEHUS Bpena, NMPUYUHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa
(paboTsl, yCIIyTH), MPU3HACTCS 32 JTFOOBIM MOTEPIIEBITUM HE3aBHCHUMO OT TOTO, COCTOSUT OH B JIOTOBOPHBIX
OTHOILIEHUAX C MPOJABLIOM (MCIIOJIHUTENIEM) UJIU HET.

Hudopmanus 06 usmenenusx: Pedepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 3
BHECEHbl USMEHEHUs.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

3. Bpen, mnpUUMHEHHBIH JKU3HHM, 3J0POBBIO WJIM HMYIIECTBY MOTPEOUTENS, MOJJIEKUT
BO3MEUICHHIO, €CJIM BpEeJ MPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKa CIY>KObl WM CPOKa TOJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbpTaT pabOThI) MOJDKEH OBITh YCTAHOBJICH B COOTBETCTBHM C NMyHKTaMH 2, 4
CTaTbU 5 HaCTOSILEro 3aKOoHa CPOK CIYKObl HJIM CpPOK TOAHOCTH, HO OH HE YCTaHOBJIEH, JHOO
MOTpeOUTENI0 HE OblIa MPEOCTABICHA TTOJTHAS M JJOCTOBEpHAss MH(OpPMAIUs O CPOKE CITYKOBI HIIU CPOKE
TOJIHOCTH, JTUOO TOTpeOuTENh HE OBUT MPOMH(POPMUPOBAH O HEOOXOIWMBIX MEHCTBHSIX MO HUCTECYCHUH
CpOKa CIIy>)kKObl HJIM CpOKa TOJHOCTH W BO3MOKHBIX TOCJIEICTBUAX MPU HEBBINOJHEHWU YKa3aHHBIX
JeHCcTBUM, MO0 ToBap (pe3ysibTaT padOThl) MO MCTEUEHWH STHUX CPOKOB IPEJCTABIISICT OMACHOCTH JIS
YKU3HU U 370POBbs, Bpe MOAJICKHUT BOZMEIIEHUIO HE3aBUCUMO OT BPEMEHHU €0 MPUYNHEHHUS.

Ecnu B cOOTBETCTBUU € MyHKTOM | CTaThy 5 HACTOAIIETO 3aKOHA U3TOTOBHUTENb (MCIIOTHUTENH) HE
YCTAaHOBWJI Ha TOBap (paboTy) CpOK CIyKObI, BpeJ MOICKHUT BO3MEIICHUIO B CIIy4ae €ro MPUYUHEHUS B
TEUEHUE JICCATH JIET CO JTHS Mepeaadn ToBapa (padoThl) MOTPEOUTENIO, a €CIIN JICHb NIepeiauyn YCTaHOBUTh
HEBO3MOJKHO, C JIaThl M3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITTOJIHEHHS paOOTHI).

Bpen, npuurHEHHBINH BCIEICTBUE HEIOCTATKOB TOBapa, MOAJICKHUT BO3MEIICHUIO MPOJABIIOM WIH
M3rOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

Bpen, mpuunHEHHBIH BCEICTBUE HEAOCTATKOB PaOOThl WM YCIYTH, MOAJEKUT BO3MEILECHUIO
UCIIOJTHUTEIIEM.

4. WzroroButenb (MCHOIHUTENh) HECET OTBETCTBEHHOCTh 3a Bpel, NPUYUHEHHBIH KHU3HH,
3IOPOBBI0 WJIM HMYIIECTBY MOTPEOUTENST B CBSI3U C HCIIOJIB30BAHMEM MaTepHalioB, 00OpYyI0BaHUS,
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I/IHCprMeHTOB N HHBIX CpeﬂCTB, H€O6XOIII/IMBIX JUIA HpOI/I3BO,[[CTBa TOBapOB (BBIHOJIHCHI/ISI pa60T,
OKa3aHUus YCJ'IYI‘), HE3aBUCUMO OT TOIroO, II03BOJIAI ypOBeHb Hay‘IHBIX U TCXHUYCCKUX 3HaHHI>i BBISIBUTHh UX
0COOBIE CBOICTBA MIIH HET.

5. UzrotoBuTeNnb (MCMOMHUTEIND, MPOJABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JTOKAXKET,
qTOo Bpe,u HpI/I‘II/IHeH BCJICACTBUC HereOIIOHI/IMOI\/'I CHUJIbI UJIN HapymeHI/IH HOTpCGI/ITeﬂeM YCTaHOBJ'IeHHbIX
NpaBUJI UCHIOIB30BAHUS, XPAHEHHSI WM TPAHCIOPTUPOBKH TOBapa (paboThI, YCIIyTH).

Hudopmanus 06 usmenenusx: Pedepanrvuvim 3axonom 21 oexabpa 2004 2. N 171-P3 6 cmamovro 15
BHECEHbl USMEHEHUS.
Cm. mexcm cmamwvu 8 npedvloyuell pedaKyuu

Crarba 15. KomneHcanus MopaibHOTO Bpena

IF'APAHT: CMm. DHUMKIONEIWH, TMO3MLMM BBICIIMX CYIOB M Jpyrue KOMMEHTApUU K cTarbe 15
HACTOAILIEr0 3aKOHa

MopanpHblii  Bpes, NPUYMHEHHBIH TOTPEOUTENI0 BCIEACTBUE HApPYLIICHHS H3TOTOBUTEIEM
(MCTIOTTHHUTENEM, MPOJABIIOM, YIIOJTHOMOYEHHOW OpraHu3alyell Wi YyHIOJTHOMOYEHHBIM HHIUBUIYaIbHBIM
NpeANpUHUMAaTENIeM, HUMIIOPTEPOM) IpaB IMOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMHU W IPABOBBIMU
aktamu Poccuiickoit @enepannu, peryIupyomyMy OTHOILIEHHU B 00JacTH 3aIIUTHI IpaB MOTpeOUTENCH,
MOJICKUT KOMIICHCALlMM IPUYMHUTEIEM Bpefa I[PU HaIW4YUMU €ro BUHBL Pa3sMmep KOMIIeHcauuu
MOPAJIBHOT'O BpeJla ONPEAEISETCS CYyI0M U HE 3aBUCUT OT pa3Mepa BO3MEIEHUs UMYILIECTBEHHOIO Bpe/a.

KomnieHcanus MopaiabHOI0 Bpeja OCYIIECTBISETCS HE3aBUCUMO OT BO3MEILEHUSI UMYIIIECTBEHHOTO
BpeJla U MOHECEHHBIX OTpeOUTEIeM yOBITKOB.

Hudopmanus o6 usmenenusx: Cmamovs 16 usmenena c 1 cenmabps 2022 2. - ®edepanvhulii 3aKoH om
I mas 2022 2. N 135-D3
Cm. npedvloywyio peoaxkyuro

Cratbs 16. HegomycTtuMble yCIoBHSI TOTOBOpa, YIIEMIISIONIAE TIpaBa MOTPEOUTEINsI, 3alpPEThl U
00s13aHHOCTH, HaJIaraeMbIe Ha MPOAaBIia (MCTIOJHUTES, BIaIelIblla arperaTopa)

I'APAHT: CM. DHuOMKIONENWH, MO3MLIMM BBICIIMX CYJOB M JApyrue KOMMEHTapuu K cratbe 16
HACTOAILEr0 3aKOHa

1. HenomycTMMBIMM YCJOBUSIMH JOTOBOpA, YHIEMJISIOIIMMHU IpaBa IMOTPEOUTENs, SBIAIOTCS
yCIJIOBUS, KOTOpPbIE HApylIalOT IPaBHUJIA, YCTAaHOBIIEHHBIE MEXIyHapOAHBIMH Joroopamu Poccuiickoit
®enepalny, HACTOSIIMM 3aKOHOM, 3aKOHAMM M IPUHHUMAeMbIMM B COOTBETCTBUM C HUMHU HHBIMU
HOPMATHUBHBIMHU NPaBOBBIMHM akTamu Poccuiickoit ®enepaiiuu, peryiupyonMMu OTHOIECHUS B 001acTH
3alUThl MpaB notpeduteneil. HemomycTuMble yciaoBUs JOrOBOpa, YIIEMIISIONIUME MpaBa MOTPEOUTEINs,
HUYTOXKHBI.

Ecnu BKIIIOYeHHE B IOTOBOP YCIOBUH, YIIEMIISIOMINX paBa MOTPeOUTENs, MOBIEKIO NPUUYNHEHHUE
yOBITKOB TMOTPEOUTENIO, OHM MOAJECKAT BO3MEIIECHHIO MPOAABLOM (M3TOTOBUTENEM, HCIIOIHUTEIEM,
UMIIOPTEPOM, BIAJIEbLIEM arperaropa) B MOJHOM O00ObEME B COOTBETCTBHM CO CTaThed 13 HacTosIiero
3aKoHa.

TpeboBanue noTpedUTEINsE 0 BO3MEUICHUN YOBITKOB MOJICKUT yIOBJICTBOPEHUIO B TEUEHHUE JIECATH
JTHEH CO IHA €ro NPEIbsIBICHHUS.

T'APAHT: Ilonoxenus crarbi 16 (B pemakuuu DenepanbHoro 3akona ot 1 mas 2022 r. N 135-D3),
YCTaHABIIMBAIOIINE MEPEYEHb HEIOMYCTUMBIX YCIOBUH JOTOBOpA, YIIEMIISIONIMX IpaBa MOTpeOUTes,
PacIpoCTPaHSAIOTCS HAa OTHOIIEHHS, BOSHHUKIITUE U3 paHEee 3aKITFOYECHHBIX JOTOBOPOB

2. K HeonmyCTUMBIM YCIIOBHSIM JI0TOBOPA, YIIEMIISIOIINUM MIpaBa MOTPeOUTENs, OTHOCSTCS:

1) ycnoBusi, KOTOpBIE MIPEIOCTABIIAIOT NMPOJIABIY (M3TOTOBUTEINIO, UCTIOHUTENIO, YIIOJTHOMOUYEHHOM
OpraHM3aly WIA YHOJHOMOYEHHOMY HWHAMBHUAYAJIbHOMY MpPEANPUHUMATENII0, UMIIOPTEPY, BIIAJCIbILY
arperatopa) mpaBO Ha OJHOCTOPOHHHMI OTKa3 OT HCIIOJHEHHUS 0053aTelbCcTBa WM OJIHOCTOPOHHEE
U3MEHEHHUE YCJIOBM 00si3aTenbcTBa (IpeaMeTa, HEeHbl, CPOKa M HWHBIX COTJIACOBAHHBIX C MOTpeOUTeNeM
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YCIIOBUI), 3a HCKIIOUEHUEM CIy4yaeB, €CJIM 3aKOHOM WJIM HWHBIM HOPMAaTHUBHBIM IIPABOBBIM aKTOM
Poccuiickoit @enepanuu npeaycMOTpeHa BO3MOKHOCTD ITPEIOCTABIIEHUS JOTOBOPOM TaKOT'0 MpPaBa;

2) ycioBusi, KOTOpbIE OTPAaHUYMBAIOT MIPABO MOTPEOUTENS Ha CBOOOIHBINA BEIOOP TEPPUTOPHATIEHON
MIOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITyHKTOM 2 cTaThu 17 HacTosero 3akoHa,

3) ycnoBHs, KOTOpBIE YCTaHABIMBAIOT JJsI MOTpeOuTens ImTpadHble CAHKIWW WX WHBIE
00513aHHOCTH, MPEMATCTBYIOIINE CBOOOJHOM peaian3alny MpaBa, yCTAHOBICHHOTO CTaThel 32 HACTOSAIIErO
3aKoHa;

4) ycnoBus, KOTOpPbIE UCKIIIOYAIOT UM OTPaHUUYMBAIOT OTBETCTBEHHOCTD MPOJABLa (U3rOTOBUTENS,
UCIIOJIHUTENSA,  YNOJIHOMOUYEHHOW  OpraHM3alliM  WIM  YIIOJHOMOYEHHOI'O  WHJAMBHUIYaJIBHOTO
OpEeIIIpUHUMATENS,, HMIIOpTEpa, BiaJeiblla arperaropa) 3a HEUCIOJIHEHME WIM HEHaJJIeXallee
UCTIOJIHEHUE 0053aTeIbCTB 110 OCHOBAHUSAM, HE TIPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIIOBIMBAIOT MPHOOpPETEHHE OJHUX TOBapoB (paboT, ycmyr)
00s13aTeNIbHBIM TIPUOOPETEHHEM HMHBIX TOBapoB (paboT, yciyr), B TOM YHCIE MPEayCMAaTPUBAIOT
00s13aTeNIbHOE 3aKITI0YEHUE UHBIX JIOTOBOPOB, €CIIM MHOE HE MPEyCMOTPEHO 3aKOHOM;

6) yCIOBHs, KOTOpBIE MPEIyCMAaTPUBAIOT BBINOJHEHUE JIOMOJHUTENBHBIX paboT (oKa3aHHE
JIOTIOJTHUTENBHBIX YCIIYT) 32 TUIaTy 0€3 MOMyYeHHs COTJIacusl MOTPeOUTeNs;

7) ycioBusi, KOTOpblE OIPaHUYMBAIOT YCTaHOBJIEHHOE cTaTheil 16.1 HacTosmero 3akoHa IpaBo
noTpeduTess Ha BRIOOp crioco6a U popMbI OIUIATHI TOBAPOB (paboT, yciyr);

8) yCllOBHsI, KOTOpPbIE COJIEp>KAT OCHOBAHHSI IOCPOYHOT'O PACTOPKEHHsI IOTOBOPA MO TPeOOBAHUIO
npogaBua (UCIOJHUTENS, BIAJENblla arperaropa), HE MPEAyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMaTHUBHBIM IIPaBOBbIM akToM Poccuiickoit denepanuu;

9) ycnoBusi, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHY;

10) ycnoBHs, KOTOpblE€ OTpaHWYMBAIOT MPaBO BBIOOpa BHUIA TpPeOOBaHUHU, MPETYCMOTPEHHBIX
nyHKkToM | crateu 18 m mynkToM | ctatbu 29 Hacrosimero 3akoHa, KOTOpbIe MOTYT OBITh HPEIbSIBICHBI
npoAaBly (M3TOTOBUTENO, HUCIOIHUTENIO, YIOJHOMOYEHHONW OpraHU3alud WM YIOJIHOMOYEHHOMY
UH/IMBUAYAIBHOMY MPEANPUHUMATENI0, UMIIOPTEpPY) HpU TMPOJAXe TOBAPOB (BHIMNOJIHEHUH padoT,
OKa3aHUU YCJIYT) HEHAJIeXKAIlEro KauecTBa;

11) ycnoBusi, KOTOpbIE YCTAHABIMBAIOT OOSN3aTENBHBIA JOCYACOHBIN TOPSIOK PacCMOTPEHHUS
CIIOpPOB, €CJIM TaKOW NOPAJOK HE MIPETYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpblE YCTAHABIMBAIOT Ui TOTpEOHTENs] OOA3aHHOCTH IO JIOKA3bIBAHHUIO
OTIpeIeIEHHBIX 00CTOSITENLCTB, OpEMsI TIOKa3bIBAHUS KOTOPHIX 3aKOHOM HE BO3JI0KEHO Ha MOTPEOUTENS;

13) ycnoBusi, KOTOpBIE OTPaHUYHMBAIOT TIOTPEOMTENs] B CPEACTBAX M CHOCO0axX 3allUThI
HapyLICHHBIX TPaB;

14) ycnoBusi, KOTOpBIE CTAaBAT YIAOBJIETBOpPEHUE TpeOOBaHUN MOTPEOUTENICH B OTHOIIEHUH TOBAPOB
(pabot, yciayr) ¢ HeJOCTaTKaMM B 3aBHCHUMOCTb OT YCJIOBHM, HE CBS3aHHBIX C HEIOCTaTKaMH TOBapOB
(pabor, yciyr);

15) unble ycnoBus, HapylIalOUIMe IpaBWJIa, YCTAHOBJIEHHBIE MEKIYHApOJHBIMU JOrOBOPAMHU
Poccuiickoit denepanuu, HACTOSAIMM 3aKOHOM, 3aKOHAMU M IPUHHMAaeMbIMM B COOTBETCTBMHM C HUMU
VWHBIMU HOPMAaTUBHBIMHU IpaBOBbIMU akTamu Poccuiickoit denepanuu, peryJMpyrolUMA OTHOLICHUS B
00J1aCTH 3aIUTHl IPaB NOTPEOUTETICH.

3. IlponmaBen (MCHOMHUTENb, BIIAJENIEL] arperaropa) HE BIPAaBE OTKA3blBaThb B 3aKIIOYECHUH,
UCITIOJIHEHUH JIOTOBOpA, HANPABJICHHOTO Ha MPUOOpETEHHE OJHHX TOBApoB (paboT, yciyr), MO NpUYHMHE
OTKa3a TOTpeOHuTeNnst B MNPUOOPETEHUH WHBIX TOBAapoB (paboT, yciuyr). YOBITKH, NpUYMHEHHBIC
NOTPEeOUTENIO BCIEACTBUE HApYILICHHS €ro IpaBa Ha CBOOOJHBINH BbIOOp TOBapoB (paboT, ycCIiyr),
BO3MEIIAIOTCS MPOAABIIOM (MCIIOJTHUTENEM, BIIAJACIIbIIEM arperaTtopa) B MOJIHOM OOBEMe.

3ampenaercs: yJ0BIETBOpEHNE TpeOOBaHUN OTPEOUTENICH B OTHOIIIEHUH TOBAapOB (paboT, yciyr) ¢
HE/IOCTaTKaMHU CTaBUTh B 3aBHCUMOCTh OT YCJOBHH, HE CBSI3aHHBIX C HEIOCTaTKaMU TOBapoB (pador,
YCIIYT).

3anpemaercs OTKa3 B 3aKIIOUYEHHUU JIOTOBOPAa U BO BHECEHHWU M3MEHEHMH B JOTOBOp B Clyyae
PaBOMEPHOIO yKa3aHHs IMOTpeOUTENeM Ha HENOIMyCTHMBbIE YCIOBHS JOTOBOpA, YIIEMIISIONIME IpaBa
NOTpeOUTENs, B LEISIX UCKIIOUEHUsS Takux ycinoBuid. [Ipu mpeawsBieHun norpedutenem tpeboBaHus 00
UCKJIIOUEHHH M3 JOrOBOpa HEJOMYCTHUMBIX YCIOBHH JIOTOBOPA, YIIEMJISIONIMX IpaBa MOTPeOUTENs,
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yKa3zaHHOE TpeOOBaHHE MOJICKUT PACCMOTPEHHMIO B TE€UYEHHUE AECATH AHEU CO JHSA €ro MPEeabsSBICHUS C
00s13aTeNIbHBIM M3BEIICHHEM MOTPEOUTEINIS O pe3ysbTaTaX PacCMOTPEHHS M MPUHITOM MOTHBHPOBAHHOM
PEILIEHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IpoxaBen (MCTIOTHUTENB, BIIAAETICI arperaTopa) He BIpaBe 0e3 MoJyueHHs COTJIacusl MOTpeOuTeNs
BBINOJIHATH JIOTIOJIHUTENIbHBIE PaOOThl (OKa3bIBaTh JOMOJHUTENBbHBIE yciayru) 3a miaaty. [lorpebutens
BIIPaBE OTKa3aThCsd OT OIJIAThl TakMX padoT (yciyr), a eciad OHM OIUIAu€HBI, BIIPaBe MOTPeOOBATH OT
npojasla (MCIOJHUTEINS, BIaJ€bla arperaTopa) Bo3Bpara yIjaauyeHHON CyMMBI.

Cornacue moTtpeOuTeNns Ha BBIIOJIHEHUE JOMOJHUTENBHBIX paboT (OKa3zaHHE IOMOJHHUTEIbHBIX
yciayr) 3a miaTy ohopmiiseTcss MpOoJaBLOM (MCIIOJHUTENEM, BIAJAEiblIeM arperatopa) B MHCbMEHHOMN
dopme, eciu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OO0S3aHHOCTH J0Ka3aTh HAIWYHME TAKOTO COTJIACHS U
OOCTOSITENIbCTBA, B CWJIy KOTOPOI'O TaKoe corjiacue He TpeOyercs, BO3JIaraercsi Ha MpoAaBla
(MCTIOTTHUTEIIS, BIIAIEIIbIA arperaTopa).

4. TlpomaBen (MCIIONHUTENb, BIIAJAENCI] arperaropa) HE BIpPaBE OTKA3bIBaTh IMOTPEOUTENIO B
3aKJIIOYCHUH, MCIIOJHEHUH, U3MEHEHNU WM PACTOPKEHHUU JOTOBOpA C MOTPEOUTENIEM B CBSA3H C OTKa30M
NOTpPeOUTENsT NPEJOCTaBUTh IEPCOHANBHBIC IaHHBIC, 33 HCKIIOUYEHHUEM CIy4aeB, €Clii O00sS3aHHOCTh
IIPENOCTABICHNs TaKMX JaHHBIX IIPEAyCMOTPEHA 3aKOHOJATenbCTBOM Poccuiickon denepauuu wiu
HETOCPEACTBEHHO CBsI3aHa C UCTIOJHEHUEM JJOTOBOPA C MIOTPEOUTENIEM.

[Ipu npenbsBieHnu norpeOuTeneM TpeOOBAaHUS O MPEIOCTABICHUN WHPOPMALUU O KOHKPETHBIX
IPUYMHAX U TPABOBBIX OCHOBAHUSX, ONPEACIAIONINX HEBO3MOXXHOCTh 3aKIIOYEHMSI, HCIIOJHEHUS,
U3MEHEHHUSI WM PACTOP)KEHHs J0roBopa 0e3 IMpeloCTaBICHUS MEPCOHATIBHBIX NAHHBIX, B MHCbMEHHOMN
dbopme (B TOM yuciie B popme dIMEKTPOHHOTO JOKYMEHTA) MpoaBel] (MCIIOTHUTENb, BIaIeJIel] arperatopa)
JIOJDKEH TPEIOCTaBUTh TaKyl0 MH(POPMALMIO B TEUEHHE CEMH JHEW CO THS MPEeIbsBICHUS YKAa3aHHOTO
TpeGoBaHusI.

[IpoxaBeny (MCTONHUTEND, BIAJENEl] arperaTopa) NpeaocTaBiseT MH(POpPMAIUIO MOTPEOUTENIO B
Toii (opme, B KOTOPOW MPEABSIBICHO TpeOOBaHHE MOTPEOHUTENsT O MPEIOCTABICHUHM HH(OPMAIMH O
KOHKPETHBIX TMPUYMHAX U IIPABOBBIX OCHOBAHUAX, OIPEAEISAIONIMX HEBO3MOXHOCTh 3aKIJIIOUEHUS,
UCTIOJIHEHUS], U3MEHEHUS UM PACTOPKEHHsI 10ToBopa 0e3 Mpe0CTaBICHNS IePCOHANBHBIX JaHHBIX, €CITU
MHOE HE yKa3aHO B 3TOM TPeOOBaHUH.

[Ipu npenbsBieHnu norpeOuTeneM TpeOOBAaHHS O MPEIOCTABICHUN WHPOPMALUU O KOHKPETHBIX
IPUYMHAX U TPABOBBIX OCHOBAHUSAX, ONPEACIAIONINX HEBO3MOXHOCTh 3aKJIIOUYEHMSI, HCIIOJIHEHUS,
U3MEHEHHUsI UM PAaCTOPXKEHHsI IOroBopa 0e3 MpeaoCTaBICHUs] NEPCOHANBHBIX JaHHBIX, B YCTHOH (opme
Takasi HH(pOpMaIus 10JKHA OBITh MPEIOCTAaBICHA HE3aMeUTUTENIBHO.

Hudopmanus 06 usmenenusx: Pedepanvrvim zakonom om 5 mas 2014 2. N 112-D3 nacmoawuii 3axon
oononnen cmamoeti 16.1

Cratbs 16.1. opmbl 1 MOPSATOK OIUIATHI TIPH MPOJAXKE TOBAPOB (BHIITOJIHECHUH PAOOT, OKa3aHUH
yeayr)
IF'APAHT: CM. SHUMKIONEIWHM, NO3MLIMM BBICUIMX CYJOB M JApyrue KOMMEHTapuM K cratee 16.1
HACTOSIIET0 3aKOoHa

Hudopmanus o6 usmenenusx: IIyukm 1 usmenen ¢ 1 urona 2021 2. - @edepanvrvuii 3akon om 31 urona
2020 2. N 290-@3
Cm. npedvloywyio peoaxkyuro

1. Ilponaser (MCTIOTHATEIB, BIIAJIEIIEI] arperaropa B CIydae HCIOIb30BAHUS B CBOCH JCATEIBHOCTH
HAJMYHBIX PACUYETOB C MOTpeduTeneM) 00s13aH 00eCTICUNTh BO3MOXKHOCTh OIJIaThI TOBApOB (paboT, yciyr)
IyTEeM HCIOJIb30BAHUS HAIMOHAIBHBIX IDIATEKHBIX HMHCTPYMEHTOB, a TAaK)KE HAJIUYHBIX PACUYCTOB II0
BBIOOPY MOTPEOUTEIS.

O0s13aHHOCTh 00ECIEYNTh BO3MOXXHOCTH OIUIATHl TOBApOB (paboT, YCIyT) C HCIOJIh30BAHUEM
HAIIMOHAJPHBIX IUIATE)KHBIX HMHCTPYMEHTOB B paMKaxX HAlMOHAJIBHOH CHCTEMBI IUIATEKHBIX KapT
pacmpocTpaHsieTcss Ha TpojaBia (MCIONHHUTENS, BIaaeiblla arperaropa), y KOTOPOTO BBIpydYKa OT
peanu3ani TOBapoB (BBIMOJHEHUsT Pa0OT, OKa3aHUS YCIYT) 3a MPEANICCTBYIOIINN KaJCHIAPHBIA TO
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NPEBBIIIACT JBAALATh MUJITHOHOB pyOIIeH.

Ecnu mecto orutatel ToBapoB (padoT, yciayr) HaXOOuTCS B MeCTe, TJe He MPEeI0CTABISIOTCS YCIyTH
JIOCTYNa K TIOABWXHON paguoTeneOHHOM CBA3M W (WIM) CPEACTBaM KOJJIGKTMBHOTO JOCTyHa K
MH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", nmponasel (UCIOJHUTENb) OCBOOOXKIACTCS
0T 00s3aHHOCTH OOECHEeYUTh B OSTOM MECT€ BO3MOXHOCTh OIUIaThl TOBapoB (paboTt, yciuyr) c
MCIIOJIb30BAaHUEM HAIIMOHAIbHBIX IIATEKHBIX HHCTPYMEHTOB.

IIpomaBerr ocBoOoOXkmaeTcst OT 00sS3aHHOCTH O00ECHEeYUTh BO3MOXHOCTH OIUIATBI TOBApOB C
UCITIOJIb30BAaHUEM HALMOHAIBHBIX IJIATEXKHBIX MHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIpyYKa OT
peanu3ani TOBApOB B KOTOPOM COCTaBIJIIET MEHEE ISITH MUJUIMOHOB pPyOJell 3a mpenniecTBYIOMUi
KaJICHJAPHBIN IO,

T'APAHT: OO0 oTBETCTBEHHOCTH 32 HEHCIIOJHEHUE yKa3aHHOU 00s3aHHOCTH cM. KOAIT PD

2. Omnarta ToBapoB (paboOT, yCIIyT) MOXET MPOU3BOIUTHCS TMOTPEOUTETIEM B COOTBETCTBUU C
yKa3aHueM NpojaBla (HCIOJHUTENS) MyTeM pacueToB uepe3 CyObEKTOB HAIMOHAJIBHOW IUIATEKHOMN
CUCTEMBI, OCYUIECTBIIAIOIIMX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepaniui O HAIMOHAJIBHOM IIJIATEKHOW CHUCTEME, €CJIM HWHOE HE YCTAaHOBJIEHO
beneparTbHBIMU 3aKOHAMH WJIM MHBIMH HOPMATHBHBIMHU MPAaBOBBIMU akTamMH Poccuiickoit denepannn.

3. Ilpu omnate ToBapoB (paboT, yCayr) HaJIMYHBIMU JICHE)KHBIMU CPEACTBAMHU 0053aTeNIbCTBA
MoTpeOuTEeNsT Tepes MPOAaBIOM (MCTOJHUTEIEM) IO OIUIaTe TOBapoB (paboT, YCIyr) CUHUTAIOTCS
HCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXHBIX CPEIICTB C MOMEHTA BHECEHMsSI HAJIMYHBIX JIEHEKHBIX
CpPeACTB TpoJaBiy (MCIOJHUTEN0) JMOO IUIATE)KHOMY areHty (cy0areHry), OCYyIIECTBIISIOIIEMY
NESTENIbHOCTD T10 TIPUeMy IIaTexkel (GU3MUecKux JIuL.

[Ipu omtate ToBapoB (paboT, yCiIyT) MyTeM MepeBojia MPEA0CTABIIEMbBIX TOTPEOUTEIEM HATMIHBIX
JIEHEKHBIX CPEICTB 0€3 OTKPHITHUS OaHKOBCKOTO cueTa 0053aTelbCTBa MOTPEOUTENs Tepea MPOIaBIIOM
(McTioTHUTENIEM) TI0 OoIuiaTe TOoBapoB (palboT, yCIIyT) CUUTAIOTCS MCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEeXKHBIX CPEJCTB C MOMEHTa BHECEHHUS IMOTPeOUTeNIeM HANUYHBIX JCHEXHBIX CPEACTB KpPEAUTHOMN
opraHu3amnuu JM00 0aHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONINM JeATEIbHOCTh B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepanvivi 0 HAIMOHAIBLHOM TIJIATEKHOW CUCTEME.

[Tpu orare ToBapoB (paboT, yciyr) MyTeM NepeBojia ACHEXKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
¢dbopm Oe3HATMYHBIX PACUETOB 00s13aTEILCTBA MMOTPEOUTENIS TIEpe] TPOIABIIOM (MCIIOTHUTENIEM) 110 OILIaTe
TOBapoB (paboT, yCIyr) CUUTAIOTCS UCTIOJHEHHBIMU B CyMMe, YKa3aHHOW B pacHoOpsKEHHH O INEpPEeBOjIe
JNEHEeXKHBIX CPEACTB, C MOMEHTa MOJTBEPXKICHHUS €ro HCIOJIHEHHs] OOCIyXHUBaloulel mnoTpeduTens
KPEIUTHON OpraHu3aIuen.

4. Tlpu orutate ToBapoB (paboT, yciayr) mpoJaBiy (MCIOJHUTENIO) 3alpenieHO yCTaHABIWBATh B
OTHOIIIEHWH OJHOTO BHA TOBApOB (palboT, yCIIyT) pa3IuvHbIC IIEHBI B 3aBUCUMOCTH OT CITOCO0a WX OTIATHI
MOCPEACTBOM HAIMYHBIX PACUETOB WIIM B paMKaX MPUMEHsIeMbIX (popM Oe3HATUYHBIX PAaCUeTOB.

5. Tlponamerr (MCIONHHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HHKIIHE y TOTPEOUTENS YOBITKH,
BBI3BaHHBIC HAPYIICHHEM TPeOOBaHWM MMyHKTa | HACTOAIIEH CTaThU.

Cratbs 17. Cynebnas 3anuTa npaB IoTpeOUTENeH

IF'APAHT: CMm. DHUMKIONENWH, MO3MLMU BBICIIUMX CYJIOB M JApyrue KOMMEHTapuu K cratbe 17
HACTOAILIEr0 3aKOHa

O paccMOTpeHMM CyJaMH TPaXIaHCKUX Jed [0 CIopaM O 3alluTe IpaB IOTpeOUTeNel CM.
nocranoBienue [1nenyma Bepxosnoro Cyna P® ot 28 urons 2012 . N 17

Nudopmarnus 06 mamenenusx: [Iyukm 1 usmenen ¢ 3 cenmabpsa 2018 2. - @Pedepanvuviii 3axon om 4
uronsa 2018 2. N 133-D3
Cm. npedvloywyio peoaxkyuro

1. 3ammTa nmpaB nmoTpeduTenel OCYIECTBISCTCS CYA0M.

3amuTta TOpaB  nmoTpeduTeneld  yCIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpraHMU3AIUsIMH,
OpPraHM3YIOIIKMMHU B3aUMOJEHCTBHE C YIOJHOMOYEHHBIM 10 IpaBaM MOTpeOuTeneld (pUHAHCOBBIX YCIYyT B
cootBeTcTBUU ¢ DenepaibHbIM 3aKk0HOM "OO0 YIMOJTHOMOYEHHOM IO MpaBaM NMOTpeOuTenel (PMHAHCOBBIX
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ycayr", OCyIIECTBISETCA C OCOOCHHOCTSIMU, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.

Nudopmanus 06 mamenenusx: Pedeparvnvim 3akowom 21 Oexabps 2004 2. N 171-DP3 nynkm 2
UBTI0JICEH 8 HOBOU pedaKyuu
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu

2. Ucku o 3amure mpaB mnoTpeOuTeneil MOryT ObITh HPEIBSIBICHBI MO BBHIOOPY HCTLA B CyH IO
MECTY:

HAXO0XKJIEHUs OpraHU3alluy, a €CJIM OTBETYUKOM SIBJISICTCS MHIMBUIYAJIbHBIA MpeANpPUHUMATEND, -
€ro )KUTEJIbCTBA;

JKUTENIbCTBA WM MPEObIBAHUS UCTIIA;

3aKJIFOUEHUS WM UCTIOIHEHHUS JOTOBOPA.

Ecnu uck kK opraHu3anuu BBITEKaeT W3 JIEATENBHOCTH €€ (uinalia WIH MpelICTaBUTENbCTBA, OH
MOJKET OBITh MPEABSBIICH B CYJl IO MECTY HAX0XACHUA ee (uinaa Uiy NpeCTaBUTEeIbCTRA.

Hudopmanus o6 usmenenusx: Pedeparvhoim 3axonom om 18 wuwona 2011 e. N 242-D3 nynkm 3
U31094cer 8 HOBOU pedakyuu, ecmynaroujei 6 cuny ¢ 1 ageycma 2011 2.
Cm. mexem nynkma 6 npeduvloyujel peoaKyuu

3. Ilotpeburtenu, WHBIE HUCTLBI MO HCKaM, CBA3aHHBIM C HapylIIeHHEM IpaB MNOTpeOUTENeH,
OCBOGO)KI[&IOTCH OT YIUIAaThI FOCYI[apCTBeHHOﬁ IIOHIJIMHBI B COOTBCTCTBHHM C 3aKOHOAATCILBCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

I'nasa I1. 3ammuTa npaB norpeduTe el MPU MPoJaxke TOBAPOB NMOTPeOUTEISIM

T'APAHT: Cwm. cxemy "3amuTa npaB notpedurenei npu npojiaxe ToBapos”

Hudopmanus o6 usmenenusx: Pedeparvhvim 3akonom om 25 okmabpa 2007 e. N 234-D3 ¢
HAUMeHOBAaHUe BHECEeHbl USMEHEeHUsl, 6CMYNAlouue 8 CULy no UCmedeHuu copoka namu OHeu nocie OHs
ogpuyuanvHo2o onyoauK08anus Ha3eanno2o PedepanbHo20 3aKOHA

Cm. mexem HaumeHo8aHUs 8 npedbloyujeli pedaxKyuu

Crartpa 18. [IpaBa notpeburens npu oOHapy>KEHHH B TOBApPE HEJTOCTATKOB

IF'APAHT: CM. DOHUMKIONEIWH, MO3ULUUHU BBICIIMX CYJOB W Jpyrue KOMMEHTapuu K cratbe 18
HACTOSILEro 3aKkoHa

Hudopmanus o6 usmenenusx: Pedepanrvhvim 3akonom om 25 okmsaops 2007 e. N 234-D3 ¢ nynkm 1
BHECeHbl UBMEHEHUsl, 6CMYNalwue 6 CULy no UCMeYeHUU COPOKA NAMuU OHell Nocie OHs OPUYUATLHOO
onyoOIUK08aAHUA HA38aHNH020 DedepanbHO20 3aKOHA

Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

1. TToTpebutens B ciydae oOHapy>KEHHsI B TOBape HEIOCTATKOB, €CIM OHM HE OBUIM OTOBOPEHBI
IPOJIaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAP ATOH K€ MapKH (ITUX K€ MOJEIH U (WIIN) apTUKYJIA);

noTpedoBaTh 3aMEHBI HA TAKOW K€ TOBap JIpyroil Mapku (MOAEIH, apTHKYJa) C COOTBETCTBYIOLIIM
repepacyeToM MOKYIHOW LIEHBI;

noTpedoBaTh COPa3MEPHOrO YMEHBILICHHS TOKYITHOW IICHBI;

noTpedoBaTh HE3aMeUIMTENBHOTO 0e3BO3ME3THOT0 YCTPAaHEHHUs HEAOCTaTKOB TOBapa WIH
BO3MEILIEHHSI PACXOJI0B HA MX MCIIPABICHHE NOTPEOUTENEM WM TPETHUM JIHIIOM;

OTKa3aTbCsl OT WCIOJHEHHUS J0TOBOpa KYIUIU-TIPOJAKW M MOTpeOOBaTh BO3BpaTa yIJIaueHHOH 3a
ToBap cymMbl. Ilo TpeOoBaHMIO MpOAaBLAa M 3a €ro CYeT MOTPEOUTENh IOJKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

I[Ipu »TOM moOTpeOuTENs BOpaBe MOTPEOOBATH TaKXKE IOJHOIO BO3MELICHHS YOBITKOB,
NPUYMHEHHBIX €My BCJICACTBHE NPOJAXH TOBapa HEHAJUIekKAIlero KayecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JJIs yJIOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHMMN

18.01.2024 Cuctema TAPAHT 20/44



3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneii” (C U3BMEHEHUSMH U JIOTIOJTHEHUSIMH)

noTpeOuTEIS.

B oTHOmIEHUMM TEXHMUYECKH CIIO)KHOTO TOBapa MNOTPEOUTENh B Cilyyae OOHapyKEHUsS B HEM
HEJIOCTAaTKOB BIIPaBe OTKA3aThCS OT WCIOJIHEHHUS JIOTOBOpa KYIUTH-TIPOJaKH W MOTpeOOBaTh BO3Bpara
yIJIaueHHOH 32 TaKOW TOBAp CYMMBI JINOO NPEAbIBUTH TPEOOBAHUE O €T0 3aMEHE Ha TOBAp TOM K€ MapKH
(MozenH, apTHKyJa) WM Ha TaKOM jKe TOBap JAPYrod Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIMM
nepepacyeToM IMOKYIHOM IIeHbl B TEUYEHHUE MATHAIATH JHEH CO JHS IMepenadd MOTPEOUTENI0 TaKoro
ToBapa. [Io ucTeueHun 3TOro Cpoka yKazaHHBbIE TPeOOBaHUS MOJUIEKAT YIOBICTBOPEHHUIO B OJHOM U3
CJIEYIOUIMX CIIy4acB:

00Hapy»KeHHE CYIIECTBEHHOIO HEJ0CTAaTKa TOBAPA;

HapylIEHUE YCTAaHOBJIEHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPAHEHUSI HEAOCTATKOB TOBApa,

HEBO3MOKHOCTb MCIIOJIb30BaHMsI TOBAapa B TEUEHUE KaXAOro Troja TapaHTHMHHOTO CpOKa B
COBOKYITHOCTH Ooyiee 4eM TpUALATh JHEH BCIIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro pPa3iIMYHBIX
HEJ0CTaTKOB.

IlepeyeHp TEXHHYECKHM CIIOKHBIX TOBAapoB yTBepxkzaacrcs IlpaBurensctBoM Poccuiickoin
Denepanuu.

Hudopmanus 06 usmenenusx: Pedepanrvhvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2
BHECEHbl USMEHEHUS.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. TpeboBanus, yka3aHHbIE B TYHKTE | HACTOSIIEH CTaThbU, NPEABIBISIOTCS TOTPEOUTEIEM
npoAaBlly JUOO  YMOJHOMOYEHHOW OpraHu3aldyd WM  YINOJHOMOYEHHOMY  HMHAWBHUIYyaJbHOMY
peIIpPUHUMATENIO.

Nudopmarus 00 usmeneHusnx: Pedepanvrbviv 3akonom om 25 oxmsabpa 2007 . N 234-D3 6 nynkm 3
BHeCeHbl U3MEHeHUs, 6Cmynarowue 6 CUIy no UCmeyeHuu copoka namu OHell nocie OHsA OPUYUATLHOO
onyoOIUK08aHUA HA38aHNH020 DedepanbHO20 3aKOHA

Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

3. IloTpeburens Brpase NMpenbsIBUTh TPeOOBaHMUs, YKa3aHHbIE B ab3a1iax BTOPOM U IISATOM IyHKTa |
HACTOALIEH CTaTbW, M3TOTOBUTENIO, YIOJHOMOYEHHOH OpraHU3alUdd WM YIOJIHOMOYEHHOMY
VHAMBUyAIIbHOMY IIPEANPUHUMATEIIO, UMIIOPTEDPY.

BmecTo mpenbsBieHHs 3TUX TpeOOBaHMN MOTPEOUTENb BIpaBe BO3BPATHTb H3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAp HEHAJUIEKAIETO KauecTBa U OTPeOOBaTh BO3BpaTa YINIAUEHHOW 32 HETO CYMMBI.

4. YTparun cumy.

HNudopmanus 06 m3menenusix: Cum. mexcm nynkma 4

Hudopmanus o6 usmenenusx: Pedepanrvuvim 3akonom om 25 okmsabdps 2007 o. N 234-D3 ¢ nynkm 5
BHECEeHbl UBMEHEHUsl, 6CMYNalwue 6 CULy no UCMeYeHUU COPOKa NAmu OHell nocie OHs OPUYUATLHOO
onyoIUK08aHUA HA38aHH020 DedepanbHo20 3aKOHA

Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

5. OrcyrcTBHE y TOTPEOUTENs KAaCCOBOTO WM TOBAapHOTO 4YeKka JHOO0 HWHOTO JIOKYMEHTA,
yAOCTOBEpsOMUX (aKT U yCIOBUS TMOKYIKHA TOBapa, HE SBISETCS OCHOBAaHWUEM [JIs OTKa3a B
yIOBJIETBOPEHUH €T0 TPeOOBaHUIA.

T'APAHT: B cootetrctBum co ctatbeit 493 'K PO orcyrcTBHe y moTpedutens yka3aHHBIX TOKYMEHTOB
HE JIMIIAEeT €ro BO3MOXKHOCTHU CChIJIAThCSl HA CBUAETENbCKUE MOKA3aHUs B MOATBEPKICHNE 3aKIIIOUEHUS
JI0rOBOpa

[IponaBery  (M3roTOBUTENb),  YHNOJHOMOYEHHAs  OpraHM3alMs  WIM  yIOJHOMOYEHHBIH
WHAMBUIYAIbHBIN TpeaIpUHUMaTeNlb, UMIIOPTEP OOsA3aHbI MPHUHATH TOBAp HEHAJJIEKalIero KadecTBa y
noTpeduTesss U B cllyyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeburtens BIpaBe
y4acTBOBAaTh B POBEPKE KauecTBa TOBapa.

B ciydae crnopa o mpuuMHaX BO3HMKHOBEHHS HEJOCTATKOB TOBapa MpojaBell (M3rOTOBHUTEND),
YIOJHOMOYEHHAsl OpraHu3alds WIK YIIOJHOMOYEHHBIH WHIUBUAYAIbHBINA MpEANpUHUMATENb, UMIIOPTED
00s13aHbl MPOBECTH HKCIEPTHU3Y TOBapa 3a CBOM cyeT. OJKclepTh3a ToBapa IPOBOAUTCA B CPOKH,

18.01.2024 Cuctema TAPAHT 21/44



3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneii” (C U3BMEHEHUSMH U JIOTIOJTHEHUSIMH)

ycTaHoBJeHHbIE cTaThsiMu 20, 21 m 22 nHacrosmero 3akoHa ISl YAOBIETBOPEHHUS COOTBETCTBYIOLIMX
TpeboBanuii norpedutens. [lorpeOutens BnpaBe NpUCYTCTBOBATH IPHU MPOBEICHUN SKCIIEPTU3BI TOBApa U
B CJTyyae HECOTJIaCHs C €€ pe3yJbTaTaMu OCIIOPHUTD 3aKII0YEHUE TaKOI SKCIIEPTU3bI B CyICOHOM MOPSIKE.

Ecnu B pe3ynbpTaTe SKCIEPTU3BI TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HMKIIA BCIIEACTBHE
0OCTOSITENILCTB, 32 KOTOpbIE HE OTBEUYAeT MpojaBel] (M3rOTOBHUTENb), MOTPEOUTENs 0053aH BO3MECTHTH
npoAaBly (M3rOTOBUTENIO), YIIOJHOMOUYEHHOM OpraHM3alMy WU YIIOJHOMOYEHHOMY MHANMBHYyabHOMY
NPEIIPUHUMATEN0, HMIIOPTEPY pacxXxoAbl Ha IPOBENEHUE OJKCIEPTU3bl, a TAKXKE CBSA3AHHBIE C €€
IIPOBEJCHUEM pacXobl Ha XpPaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

Hudopmanus o6 usmenenusx: Pedepanvhvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6
BHECEHbl USMEHEHUS.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

6. IlpomaBen (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHM3als WIM  YIOJHOMOYEHHBIH
WHAMBHUIYaAIbHBI TpeIpUHUMATEIb, UMIIOPTEp OTBEYAeT 3a HEJAOCTAaTKUM TOBapa, Ha KOTOPBIM He
YCTaHOBJICH TapaHTUIHBIA CPOK, €Clii MOTPeOUTeNb TOKa)XeT, YTO OHM BO3HUKIHU A0 IepeJadyd ToBapa
NOTPEOUTENIO WM 110 MPUYMHAM, BOSHUKIIIKUM JI0 3TOTO MOMEHTA.

B oTHOmeHnn ToBapa, Ha KOTOPBIM YCTAaHOBJICH TapaHTUUHBIA CPOK, MpoAaBel] (M3rOTOBUTEID),
YIOJHOMOYEHHAs OpraHu3alus WIK YIIOJHOMOYEHHBIH WHIUBUAYAIbHBIA MpEANpUHUMATENb, UMIIOPTEP
OTBEUaeT 3a HEJOCTAaTKH TOBapa, €CIIM HE JIOKaXeT, YTO OHM BO3HHUKIM IIOCIE MepeJauyd ToBapa
NOTPEOUTENI0 BCJIEACTBUE HApYLIEHHs] MOTpEeOUTENeM MPaBHJ HCIHOJB30BAaHUS, XpaHEHUS WIIHU
TPaHCIIOPTUPOBKHU TOBAPA, IEUCTBUM TPETHUX JIMI] WU HEMPEOJOJIUMOMN CUJIBI.

Hudopmanus 06 usmenenusx: Pedepanrvhvim 3axonom om 21 oexabpsa 2004 2. N 171-P3 nynkm 7
U3T10J4CeH 8 HOBOU PedaKyuu
Cm. mexem nynkma 6 npeduvloyujel peoaKyuu

7. JlocTaBKka KpynmHOrabapuTHOTO TOBapa M TOBapa BecoM 0OoJiee MATH KWJIOTPAMMOB ISl pEMOHTA,
YIEHKH, 3aMEHbl M (MJIHM) BO3BpAaT WX TOTPEOHUTENIO OCYIIECTBISIOTCS CHJIAMHU W 3a CYET IMPOaBIa
(M3roTOBUTENS,  YNOJTHOMOYEHHOM  OpraHu3allMid  WJIM  YIOJHOMOYEHHOTO  WMHIMBHIYaJbHOTO
npeAnpuHUMAaTeNs, UMIopTepa). B ciyyae HeuconHeHus JaHHOW 0053aHHOCTH, a TAKXKE MPU OTCYTCTBUH
npojaBla (M3rOTOBUTENS, YHOJHOMOYEHHOM OpraHu3alid WM YHOJHOMOYEHHOTO HHIUBUAYabHOTO
IpeANpUHUMATEINS, UMIOPTEPa) B MECTE HAXOXKJCHUS MOTPEOUTEINS JOCTAaBKA U (UJIM) BO3BPAT yKa3aHHBIX
TOBApOB MOT'YT OCYLIECTBIATHCS moTpedbureneM. [Ipu 3TomM mpoaaser (M3rOTOBHUTENb, YIIOJIHOMOYEHHAS
OpraHu3ansi WIM YIOJHOMOYEHHBIH WHAWBUIYAIbHBIM TNpEANpPUHUMATENb, HMIIOPTEp) 0O0sN3aH
BO3MECTUTH MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C JIOCTaBKOM M (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Crartba 19. Cpoku npeabsBiIeHUs: TOTpeOUTEIeM TPeOOBaHUI B OTHOILIEHHH HEJOCTATKOB TOBapa

IF'APAHT: CM. DOHUMKIONEIWH, MO3UMLUUU BBICIIMX CYJOB W Jpyrue KOMMEHTapuu K cratbe 19
HACTOsILEro 3akoHa

Nudopmarus 00 usmeneHusx: Pedepanvuvim 3axonom om 21 dexabpa 2004 2. N 171-D3 6 nynkm 1
BHeCeHbl USMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

1. TloTpeburens BIpaBe NPEABSBUTH INPEAYCMOTpEHHbIE cTaTbell 18 Hacrosmero 3akoHa
TpeOOBaHUS K MpOAaBIy (M3TOTOBHUTENIO, YMOJHOMOYEHHON OpraHu3allMd WIH YHOJIHOMOYEHHOMY
VMHAMBUIYAJILHOMY IpEANPUHUMATEN0, MMIIOPTEPY) B OTHOILIEHUM HEJOCTATKOB TOBapa, €CIU OHHU
oOHapy’KeHbI B TEYCHHUE TapaHTUITHOTO CPOKA WIIM CPOKA TOTHOCTH.

B oTHOmIEHNM TOBapOB, HA KOTOPbIE TApAaHTHUMHBIE CPOKU WJIM CPOKH FOJHOCTH HE YCTAHOBJIEHBI,
NOTpeOUTENh BIpaBe NPEAbSIBUTH YKa3aHHbIE TPEOOBaHMS, €CIU HEAOCTATKU TOBAPOB OOHAPY>KEHHI B
pa3yMHBIM CpPOK, HO B Ipejenax ABYX JIET CO JHS Mepeadd UX MoTpeduTento, eciau Ooliee IIUTEIbHbIE
CPOKH HE YCTAHOBJIEHBI 3aKOHOM MJIM JOTOBOPOM.

Hudopmanus 06 usmenenusx: Pedepanvhvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2
BHECEHbl UBMEHEHUS.
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Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

2. I'apaHTHitHBII CPOK TOBapa, a TAaKXkKe CPOK €ro CIy>KObI HCUMUCISIETCS CO JAHS Mepeaadyu ToBapa
NOTPEOUTENIO, €CITU MHOE He MPEayCMOTPEeHO AoroBopoM. Eciiu 1eHp nepesaun ycTaHOBUTh HEBO3MOKHO,
9TH CPOKH MCUHUCIISIOTCS CO JHS U3TOTOBIICHUS TOBApa.

Jns ce30HHBIX TOBapoB (0OYBH, OJEXKIbl M TMPOYHMX) 3TU CPOKHM HCUUCIAIOTCS C MOMEHTa
HACTYIUIEHHUsSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOIO OIpPEHENSeTCs COOTBETCTBEHHO
cyobekramu Poccuiickoii ®epepanu HMCXOAsd W3 KIMMAaTHYECKUX YCIOBMH MeECTa HAXOXKICHUS
noTpeOHuTeNeH.

[Ipu nponaxe ToBapoB Mo oOpasiam, MO MOYTe, a TAKKE B CIydasX, €CJIM MOMEHT 3aKJIIOYCHHS
JIOTOBOpa KYIUIM-IIPOJ@XXM M MOMEHT IMepe/lauyd ToBapa IMOTPEOUTENI0 HE COBMAIAIOT, 3TU CPOKH
UCUHUCIIAIOTCS CO JHS JOCTaBKM ToBapa mnorpedutento. Ecnum morpeOUTEns JHIIEH BO3MOKHOCTH
UCITIOJIb30BaTh TOBAp BCIEACTBHE OOCTOSTENBCTB, 3aBUCALIMX OT TMpojaBla (B YaCTHOCTH, TOBap
HYXX/IaeTCsl B CHEIMaJIbHOH yCTAaHOBKE, MOAKIIOYECHHH WM CcOOpKe, B HEM MMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT J0 YCTPaHEHHs MPOJABLOM TaKuUX 0OCTOATENbCTB. ECiu J1eHb IOCTaBKH,
YCTAHOBKH, MOJKJIIOUEHUs,, COOPKM TOBapa, YCTPAaHEHHs 3aBUCAIIMX OT TMPOJABLA OOCTOSTEIBbCTB,
BCJIEJICTBHE KOTOPBIX TOTPEOHMTENb HE MOXKET HCIOJIb30BaTh TOBAp MO HA3HAYCHMIO, OIPENEIUTh
HEBO3MOKHO, 3TH CPOKU UCUYUCIISIFOTCS CO IHS 3aKIIFOUEHHUS JOTOBOPA KYIUIM-IIPOJAXKU.

Cpok TrogHOCTH TOBapa OINpPEAEIAETCS MEPUOIOM, HCUUCISIEMBIM CO JHS MU3IOTOBJIEHUS TOBapa, B
TEYEHUE KOTOPOr0 OH IPUIOACH K MWCIOJIb30BAHUIO, WM JaTOM, IO HACTYIUIEHUs KOTOPOM TOBap
IIPUTOJEH K UCIOJIb30BAHUIO.

[IpoaoKUTENPHOCTS CpOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00s3aTENbHBIM
TpeOOoBaHUAM K 0€30MaCHOCTH TOBapA.

Hudopmanus 06 usmenenusx: Pedepanvrvim zakonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 3
BHECEeHbl USMEHEHUs.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

3. l'apanTuitHble CPOKU MOTYT YCTAaHABIMBATHCS HA KOMIUIEKTYIOUINE U3/ENUs U COCTaBHbIE YacTH
OCHOBHOTO TOBapa. ["apaHTHiiHbIe CPOKU HA KOMIUIEKTYIOLIUE U3/I€THUS U COCTaBHbIC YaCTU UCUUCIISIIOTCS B
TOM K€ MOPSAJKE, UTO U TapaHTUUHBIA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHble CPOKM Ha KOMIUIEKTYIOIIME H3JENHUS U COCTaBHbIE YacTH TOBapa CUHUTAIOTCS
PaBHBIMH TapaHTHUIHOMY CPOKY Ha OCHOBHOE HM3/eJiue, €CIM MHOE HE YCTaHOBIIEHO 10roBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLIEee U3/Ie]le U COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBIIEH rapaHTUNHHBIN CPOK
MEHBIIEH MPOIOKUTEILHOCTH, Y€M TapaHTUHWHBIM CPOK Ha OCHOBHOE H3JeNine, MOTPEeOUTENb BIIpaBe
pEeIbsIBUTh TPEOOBaHMUS, CBSI3aHHBIE C HEJAOCTATKAMHU KOMIUIEKTYIOIIErO W3JEIUs U COCTaBHOM 4YacTu
TOBapa, MpU UX OOHAPYXEHHH B TEUEHHWE TapaHTUHHOTO CPOKAa Ha OCHOBHOE H3JeNue, €CIM MHOE He
PEyCMOTPEHO 10TOBOPOM.

Ecnim  Ha  KOMIUIEKTyIOIIEE  W3JIEJIME  YCTAHOBJICH  TapaHTHHHBIA  CpPOK  OOJbIIEH
MPOJOKUTEIBLHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOUTENh BIpPaBE NMPEAbSIBUTH
TpeOOBaHUS B OTHOILIEHUU HEJAOCTATKOB TOBapa MPHU YCIOBHUH, YTO HETOCTATKH KOMIUIEKTYIOLIETO U3AETuUs
oOHapy»XeHbl B TE€UEHHE FapaHTUIHOTO CPOKa Ha 3TO M3JeNe, HE3aBUCUMO OT UCTEUYEHHS FapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3zaHHbIE B HACTOSALICH cTaThe, TOBOAATCS 0 CBEJACHUS MOTpeOuTeNs B UH(pOopMauu o
TOBape, MPEIOCTABIAEMOM MOTPEOUTEIIO B COOTBETCTBHH cO cTtaThel 10 HacTosIero 3akoHa.

Hudopmanus 06 usmenenusx: Pedepanrvhvim 3axkonom om 17 oexkabpsa 1999 2. N 212-D3 cmamvs 19
OONOJIHEeHA NYHKMOM 5

5. B ciydasx, koraa npeayCMOTPEHHBIM TOTOBOPOM T'apaHTUWHBIA CPOK COCTABIISIET MEHEE IBYX
JeT W HEJOCTaTKH ToBapa OOHApYXKEHBI MOTPEOUTENIeM MO HCTEYCHWH TapaHTUIHOTO CpoKa, HO B
npezenax JByX JIeT, HOTpPeOMTENb BIIpPaBe MPEeIbsIBUTh NpPOJAaBLy (M3FOTOBHUTENIO) TpeOOBaHMA,
IIPElyCMOTPEHHBIE CTaTbel 18 HacTodAero 3akoHa, €Clii JOKaXET, YTO HEAOCTATKU TOBapa BO3HUKIIU J10
€ro nepeaadu NoTPEeOUTEIO UITH 10 IPUYUHAM, BOSHUKILIUM JI0 STOTO MOMEHTA.

Hudopmanus o6 usmenenusx: Pedepanvhvim 3axonom om 21 oexabpsa 2004 2. N 171-DP3 nynkm 6
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U3T10J4CEH 8 HOBOU PedaKyuu
Cm. mexem nynkma 6 npeduvloyujel peoaKyuu

6. B cnydae BBIABIEHHs CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIpaBe MPEABSBUTH
W3rOTOBUTENIO  (YIOJHOMOYEHHOM — OpraHu3aluyd  WJIM  YIOJHOMOYEHHOMY  HMHAWBHUYyabHOMY
NpeANpPUHUMATEN0, UMIOPTEPY) TpeOoBaHHWE O OE3BO3ME3HOM YCTPAaHEHUH TAaKUX HEJOCTATKOB, €CIIU
JIOKQXXET, YTO OHU BOZHUKIIM JI0 TIepe/iayi ToBapa MOTPEOUTENIO WK 10 IPUYMHAM, BOSHUKIINM JI0 3TOTO
MOMEHTa. YKa3zaHHOEe TpeOOoBaHHE MOXET OBbITh NMPEABSIBICHO, €CIIM HEIOCTAaTKU TOBapa OOHApY>KEHBI 110
UCTEUYCHUH JIBYX JIET CO JHA Mepeiayn ToBapa MOoTpeOUTeNo, B TEUCHHE YCTAHOBJIEHHOIO HA TOBAp CpPOKa
CIIy>KOBl WJIM B TEYEHHUE JECATH JIET CO JHS IMepeJadyd ToBapa MOTPEOUTENI0 B CIydae HEYyCTaHOBIICHHS
cpoka ciyx0bl. Ecnu yka3zaHHoe TpeOOoBaHME HE YAOBJIETBOPEHO B TEUECHHUE IBAALATH JHEH CO IHS ero
NpPEIbABICHUS MMOTPEOUTENIeM HIM OOHAPYKEHHBI MM HEJOCTAaTOK TOBapa SBISETCS HEYCTPAaHUMBIM,
NOTPEOUTENH IO CBOEMY BBIOOPY BIIpaBe MPEIbSIBUTh U3TOTOBUTENIO (YIOJTHOMOYCHHOM OpraHu3aluy Win
YIOJHOMOYEHHOMY HHIMBUAYAIbHOMY MNPEANPUHUMATEN0, HMIOPTEPY) HHBIE IPEAYCMOTPEHHbBIE
nyHkToM 3 crateu 18 Hacrosimero 3akoHa TpeOOBaHMA WM BO3BPAaTUTh TOBApP W3TOTOBUTEIIO
(YHOJTHOMOYEHHOM OpraHu3ali WIA YIOJHOMOYEHHOMY WHIMBHIYaJbHOMY IPEANPHUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa YINIAUEHHOW JEHEKHON CyMMBI.

Hudopmanus 06 usmenenusx: Pedeparvnvim 3akonom om 21 oexabpa 2004 2. N 171-DP3 ¢
HAUMEHOBAHUE GHECEHbl USMEHEHUs.
Cm. mekcm HAUMEHOBAHUSL CIAMbU 8 NPedbLOYUell PeOaKyuU

Cratbs 20. YcTpaHeHHE HEIOCTATKOB TOBapa H3TOTOBUTENEM (MPOJABIIOM, YIIOJTHOMOYEHHOM
OopraHu3alel Wik  yNOJHOMOYEHHBIM  HMHAWBHUIYaTbHBIM  MPEIIpPUHUMATEIEM,
UMITOPTEPOM)

TF'APAHT: CMm. DHIMKIONEAUH U APYTUe KOMMEHTapuu K cratbe 20 HacTosmero 3akoHa

Hudopmanus 06 usmenenusx: Pedepanrvuvim zaxkonom om 25 oxmabps 2007 2. N 234-D3 nynkm 1
U3TI0JICEH 8 HOBOU pedaKyuu, GCMynarwelu 6 CULy No UCHeYeHUU COpPOKA NAmu OHell Nocie OHs
opuyuanbHo2o onyoIUK08aHUsA HA38aHH020 DedepaibHO20 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

1. Ecnu cpok ycTpaHeHHsI HEIOCTATKOB TOBapa HE ONpeJIeieH B MUChbMEHHOM (hOpMeE COTIallieHueM
CTOPOH, 3TH HEIOCTATKU [OJKHBI OBITh yCTpaHEHbl M3TOTOBHUTENEM (MPOJAABIIOM, YIOJIHOMOYEHHOU
OpraHM3alel WM  YINOJIHOMOYEHHBIM  HWHAMBUAYAIbHBIM  MPEANPUHUMATEIEM, HMIOPTEPOM)
HE3aMe/UINTENbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOIMMBIM Ui UX YCTpaHEHHsS C
y4eToM OOBIYHO NpUMeHseMOoro crocoba. Cpok ycTpaHeHHs HEJIOCTaTKOB TOBapa, ONpeeNsieMblil B
MUCbMEHHOU (hopMe COTIallleHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATh THEH.

B cnyuae, ecnu Bo BpeMsi yCTpaHEHHS] HEIOCTATKOB TOBapa CTaHET OUYEBUIHBIM, YTO OHU HE OyayT
yCTpaHEHbl B ONPEIENICHHBIN COTJIAllIeHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHMTH COTJAllleHHuEe O
HOBOM CPOKE YCTpaHEHHUS HEIOCTAaTKOB ToBapa. lIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX ISl YCTPAHEHUS
HEJI0OCTaTKOB TOBAapa 3alacHbIX YacTel (IeTanei, MaTepuaioB), 000pyA0BaHUS WM MOJ00HBIC TPUYHUHBI
HE SBJISAIOTCA OCHOBAaHUEM Ul 3aKIIOYEHHS COTJIAIICHHS O TAKOM HOBOM CpPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHUE CPOKa, ONPEIEICHHOTO COTIallIEeHHEM CTOPOH MEePBOHAYATBHO.

Nudopmarus 00 usMeneHusx: Pedepanvrbvim 3akonom om 25 oxkmsabpa 2007 o. N 234-D3 6 nynkm 2
BHECEeHbl UBMEHEHUsl, 6CMYNalwue 6 CULy no UCMeyeHUU cOpoKa NAmu OHell nocie OHs OPUYUATLHOO
onyoIUK08aHUA HA38aHNH020 DedepanbHO20 3aKOHA

Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

2. B OTHOUIEHMHM TOBapOB JJIMTEIHHOTO TIOJB30BAaHUS M3TOTOBUTENb, MpoJaBer] JHOo
YIOJHOMOYEHHAs! OpraHu3alys WIM YIOJHOMOYEHHBI WHIMBUAYAIbHBIA HpPEANPUHUMATENb OOs3aHBI
OpU TPEeIbSIBICHUU MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CPOK O€3BO3ME3THO
NPEOCTaBUTh MOTPEOUTENIO HA IEPUOJT PEMOHTA TOBAp JUITMTEIBHOTO MOJIB30BaHMS, 00JIQAAIOMINI STUMHU
K€ OCHOBHBIMU NOTPEOUTEIHCKUMH CBOMCTBaMH, 00OECIIEUHB JJOCTaBKY 3a CBOW cueT. [lepeueHb ToBapoB
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JUIUTENILHOTO TIOJIb30BAaHUs, HA KOTOPbIE YKa3aHHOE TpeOOBaHUE HE PACHPOCTPAHSIETCS, YCTAHABIMBACTCS
IIpaBurensctBoM Poccuniickoit denepanun.

Hudopmanus 06 usmenenusx: Pedepanvrvim 3akonom om 25 oxmabps 2007 2. N 234-D3 6 nynkm 3
BHECEHbl UBMEHEHUsl, 6CMYNAIWUe 8 CULY N0 UCMEYeHUU COPOKA NAMU OHell Nocie OHS OQUYUATLHOO
onyonUK08anus Ha38anHo20 PedepanbHO20 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

3. B cnydae ycTpaHeHUsI HEIOCTAaTKOB TOBapa TApAaHTHUHHBIA CPOK Ha HEro MpOJJIeBaeTCs Ha
nepuoji, B TEYEHHE KOTOPOTO TOBAap HE MHCIIOJIb30BAJCA. YKA3aHHBIM MEpUOJ HCUHUCIAETCS CO JHS
oOpareHust moTpeduTenss ¢ TpeboBaHWEM 00 YCTpaHEHHHM HEIOCTAaTKOB TOBapa 10 JHs BBIIAYU €0 IO
OKOHYaHUM peMoHTa. [Ipu BbIaye TOBapa U3rOTOBUTENH (MIPOJABELl, YIOJHOMOYEHHAs OPraHU3alus UiIu
YIOJTHOMOYEHHBIN HHIUBUAYaIbHBINA IPEAIPUHUMATEb, UMIIOPTEP) 00513aH MPEIOCTABUTh B MUCbMEHHOMN
dbopme moTpeduTento MHGOPMAIMIO O JaTe OOpalleHus MOTpeOuTess ¢ TpeOoBaHHEM 00 YCTpaHCHUH
OoOHapy»XEHHBIX UM HEIOCTaTKOB TOBapa, O JaTe IMepeiayd ToBapa MOTpeduTeneM [Uisl yCTpaHEHHUS
HEJIOCTaTKOB TOBapa, O JaTe yCTpaHEHHs HEeIOCTaTKOB TOBAapa C UX OMHCaHHWEM, 00 MCIIOJIb30BAHHBIX
3alacHBIX 4YacTsaX (IeTansix, MaTrepuanax) M O JaTe BblJIayd TOBapa NOTPEOUTENI0 IO OKOHYAHHUH
yCTpaHEHUs HEIOCTATKOB TOBapa.

Nupopmarus 00 usmenenusx: Peodepanvhvim 3akonom om 17 oexabps 1999 2. N 212-D3 nynkm 4
U3T10J4CeH 8 HOBOU PedaKyuu
Cm. mexem nynkma 6 npeduvloyujel peoaKyuu

4. Ilpu ycTpaHEHUM HEIOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOLIETO W3JENHs WU
COCTaBHOM 4YacCTM OCHOBHOI'O M3JEIUs, HA KOTOPBHIE YCTAaHOBJICHBI T'apaHTUWHBIE CPOKH, HA HOBBIC
KOMILIEKTYIOIIEE M3JEIME MM COCTABHYH0 4YacThb OCHOBHOI'O HM3JEIMS YCTAHABIMBACTCS TapaHTUMHBINA
CPOK TOH K€ INPOAOKUTEIIBHOCTH, YTO U HAa 3aMEHEHHBbIC KOMILUIEKTYIOLIEE W3ZCIIME WIM COCTaBHYIO
4aCTb OCHOBHOTI'O M3JEIIHs, €CIIM UHOE HE MPELyCMOTPEHO JOrOBOPOM, U FapaHTUMHBIA CPOK UCUUCIISIETCS
CO JHS BbIJIa4M NOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHHH PEMOHTA.

CraTbs 21. 3aMeHa TOBapa HEHAJUIEKAIIET0 KaueCcTBa

I'APAHT: CM. OHUMKIONEOUY, MO3ULUU BBICIIMX CYJAOB W Jpyrue KOMMEHTapuM K cratee 21
HaCTOsILEro 3akoHa

Hudopmanus o6 usmenenusx: Pedepanrvuvim 3akonom om 25 okmsaops 2007 e. N 234-D3 ¢ nynkm 1
BHECEeHbl UBMEHEHUsl, 6CMYNalwue 6 CULy no UCMeYeHUU COPOKA NAMmu OHell Nocie OHs OPUYUATLHO2O
onyoOIUK08aHUA HA38aHNH020 DedepanbHO20 3aKOHA

Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

1. B ciiyuae oO6HapykeHus: HOTpeOUTEIeM HEJJOCTATKOB TOBapa M MPEeAbsABICHUS TPEOOBAHUS O €T0
3aMeHe  TpojaaBell  (M3rOTOBHUTENb,  YINOJHOMOYEHHAs  OpraHM3alus WIM  YHOJHOMOYECHHBIH
UH/IMBUAYAIbHBINA MTpeIIPUHUMATENb, UIMIIOPTEP) 0053aH 3aMEHHUTH TaKO TOBap B TEUCHHUE CEMH JIHEH CO
JHSI TIPEIBSIBICHUS] YKa3aHHOTO TpeOOBaHMSA NOTpeOHTENeM, a MPU HEOOXOIUMOCTH JOTOJHUTEILHON
NPOBEPKHM KayecTBa TAaKOTO TOBapa MPOJABIOM (M3rOTOBUTENIEM, YHNOJHOMOYEHHOH OpraHM3aluedl Win
YIOJHOMOYEHHBIM MHIUBUAYAIBHBIM MPEANPHHAMATENIEM, UMIOPTEPOM) - B TEUCHHUE ABAJILATH JHEU CO
JTHSI TIPEIbSIBIICHUS YKa3aHHOTO TPEeOOBaHMUS.

Ecnu y mnponmaBua (M3roTOBUTENS, YIOJTHOMOYEHHOW OpraHu3alMd WIM YHOJHOMOYEHHOTO
MH/IMBUAYAIBHOTO TPEANPUHUMATENS, UMIOPTEPa) B MOMEHT NpEABSABICHUS TPEOOBAaHHS OTCYTCTBYET
HEOOXOIMMBINA JUIsI 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh NpPOBEACHA B TEYCHHME Mecsla CO JHSA
NpeIbIABICHUS TAKOTO TPeOOBAHMUS.

B paiionax Kpaiinero CeBepa ¥ NpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOHUTENS O
3aMeHe TOBapa IMOJJICKUT YAOBJIECTBOPEHHIO MO €ro 3asBICHHIO B CPOK, HEOOXOAMMBINA Uil OYepeIHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3THU PAHOHBI, B CIydae OTCYTCTBHS y MpPOAaBLa (M3TOTOBHUTEIS,
YIOJIHOMOYEHHOW OpraHu3allid WIM  YIOJHOMOYEHHOTO HWHIMBUAYAIBHOTO  MPEANPUHUMATEINS,
UMIIOpTEpa) HEOOXOIUMOTO JIJIsl 3aMEHBI TOBapa Ha JIeHb MPEAbABICHUS YKa3aHHOTO TPeOOBaHMUSI.
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Ecnu nns 3ameHsl ToBapa Tpebyetcs Oosee ceMu AHEH, 0 TpeOOBAHUIO MOTPEOUTENS MPOJaBell
(u3roroBuTens MO0 YIMOJHOMOYEHHAss OpraHu3alys WIM  YHIOJHOMOYEHHBIM WMHIMBHILYaJbHBIN
OpeANpUHUMATENb) B TEUEHUE TPEX IHEH co IHS MpeabsBlIeHHs TPeOOBAaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEIOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE II0JIb30BAaHHME Ha IEpUOJ 3aMEHBI TOBap
JUINTENIFHOTO TOJBb30BAaHUs, OOJIQJAIONINI STHUMU K€ OCHOBHBIMU TMOTPEOMTENHCKHMMU CBOWCTBAMH,
o0ecreynB ero JOCTaBKY 3a CBOM cueT. ITO MPaBUJIO HE PacIIPOCTPaHSIETCA Ha TOBAaphl, IepeuYeHb KOTOPhIX
OIIpEAEIIAETCS B COOTBETCTBUM € ITyHKTOM 2 cTaTh 20 HacTosIIEro 3aKoHa.

2. ToBap HeHaIEKAIIETO Ka4eCTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIMI B yOTpEOICHUH.

IIpu 3ameHe ToBapa TapaHTUUHBIA CPOK MCUHCIAETCA 3aHOBO CO JHs Ilepeadyd ToBapa
OTPEOHUTEITIO.

Hudopmanus o6 usmenenusx: Pedepanrvnvim 3akonom om 25 okmsabpsa 2007 2. N 234-D3 ¢ cmamvio
22 @HeceHbl U3MeHeHUs, 6cmynamowue 8 CULy Nno UCMeYeHUu CcOopoKa HAmu OHell Nnocie OHs
odhuyuanbHo2o onyorukosanus Hazeanno2o PedepanbHo20 3aKOHA

Cm. mexcm cmamwvu 8 npedbloyuyell pedaKyuu

Cratbs 22. Cpoku yA0BICTBOPEHUS OTACITBHBIX TPEOOBAHUI TOTPEOUTEISI

I'APAHT: CMm. DHUMKIONENWH, TMO3MLMM BBICIIUMX CYJOB M JApyrueé KOMMEHTApUU K CTaTbe 22
HACTOAILIEr0 3aKOHa

TpeboBanust moTpedUTENs O COPa3sMEPHOM YMEHBIIEHUH IMOKYIHOW LIEHBI TOBapa, BO3MEILECHUH
pacxo0B Ha MHCIPaBICHHE HEIOCTAaTKOB TOBapa IOTPEOUTENIEM WM TPETbUM JIMIIOM, BO3BpaTe
yIJIaueHHON 3a TOBap JCHEXKHOH CYMMBI, a Takke TpeOOoBaHHE O BO3MEIEHHH YOBITKOB, IPHUYMHEHHBIX
NOTPEOUTENI0 BCJIEACTBHE NPOAAXH TOBapa HEHAJUIeKAILIero KadecTBa JHOO TperoCcTaBICHUs
HEeHaJuIexaleil uHpopMalMu O TOBape, IMOJICKHUT YAOBICTBOPEHHUIO IPOJABIIOM (M3TOTOBHTEIEM,
YIOJIJHOMOYECHHON OpraHM3alueld WIM YIOJHOMOYEHHBIM HWHIUBHUIYAJIbHBIM IIPEAIPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JICCATU JHEH CO JIHS MPEABSIBICHUS COOTBETCTBYIOLIETO TPEOOBAHUSI.

Hudopmanus 06 usmenenusx: Pedeparvnvim 3akonom om 21 oexabpa 2004 2. N 171-DP3 ¢
HAUMEHOBAHUE GHECEHbl USMEHEHUs.
Cm. mekcm HAUMEHOBAHUSL CIAMbU 8 NPedbLOYUell PeOaKyuU

Cratbsi 23. OTBETCTBEHHOCTh MpOJaBIa (M3rOTOBHUTENS, YIIOJTHOMOYECHHOW OpraHW3allud WIHA
YIOJHOMOYEHHOTO HMHAMBHUIYyaJIbHOTO MPEINpUHUMATENS, HUMIIOPTEpa) 3a MPOCPOUKY
BBITIOJTHEHHSI TPEOOBaHUM MTOTPEOUTEIS

IF'APAHT: CM. DHUMKIONENWH, MO3MLIMM BBICIIMX CYJOB M JApyrue€ KOMMEHTapuu K craTbe 23
HACTOAILIEr0 3aKOHa

Nudopmarnus 06 msmenenusx: Pedepanvnvim 3akonom om 21 oexabps 2004 . N 171-D3 6 nynkm 1
BHeCeHbl UsMEeHeHUs
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

1. 3a HapymeHue npeaycMoTpeHHbIX cTaThaMu 20, 21 u 22 HacTosIero 3akoHa CpoKOB, a TAKKE 3a
HEBBITIOJIHEHHE (3aJCP)KKY BBITIOJHEHUS) TPEOOBaHUS MOTPEOUTENST O MPEIOCTaBICHUU €My Ha TEepUO
peMoOHTa (3aMeHbl) aHAJIOTMYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs! OpraHu3alus Win
YIOJTHOMOYEHHbIN MHIWBUIYAJIbHBIA MpEeANpPUHUMATENb, UMIIOPTEP), JOMYCTUBIIUNA TaKWe HapyLICHHUS,
yIUTaYMBAET MOTPEOUTENIO 3a KaXK/IbIil IeHb MPOCPOUYKU HEYCTOMKY (IIEHI0) B pa3Mepe OIHOro MPOIIEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezensieTcsi, UCXOAS U3 €ro IeHbI, CYIIECTBOBABIICH B TOM MeECTE, B KOTOPOM
TpeOOBaHWE TOTPEOUTENS JIOJDKHO OBUIO OBITh  yJOBIETBOPEHO MPOAABIIOM  (M3rOTOBUTEIIEM,
YIOJHOMOYEHHON OpraHuM3alueld WM YHOJHOMOYEHHBIM HHIMBUIYaJIbHBIM MpEANpPUHUMATEINEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJIBHOTO YIOBJETBOPEHHS] TaKOro TpPeOOBaHUS WJIM B JI€Hb BBIHECEHHS
CyneOHOTO pelIeHus, eciii TpeOoBaHUe TOOPOBOJIBHO yAOBIETBOPEHO HE OBLIO.
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2. B ciaydae HEeBBINIOJIHEHUST TPEOOBAHUN TIOTPEOUTENSI B CPOKH, MTPEIyCMOTPEHHBIE CTaThsaMu 20 -
22 Hacrosmiero 3aKoHa, MOTPEOUTENh BIpPaBE IO CBOEMY BBIOOPY MPEAbSBUTH HWHBIE TpeOOBaHUS,
yCTaHOBJICHHBIE cTaThel 18 Hacrosmiero 3aKoHa.

Nudopmarnus 06 mamenenusx: Pedeparvnvim 3axonom om 25 oxmabps 2007 2. N 234-D3 3axon
oononnen cmamveti 23.1, ecmynarowei 6 cuny no ucmedeHuu COpoka naAmu OHell Nnocie OHs
oguyuanvrozo onybauxkosanus Hazeanno2o PedepaibHo20 3aKOHA

Crarba 23.1. IlocnencTBusi HapylieHUs MPOJABIIOM CpOKa Mepeladyd MpeaBapUTEIbHO
OIJITAYEHHOT'0 TOBapa NOTPEOUTEIO

IF'APAHT: CMm. DHUMKJIONEAMM, NO3UIMM BBICHIMX CYAOB M JApyrH€ KOMMEHTapuu K crartbe 23.1
HACTOAILIEr0 3aKOHa

1. JloroBop KyIUIM-IpOJaXH, MpeayCMaTPUBAIOIINN 00S3aHHOCTb MOTPEOUTENs MpeaBapUTEIHHO
OIJIATUTH TOBAP, JOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEITIO.

2. B ciyuae, eciu mpojaBel, MOJYYUBUIMA CyMMY HpEIBapUTENBbHON OIUIATHl B ONPEACICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXKH pa3Mepe, He HCIONHWI 00sS3aHHOCTh 0 Iepejadye ToBapa MOTPEeOUTENO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

nepeaayy OIIaueHHOro TOBAapa B yCTAaHOBJICHHBIM UM HOBBIN CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIHHOM OIUIAThl TOBAPA, HE MEPEIAHHOTO MPOJABIIOM.

I[Ipu oTtoM moTpeOuTeNns BOpaBe NOTPEOOBATH TaKXKe IMOTHOTO BO3MEHICHHS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJCTBHE HApYIICHHs yCTAaHOBJICHHOTO JJOTOBOPOM KYIUIU-TIPOJIAXKH CPOKa Iepeiaun
IpeaBapUTENbHO OIJIaY€HHOTO TOBapa.

3.B ciyuae HapymeHHs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAXXKH CpOKa Iepeladyu
NpeBapUTENbHO OIUIAYEHHOTO0 TOBapa MOTPEOMTENI0 MpoJaBell YIUIAYMBAaeT €My 3a KaKIbIH JCeHb
POCPOYKU HEYCTOHKY (II€HH) B pa3Mepe MOJIOBUHBI IPOIIEHTA CyMMBI PEIBAPUTEIBHOI OIUIaThHl TOBAPA.

Heycroiika (meHn) B3BICKMBAEeTCA CO JHS, KOTZA MO JOTOBOPY KYIUIU-TIPOJAXH Iepeaada ToBapa
NOTPEeOUTENIO JTOJHKHA Oblia OBITH OCYIIECTBIICHA, 10 JHS MEpefadd ToBapa MOTPEOUTENI0 WM JI0 JAHA
yIOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTEINS O BO3BpaTe €My IPEABAPUTEIHHO YIIIIAYCHHON UM CYMMBI.

CymMMa B3bICKAHHOM MOTpeOuTEeNleM HEYCTOHMKM (IIEHH) HE MOXKET MpPEBbIATh CyMMY
npeBapuTeNbHON OIIaThl TOBapa.

4. TpeboBaHus MOTpeOUTEN O BO3BpaTe YIJIAUEHHOW 32 TOBAp CYMMBI M O MOJHOM BO3MEILEHUH
yOBITKOB TMOJUIeKAT YAOBJIETBOPEHHUIO MPOJABIOM B TEUCHHE JECSATH JHEH CO THS NpeabsBICHHS
COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. TpeboBanus mnoOTpeOUTEINIs, yCTAHOBICHHBIE IMYHKTOM 2 HACTOALICH CTaTbH, HE MOJyIeXkar
YIOBJIETBOPEHHIO, €CIIM MpPOAABEll JOKaKEeT, YTO HapyIIeHHE CPOKOB Iepefadyd IMOTPeOUTEIto
NpeBapUTENbHO OIUIAYEHHOTO TOBapa MPOM30ILUIO BCIIEACTBHE HENPEOJOJUMON CHIIBI WM IO BHHE
noTpeOuTEIS.

Cratbs 24. Pacuersl ¢ moTpeOuTeneM B ciydae MPUOOPETEHHS MM TOBapa HEHAJIekKAIIero
KauecTBa

IF'APAHT: CM. DOHUMKIONEOUY, MO3ULUU BBICHIUX CYAOB W Jpyrue KOMMEHTapuM K cTaTee 24
HaCTOsILEro 3akoHa

Nudopmarus 00 usmeneHusnx: Pedepanvrvim 3akonom om 25 oxmsabpa 2007 2. N 234-D3 6 nynkm 1
BHECEeHbl UBMEHEHUsl, 6CMYNalwue 6 CULy no UCMeYeHUU COPOKA NAmu OHell nocie OHs OPUYUATLHOO
onyoIUK08aHUA HA38aHNH020 DedepanbHO20 3aKOHA

Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

1. Ilpu 3ameHe ToBapa HEHAJIEKALIErO KayecTBa HA TOBAp ATOM Ke MapKu (3THX K€ MOJAEIU U
(unm) apTUKyIa) mepepacyeT eHbl TOBapa He IPOU3BOIUTCS.

Hudopmanus 06 usmenenusx: Pedepanvrvim 3akonom om 17 oexabps 1999 o. N 212-D3 6 nynkm 2
BHECEHbl UBMEHEHUS.
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Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

2. Ilpu 3ameHe TOBapa HEHAAJIEKAIIETO KAauecTBAa HA TaKOW e TOBap JAPYrod MapKu (MOJENH,
apTHUKyJa) B Cllydae, €ClIM IieHa TOBapa, MOJIEKAIIEro 3aMEHE, HUXKE LIEHbl TOBapa, IIPEIOCTABIEHHOTO
B3aMeEH, MMOTPeOUTENb JOJDKEH JOIUIATUTh PAa3HUIlY B LIEHAX; B Cllyyae, €CIU LIeHa TOBapa, MOJIekKaIero
3aMeHe, BBIIIE LIEHBl TOBApa, MPEIOCTABICHHOr0 B3aMEH, Pa3HHIIA B 1IEHAX BBHIIUIAYMBACTCS MOTPEOUTEINIO.
Ilena ToBapa, mMOJUIEXKAIIEr0 3aMEHE, OIpeNeNsIeTcss Ha MOMEHT €ro 3aMeHbl, a eclid TpeboBaHHE
NOTpeOUTENs HE YAOBJIETBOPEHO MPOJABILIOM, LIEHA 3aMEHSEMOro TOBapa M IIeHa MepeaaBaeMoro B3aMeH
TOBapa OINPEIEISIOTCA HA MOMEHT BBIHECEHUS CYIOM PELICHUS O 3aMEHE TOBapa.

Hudopmanus 06 usmenenusx: Pedepanvnvim zakonom om 17 oexabpa 1999 e. N 212-D3 nynkm 3
U3TI0JICEH 8 HOBO pedaKyuu
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

3. B ciyuae npeabsBieHusi noTpeduTesieM TpeOOBaHUSA O COPa3MEPHOM YMEHBIIEHUU MOKYITHON
LIEHbl TOBapa B pacyeT MPUHHUMAETCS IleHa TOBapa Ha MOMEHT MpeAbsIBIIEHUS OoTpeduTeneM TpeOoBaHuUs
00 yLIEeHKE WM, €CJIM OHO JOOpPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM DPELICHHUS O
COpa3MEpHOM YMEHbIIIEHUU MOKYITHOM LIEHBI.

Hudopmanus 06 usmenenusx: Pedepanrvhvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4
BHeCeHbl UZMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

4. Ilpu BO3BpaTe TOBapa HEHAIJICKAIIETO KayecTBa MOTPEOUTENb BIpaBe TpeOOBATh BO3MEILICHHS
pa3HULIBL MEXKY LIEHOM TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, M ILIEHOM COOTBETCTBYIOLIETO TOBApa Ha
MOMEHT JOOPOBOJILHOTO YJIOBJIECTBOPEHUSI TaKOrO TpeOOBaHMS WM, €clii TpeOoBaHHE JOOPOBOJIBLHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBHIHECEHUS CY/I0M PEILCHHS.

Hudopmanus o6 usmenenusx: Pedeparvnvim 3axonom om 21 oexabpsa 2004 2. N 171-DP3 nynkm 5
UBTI0JICEH 8 HOBOU pedaKyuu
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

5. B ciriyuae Bo3Bpara TOBapa HEHA/JICKAIIET0 KavyecTBa, MPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpAIacTCsl yIUIAYCHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTalIeHHOrOo KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KpPeIuTa, a TAk)Ke BO3MEIIACTCs IIaTa 3a MPeA0CTaBIeHHE KPeInTa.

Nudopmarus 00 usmeneHusx: Peodepanvrvim sakonom om 21 oexkabps 2013 2. N 363-D3 cmamvs 24
00noaHeHa nyHkmom 6, ecmynarowum 6 cuny ¢ 1 urons 2014 2.

6. B ciyuae Bo3Bpara ToBapa HEHAJIEKAIIETO KauecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPEeOUTENHCKOTO KpeanTa (3aiiMa), mpoaaBer] 00s3aH BO3BPATHTh MOTPEOUTENIO YIJIAaueHHYIO 32 TOBap
JICHEKHYIO CyMMY, a TakXe BO3MECTUTh YyIUIau€HHbIE MOTPEOUTENIeM NPOIEHTHl M WHBIE IJIATEXH IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiiMa).

CraTtbs 25. [IpaBo nmoTpedurens Ha 0OMEH ToBapa Ha/IJIEKAIIETO KayecTBa

IF'APAHT: CM. DOHUMKIONEIWY, MO3ULUU BBICIIMX CYJOB W Jpyrue KOMMEHTapuM K cTaTbe 25
HaCTOsILEro 3akoHa

Nudopmarus 00 usmenenusx: Pedepanvrvim 3axonom om 21 dexabpa 2004 2. N 171-D3 6 nynkm 1
BHeCeHbl USMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

1. TloTpebutens BrmpaBe OOMEHSTH HENPOJOBOJBLCTBEHHBIH TOBAp HAMJISKAIIETO KauecTBa Ha
AQHAJIOTUYHBIA TOBAp y MpPOAABILA, y KOTOPOTO 3TOT TOBAp ObUI MPHOOPETEH, €CIM YKa3aHHBIA TOBap HE
nojouien no ¢popme, rabaputam, pacoHy, paclBeTKe, pa3Mepy WM KOMILICKTAlHH.

[TorpeOuTens UMeeT MpaBoO Ha OOMEH HENPOIOBOJILCTBEHHOTO TOBapa HaJJIeKalllero KayecTBa B
TEUYEHHUE YETHIPHAALATH JTHEH, He CUMTas HS €ro MOKYIIKH.

OOMeH HenmpoAOBOJBCTBEHHOTO TOBapa HAJIEKAIIEro KadecTBa MPOBOAMUTCS, €CIM yKa3aHHBIHN
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TOBap He ObUT B YNOTPEOJICHWH, COXPAHEHBI €r0 TOBAapHBIA BUJ, MOTPEOUTEIHCKHUE CBOMCTBA, TUIOMOBI,
(dabpuyHbIe SPIBIKHM, a TAKKE UMEETCS TOBAPHBIM YEK WIIM KACCOBBIM YeK JIMOO MHOM TOITBEPKIAIOIIHIA
OIIATy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y MOTPEOUTENsT TOBAPHOTO YeKa UM KaCCOBOTO YeKa
a100 WHOTO TOATBEPKIAIOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS HA
CBUJICTEIILCKHE MTOKA3aHHUS.

[Tepeuens TOBapoOB, HE MOJICKAIMUX OOMEHY MO OCHOBAaHHSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxknaercs [IpasurenscrBom Poccniickoit denepanun.

Hudopmanus 06 usmenenusx: Pedeparvnvim zaxonom om 21 oexabpsa 2004 2. N 171-DP3 nynkm 2
UBTI0JICEH 8 HOBOU pedaKyuu
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. B ciyyae, ecnu aHaJIOTMYHBIA TOBAap OTCYTCTBYET B MPOJAXe Ha JACHb OOpallleHus: MoTpeOuTens
K MPOJaBIly, MOTPEOUTENb BIIpaBE OTKA3aThCsl OT UCIOJIHEHMSI IOTOBOpa KYIUIU-IIPOAAKU U MOTpeOOoBaTh
BO3BpaTa YyIUIAYEHHOW 3a yKa3aHHBIA TOBAap JCHEKHOW CyMMBI. TpeOoBaHHME MOTpeOMTENsT O BO3BpaTe
YIJTAYEHHOM 3a YKa3aHHbBIA TOBAp JACHEKHON CYMMBI MTOJICKUT YAOBIECTBOPEHUIO B TEUCHHUE TPEX JHEN CO
JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[To cornamenuio MmMoTpeOUTENsT C MPOAABIIOM OOMEH TOBapa MOXET OBITh NPEIyCMOTPEH MPH
MOCTYIUIGHHH aHaJOTMYHOTO ToBapa B mpojaxy. llpomaBer; oOs3aH He3aMeMIUTENBHO COOOUIUTH
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTUYHOTO TOBapa B MPOJAXY.

Crarbsa 26. YTpaTuna cumy.

Wudopmanus 06 usmenenusx: Cy. mexem cmamou 26

Hudopmanus o6 usmenenusx: Pedepanvnvim 3akonom 21 oOexabps 2004 2. N 171-D3 enasa 11
oononnena cmamoveil 26.1

Cratbs 26.1. /[lucTaHIIMOHHBIN CIOCOO MPOAAKHA TOBapa

IF'APAHT: CMm. DHUMKJIONEAWM, NO3UIMM BBICHIMX CYAOB M JApyrue€ KOMMEHTapuu K crartbe 26.1
HACTOAILIEr0 3aKOHa

Hudopmanus o6 usmenenusx: Pedepanrvuvim zakonom om 25 okmsaops 2007 o. N 234-D3 6 nynkm 1
BHECEHbl UBMEHEHUsl, 6CMYNAIoWUe 8 CULY N0 UCMEYeHUU COPOKA NAMU OHell Nocie OHS OQUYUATLHOO
onyonuUK08anus Ha38anHo2o PedepanbHO20 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. JoroBop pO3HMYHOM KYyIUIU-IPOAAKW MOXKET OBITh 3aKJIIOYEH Ha OCHOBAaHUHU O3HAKOMIICHUS
noTpeduTess ¢ MpeIIoKEHHBIM MPOJIABLIOM OMHMCAHUEM TOBapa MOCPEICTBOM KaTallOTOB, MPOCIEKTOB,
OyKJ1eTOB, (OTOCHUMKOB, CPEACTB CBSI3U (TEIEBU3MOHHOM, MMOYTOBOM, PATUOCBS3H U APYTHUX) WIW UHBIMHU
UCKJIIOYAIOIIMMHU BO3MOXHOCTh HEIMOCPEJCTBEHHOTO O3HAKOMJIGHHUS TMOTPEeOUTENs C TOBapoM JHOO
0o0pasrnoM TOBapa TpPH 3aKIOYECHUH TAaKOTO JIOTOBOpa (IUCTAHIIMOHHBIM CIIOCOO TPOJAXH TOBapa)
CIOCOOaMHU.

2. TlpomaBuoM [0 3aKJIOYEHHUS JOroBopa JOJDKHA OBITh MPENOCTaBlieHA MOTPEOUTENIO
nHpopmaruss 00 OCHOBHBIX IOTPEOUTETHCKMX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaXOXKICHHS)
npojaBlia, O MECTE€ H3rOTOBJIEHUS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAHHUU (HAMMEHOBAaHUM)
npoJiaBia (M3roTOBUTEIS), O IIEHE U 00 YCIOBUAX MPUOOPETEHUS TOBApa, O €r0 JOCTABKE, CPOKE CIIYKOBI,
CPOKE€ FOJIHOCTH M TapaHTHMHOM CpOKE, O MOPSAIKE OIUIAThl TOBApa, a TAKXKE O CPOKe, B TEUEHHE KOTOPOTO
NEeICTBYET NpeIoKEHHUE O 3aKII0YSHUH JJOTOBOPA.

3. IloTpeOuTento B MOMEHT JOCTaBKHM TOBapa JIOJIKHA OBITh B MUCbMEHHOW (hopMe MpeaocTaBiIeHa
uHpopMaIus 0 ToBape, MpeaycMoTpeHHas cratbeid 10 HacTosimiero 3akoHa, a TakKe MPeayCMOTpEHHas
MYHKTOM 4 HacTosiIel cTaTbu HH(OPMALIKA O MOPSIIKE U CPOKAX BO3BpaTa TOBapa.

4. TToTpeOuTenpb BpaBe 0TKa3aThCs OT TOBapa B JH000€ BpeMs 10 €ro nepeayu, a nocjie nepeaadu
TOBApa - B TCUCHUE CEMHU JTHEM.

B cnyuae, ecnu uHpopMmaus o Mopsiike W CpoOKax BO3BpaTa TOBapa HaAJIEKAaIEro KauyecTBa He
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ObuIa peJocTaBlIeHa B MUCbMEHHON (JOpMe B MOMEHT JOCTaBKH TOBapa, HOTPEOUTEbh BIPAaBE OTKA3aThCs
OT TOBapa B TEYEHUE TPEX MECSLIEB C MOMEHTA IIEpelady TOBapa.

Bo3sBpar ToBapa Haasiexalero KauecTsa BO3MOKEH B CiIydae, €CIM COXPAaHEHbI €ro0 TOBAapHBII BUJ,
NOTPEeOUTETHCKIE CBOMCTBA, a TAKXKE JTOKYMEHT, TOITBEPKAAIOUINHA (PAKT U yCIOBUSA NOKYIIKH YKa3aHHOTO
toBapa. OTCYTCTBHE y MMOTPEOUTEINS TOKYMEHTA, TOATBEPIKIAIOIET0 (DaKT U yCIIOBHS MOKYNKH TOBapa, He
JMIIAeT €ro BO3MOXKHOCTH CCBUIATHCS Ha JPYrHe JOKa3aTelbCcTBa IMPHOOPETEHUs ToBapa y ITaHHOTO
npozaBIa.

[lorpeOutens He BIpaBe OTKa3aThCs OT TOBapa HAJUICKAIIET0 KadyecTBA, HMMEIOIIETO
UH/IMBUAYAIbHO-OTIPE/ICTICHHBIE  CBOMCTBA, €CIM YKa3aHHBIM TOBap MOXET OBITh HCHOJb30BaH
UCKITIOUYUTENTHFHO MPUOOPETAIOIINM €ro OTPEOUTEIEM.

IIpu orkaze moTpebuTeNns OT TOBapa MPOAABELl JIOJKEH BO3BPATHTb €My JACHEKHYIO CyMMY,
yIJIa4eHHYI0 TOTpeOHTesIeM IO JOrOBOpY, 3a HCKIIOYEHHEM pacxXoJOB NpOJaBla Ha JOCTaBKY OT
NOTpeOUTENsT BO3BPAIIEHHOI'O TOBapa, HE IMO3/HEE YeM 4Yepe3 AECATh JHEH co IHS NpeabsBICHUS
NOTpeOUTENIeM COOTBETCTBYIOIETO TPEOOBAHMUS.

5. [locaencTBus MpoJaKy TOBapa HEHAJIEKAIIETO KauecTBa TUCTAHIIMOHHBIM CITIOCOOOM MPOJaXu
TOBapa yCTaHOBJIEHBI MOJOXKEHUSAMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmero 3akoHa.

Hudopmanus 06 usmenenusx: Pedeparvnvim 3zaxowom om 18 wons 2011 2. N 242-D3 enasa 11
oononnena cmamoeti 26.2, ecmynaroweti 6 cuny ¢ 1 aseycma 2011 e.

Crartbs 26.2. [TpaBuiia npogaxu OTACIbHBIX BUIOB TOBAPOB

I'APAHT: CM. KOMMEHTapuH K cTaTthe 26.2 HACcTOSIIEro 3aKoHa

IIpaBuiia mpojaxu OTIEIBHBIX BHJOB TOBAapoOB ycraHaBiuBaroTcs lIpaBurensctBom Poccuiickoit
Denepanuu.

I'masa I11. 3amura npaB norpeduTe e NPH BHINMOJIHEHUH PadoOT (OKa3aHUU YCJIYT)

T'APAHT: Cwm. cxeMy "3amura npaB NoTpeOUTeENeH Py BBIIOJHEHUN paboT (OKa3aHUM yciyr)"

Cratbs 27. Cpoku BBITIOJIHEHHS pabOT (OKa3aHUs yCIIyT)

IF'APAHT: CM. DHIMKIONEAUH U IPYTUE KOMMEHTAPUU K CTaThe 27 HACTOALIEro 3aKoHa

1. Hcnomuutens 00s3aH OCYIIECTBUTH BBIMIOJIHEHHWE pa0OTHl (OKa3aHHWE YCIYrH) B CPOK,
YCTAHOBJICHHBII MpaBUJIaMH BBITOJHEHUS OTAEIBbHBIX BUJOB paboT (OKa3aHMs OTACIbHBIX BHJIOB YCIYT)
WIN JIOTOBOPOM O BBIIIOJHEHUH paboT (OKazaHuM yciyr). B moroBope o BbIoMHEHMH paboT (OKa3aHUU
yCIIyT) MOKET IpelyCMaTpUBaThCS CPOK BBIOJHEHUS Pa0OTHI (OKa3aHUS YCIYTH), €CIH yKa3aHHBIMH
OpaBWIaMd OH HE NPEIYyCMOTPEH, a TakKe CpPOK MEHbIIEH MNPOJODKUTEIBHOCTH, YEeM CpPOK,
YCTAHOBJICHHBIN YKa3aHHBIMU MPaBUIIAMH.

Hudopmanus 06 usmenenusx: Pedepanvrvim 3akonom om 17 oexabps 1999 o. N 212-D3 6 nynkm 2
BHECEHbl USMEHEHUS.
Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

2. Cpok BBITIOTHEHHUST PabOTHI (OKa3aHUsSl YCIyTH) MOXKET OMPENEiAThCA TaTou (IepuoaoM), K
KOTOPOH JTOJKHO OBITh 3aKOHYEHO BBHITIOJIHEHHE PaOOThI (OKa3aHUEe YCIYTH) WK (M) AaToi (Iepruoaom), K
KOTOPOH MCIIOTHUTENb JOJDKEH MPUCTYIHUTD K BHIMOJIHEHUIO paOOTHI (OKa3aHHUIO YCIIYTH).

Nudopmarus 00 usmeneHusx: Pedepanvrvim 3axonom om 17 dexkabps 1999 2. N 212-D3 cmamuva 27
oononnena nyHkmom 3

3. B ciyuae, ecnu BHIMOTHEHHE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISETCS 1O YacTsaM (JocTaBKa
NEPUOANYECKON TIiedaTd, TEXHHYECKOoe OOCITyKHMBaHHWE) B TEUEHUE CpOKa JCHCTBHS JOroBOpa o
BBITIOJTHEHHH pa0oT (OKa3aHUU YCIYT), TOJKHBI IIPETyCMATPUBATHCS COOTBETCTBYIOIINE CPOKU (TIEPHOIBI)
BBITIOJTHEHHSI TAKUX pa0oT (OKa3aHUS YCIYT).

[To cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKXKE CPOKH 3aBEpPIICHUS
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OTJICTBHBIX ATANIOB PAaOOTHI (TIPOMEKYTOUHBIC CPOKH).

Crarbs 28. IlociencTBusi HapylIEHUS HCIIOJHUTENEM CpPOKOB BBIOJHEHHUS paboT (OKazaHUs
yemyr)

IF'APAHT: CM. DHUMKIONENWH, TMO3MUIMU BBICIIUX CYIOB M JApyrue KOMMEHTapuu K cTaTbe 28
HaCTOsILEro 3akoHa

Hudopmarus 00 usmenenusnx: Pedepanvrvim 3akonom om 25 oxmsaodpa 2007 2. N 234-D3 6 nynkm 1
BHECEeHbl UBMEHEHUsl, 6CMYNalwue 6 CULy no UCMeYeHUU COPOKA NAmu OHell nocie OHs OPUYUATLHOO
onyoOIUK08aHUA HA38aHNH020 DedepanbHO20 3aKOHA

Cm. mexem nynkma 6 npeduvloyujel peoaKyuu

1. Ecnu ucnoHUTENb HAPYIIWI CPOKU BBIIOJTHEHUS paboThl (OKa3aHUs YCIYTH) - CPOKM Havyasla u
(M) OKOHYAHUS BBINIOJIHEHUsSI Pa0OOTHI (OKa3aHUsS YCIYTH) U (MJIM) MPOMEKYTOUYHBIE CPOKH BBITIOJHEHUS
paboThI (OKa3aHMs YCIYyTH) WIK BO BPEMsI BHITIOJIHEHUS pabOThI (OKa3aHUs YCIYTH) CTAJI0 OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, IOTPEOUTENb 110 CBOEMY BHIOOPY BIIpaBe:

HA3HA4YUTh MCIIOJIHUTEIIO HOBBIN CPOK;

NOPYYHUTh BBHIMIOJHEHUE DPAOOTHI (OKa3aHUE YCIyTH) TPETbUM JIMIAM 32 PasyMHYIO LEHY WIH
BBINOJIHUTH €€ CBOUMH CHJIAMHU U TOTPEOOBATh OT UCTIOIHUTEINS BO3MEILIEHHSI TOHECEHHBIX PACXOJIOB;

noTpe6oBaTh YMEHBIIEHU 1IEHBI 32 BBIIOJHEHHE Pa0OTHI (OKa3aHUE YCIIyTH);

0TKAa3aThCsl OT MCTIOJIHEHHSI IOTOBOPA O BBINMOJIHEHUH PaOOTHI (OKa3aHUU YCIYyTH).

[TorpeOuTens BrpaBe MOTPeOOBATh TaKXKE IMOJHOTO BO3MELICHHUS YOBITKOB, IPUUYMHEHHBIX €My B
CBSI3U C HAPYLICHWEM CPOKOB BBIIOJHEHHS pabOThI (OKa3zaHHs YCIyrH). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE IS yIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBAaHU MOTpeOUTENS.

Hudopmanus 06 usmenenusx: Pedepanvrvim 3akonom om 17 oexabps 1999 o. N 212-D3 6 nynkm 2
BHECEeHbl USMEHEHUs.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. Ha3nayennesle mnoTpeOUTENIEM HOBBIE CPOKHM BBIIOTHEHUS pPAOOTHI (OKa3aHUS YCIyTH)
YKa3bIBaIOTCS B JIOTOBOPE O BBHITTOJIHEHUH pa0OTHI (OKa3aHUH YCIYTH).

B cimy4yae mpocpoYKHM HOBBIX CPOKOB IOTPEOWTENH BIIPAaBE NPEABSBUTH HCIIOJHUTEIIO HHBIC
TpeOOBaHUSs, YCTAHOBIICHHBIE ITYHKTOM | HACTOSIIEH CTAaThH.

Hudopmanus o6 usmenenusx: Pedepanrvhvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3
BHeCeHbl USMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

3. Ilena BBIIOJIHEHHOW pabOTHI (OKa3aHHOM yCIyrH), BO3BpallaeMasi IOTPEOUTENIO MPU OTKa3e OT
UCTIOJIHEHUS] JIOTOBOpa O BBINOJHEHUH paboThl (OKa3aHMM YCIYTH), a TaKXKe Y4YHUTbIBaeMas MpU
YMEHBIICHUN LEHBbl BBIOJHEHHOW pPa0dOThl (OKa3aHHOW YCIYTH), ONpEIENsieTcs B COOTBETCTBUU C
NyHKTamu 3, 4 1 5 cTatby 24 HAaCTOALIErO 3aKOHA.

Hudopmanus 06 usmenenusx: Pedepanvhvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4
BHECEeHbl USMEHEHUs.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

4. T1pu oTKa3e OT UCTIOJHEHUS JJOTOBOPA O BBITOJHEHUN PAaOOTHI (OKa3aHUW YCIYTH) UCTIOTHUTEIb
HE BIIpaBe TPeOOBaTh BO3MEIICHUS CBOWX 3aTpar, MPOW3BEICHHBIX B MPOIECCE BBITIOJIHEHUS PaOOTHI
(oKka3zaHMs yCIIyTH), a TaK)Ke IUIAThl 32 BBIMIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a HCKIIOYCHHEM
CITy4asi, €CJIM MOTPEOUTEIb IPUHS BHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

Nupopmarus 00 usmenenusx: Pedepanvuvim sakonom om 17 dexabpa 1999 o. N 212-D3 ¢ nynkm 5
BHeCeHbl USMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

5. B ciiyyae HapyIlIeHUs YCTaHOBJIEHHBIX CPOKOB BBINOJHEHHs paOOThl (OKa3aHHs YCIYTH) HIU
Ha3HAUCHHBIX MOTPeOUTENEM HAa OCHOBAaHUM IyHKTAa | HACTOAIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIH
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yIJIauuBaeT MOTPEOUTENIO 32 KaXIbli JeHb (4ac, €CM CPOK ONPE/EICH B Yacax) MPOCPOUYKU HEYCTOHKY
(meH0) B pa3Mepe TpexX MPOIECHTOB IIEHBI BBIMIONHEHUS PAaOOTHI (OKa3aHUS YCIYTH), a €clu IleHa
BBINOJIHEHHUST PalOOThl (OKa3aHUsl YCIYrH) JOTOBOPOM O BBIMOJHEHHUM paldoT (OKa3aHUM YCIOyr) He
orpeneneHa - oOmei IeHbl 3aka3a. JoroBOpOM O BBHIMOJIHEHUH padoT (OKa3aHUHM YCIYT) MEXIy
NOTpeOUTENIeM U HUCTIOJIHUTENIEM MOKET ObITh YCTAaHOBJIEH 00Jiee BRICOKHUIT pa3Mep HEeYCTONKH (TIeHH).

Heycroiika (meHs) 3a HapylIeHHE CPOKOB Hayayla BBIMOJHEHHUS paOoThl (OKa3aHUs YCIYyTH), €e
JTana B3bICKMBAETCS 3a KaXKIbIH JIeHb (4ac, €CIIM CPOK OINpPEAEIIEH B Yacax) MPOCPOUKH BILJIOThH 10 Hadaja
BBITOJIHEHHST PaOOThl (OKa3aHWs YCIYTH), €€ dTala WINM TNPEAbsSBICHUS MOTpeduTeneM TpeOOBaHMIA,
IIPEyCMOTPEHHBIX ITYHKTOM | HacTOSIIEN CTaTbU.

Heycroiika (mieHs) 3a HapyIIeHHE CPOKOB OKOHYAHUS BBIMIOJHEHUSI paOOThI (OKa3aHUs yCIYyTH), ee
JTama B3bICKMBAETCS 3a KAXKIBIM JEHb (Yac, €ClM CPOK ONpPENENIEH B yacax) HMPOCPOYKH BILIOTH [0
OKOHYAHUSl BBINIOJHEHUSI paboThl (OKa3aHMs YCIYrH), €€ JTalna WIM TNPeAbABICHUS NOTpeduTeneM
TpeOOBaHUH, MPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

CymMa B3BICKaHHOW NOTpEeOUTENeM HEYCTOWKM (IIEHH) HE MOXKET INPEBBIIIATH IIEHY OTIACIBHOTO
BUJA BBIMOJHEHUS pabOThl (OKa3aHWs YCIAyrW) WM OOILIyI0 IIeHy 3aKa3a, €ClIM LeHa BBIIOJHEHUS
OTJENBHOr0 BHJA paldOThl (OKa3aHUS YCIyrW) HE OIpeaesieHa JOTOBOPOM O BBIMOJHEHUH PaOOTHI
(OoKa3aHMHM yCIIyTH).

Pasmep HeycToWKM (II€HHM) OIpENeNseTcsi, UCXOJs M3 IIEHBI BBHIMOJHEHHS paboThl (OKa3zaHHA
YCIIYTH), a €CIM YKa3aHHas IIeHa He ONpeJieieHa, UCXO0/Is U3 O0ILel IIeHbI 3aKa3a, CyIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENs MOHKHO OBLIIO OBITH YIOBJIETBOPEHO UCIIOJHUTENIEM B JCHb
JTOOPOBOJIBHOTO YJIOBJIETBOPEHHUS TAKOTO TPeOOBAaHUS WM B JIEHb BBIHECEHHUS CyJeOHOTO pEeIIeHUs], eClu
TpeGoBaHuE MOTPEOUTEINS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi MOTpeOUTENsI, YCTAaHOBJICHHbIE ITyYHKTOM | HacToOsIIEeH CcTaTbu, HE MOJIEeKAT
YJIOBJIETBOPEHHIO, €CITH UCIIOTHUTENb JTOKAXKET, YTO HAPYILICHWE CPOKOB BBHINOJHEHUS PaOOTHI (OKa3aHUs
YCIYTH) IPOU30IILIO BCIIEICTBUE HENMPEOIOIUMON CHITBI MIIU TI0 BUHE TOTPEOUTENS.

Crarbsn 29. IlpaBa mnoTpebutens npu OOHApPYKEHWU HEJAOCTATKOB BBIMOJIHEHHOW pabOTHI
(oxa3aHHOH yCITyTH)

IF'APAHT: CM. DOHUMKIONEIWH, MO3UMLUUU BBICIIMX CYJOB W Jpyrue KOMMEHTapuu K cratbe 29
HaCTOsILEro 3akoHa

Hudopmanus o6 usmenenusx: Pedepanrvhoim 3akonom om 21 oexabps 2004 . N 171-D3 6 nynkm 1
BHeCeHbl USMEHEHUs.
Cm. mexem nynkma 6 npeovloyujeil peoakyuu

1. ITorpeOutens mpu OOHAPYKEHWU HEIOCTATKOB BBIOJHEHHOM pabOThl (OKa3aHHOM YCIIyTH)
BIIPaBE 1O CBOEMY BBIOOpPY MOTPEOOBATH:

0€3BO3ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BBINOJIHEHHON paboTHl (OKa3aHHON YCIIyTH);

COOTBETCTBYIOIIETO YMEHBIICHHS [IEHBI BHITOJTHEHHON paboThl (OKa3aHHOH yCIIyTH);

0€3BO3ME3IHOTO M3TOTOBJICHUS JPYTOM BELIM U3 OAHOPOJHOTO MaTepuayia TaKOro e KayecTBa
WIN TIOBTOPHOTO BBINOJIHEHHS paboThl. [Ipu 3TOM moTpedutens 00si3aH BO3BPATUTH paHee MEepeaaHHYIO
€My UCIIOJIHUTEIIEM BElllb;

BO3MEILEHHS TOHECEHHBIX MM PacXoJO0B IO YCTPAaHEHHIO HEJIOCTATKOB BBHIMOJIHEHHON pPabOTHI
(oKa3aHHOM YCIIyI') CBOMMH CHUJIAMU HJTH TPETHUMHU JIUIIAMH.

YnoBneTBopeHue TpeOoBaHM TOTpeOUTENnst 0 OE3BO3ME3THOM YCTPAaHEHUH HEIOCTATKOB, 00
U3TOTOBJICHUH JIPYTOM BEIU WJIM O TIOBTOPHOM BBIIMIOJIHEHUH pa0OThI (OKa3aHUM YCIYTH) HE OCBOOOXKIAeT
UCTIOJIHUTEIS. OT OTBETCTBEHHOCTH B (pOPME HEYCTOWKM 3a HapyIICHHWE CPOKAa OKOHYAHHS BBIIIOJIHEHUS
paboThl (OKa3aHUs YCIIyTH).

[TorpeOuTens BIpaBe OTKa3aTbCs OT UCIOJHEHHUS JOrOBOpa O BBINOJIHEHUH PAOOTHI (OKa3aHUH
yCIyT#) U moTpeOOoBaTh MOJIHOTO BO3MEUICHUS yOBITKOB, €CJIM B YCTAHOBJICHHBIM YKa3aHHBIM JJOTOBOPOM
CPOK HEJIOCTAaTKH BBIIIOJHEHHOM paboThl (OKa3aHHOM YCIIyTH) He yCTpaHeHbl ucrnonuutenem. [lorpedurens
TaKXKe BIPaBE OTKA3aThCsA OT MCIOJIHEHHUS JIOTOBOPA O BBHIOJHEHUU pabOTHI (OKa3aHUM YCIIYTH), €CIIH UM
OoOHapy’>KeHbl CYIIECTBEHHBIE HEIOCTATKM BBHIMOJHEHHONH paboThl (OKa3aHHOM YCIYrH) WM HWHBIC
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CYILLIECTBEHHBIE OTCTYIUICHUs OT YCIOBUN JOTOBOPA.

[TorpeOuTens BrpaBe MOTPeOOBATH TAK)XKE IMOJHOTO BO3MELICHHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEOCTATKaMH BBIMOJIHEHHONH pabOThl (OKa3aHHOW YCIyrd). YOBITKM BO3MELIAIOTCA B CPOKH,
YCTaHOBJICHHBIE IS yIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBAaHUH OTpeOUTENSI.

Nudopmarnus 06 mamenenusx: Pedepanrvhvim 3akonom om 21 oexabps 2004 o. N 171-D3 6 nynkm 2
BHeCceHbl UsMEeHeHUs
Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

2. llena BBITTOTHEHHOM pabOTHI (OKa3aHHOMW yCIyTH), BO3BpallaeMas MoTpeOUTeNo Mpru OTKa3e OT
UCIIOJTHEHUsSI JOTOBOpAa O BBHINOJHEHUH paboThl (OKa3aHMM YCIYTH), a TakKe Y4YUThIBaeMas IpU
YMEHBIIIEHUU 1I€Hbl BBIMOJHEHHOW paboThl (OKa3aHHOM YCIyIrH), ONpENENseTcs B COOTBETCTBHH C
MyHKTaMu 3, 4 1 5 cratbu 24 HacTOSIIErO 3aKOHA.

Nudopmarus 00 usMeneHusx: Pedepanvrbiv 3akonom om 17 dexabpa 1999 e. N 212-D3 6 nynkm 3
BHeCeHbl USMEHEHUs]
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

3. TpeOGoBaHusi, CBSI3aHHbIE C HEJOCTATKAMU BBINOJHEHHON paboOTHl (OKa3aHHOM YCIIyTH), MOTYT
OBITH MPEIBSIBICHBI TIPU MPUHATUN BBINOJIHEHHON pabOThl (OKa3aHHOW YCIIyTH) WM B XOJI€ BBIIIOJHEHUS
paboTbl (OKa3aHus yCIayru) JubO, €CIM HEBO3MOXHO OOHApyXUTh HENOCTaTKU IMpH TNPUHATHU
BBITIOJIHEHHOHM paboThl (OKa3aHHOHN YCIIyTH), B TEUEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BmpaBe NPEAbABIATH TPEOOBAaHUS, CBS3aHHBIE C HEJOCTATKAMU BBIOJHEHHOM
paboThl (OKa3aHHON YCIyrH), €ciM OHM OOHApy>KEHbl B TEUEHHE TapaHTHUHHOTO CPOKa, a IpPU €ro
OTCYTCTBUH B pa3yMHBII CPOK, B Mpe/ieiax ABYX JIET CO JHS MPHUHATHUS BHIIOJIHEHHON paboThl (OKa3aHHOU
YCIYTH) WIX TSTH JIET B OTHOLUICHUU HEJIOCTATKOB B CTPOCHUU M HHOM HEIBKMMOM MMYILIECTBE.

Hudopmanus 06 usmenenusx: Pedepanrvuvim 3axonom om 17 oexkabpsa 1999 2. N 212-DP3 cmambvs 29
OONONHEHA NYHKMOM 4

4. VcnomHuTens OTBEYAeT 3a HEMOCTaTKU paboThl (YCIyru), Ha KOTOPYKO HE YCTaHOBJICH
rapaHTUNHBIA CPOK, €CIM MOTPeOUTENh MOKAXKET, YTO OHM BO3HUKIM [0 €€ MPHUHITHUS UM WU IO
NpUYUHAM, BOSHUKIIIMM JI0 3TOT0 MOMEHTA.

B orHOomenun pabGoThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUHHBIA CpPOK, HCIOJHUTEINb
OTBEUAET 3a €€ HEJOCTaTKH, €ClIi He JOKAXKET, YTO OHM BO3HMKIIM IOCJE MPUHATHS padoThl (YCIyru)
noTpeOuTeIeM BCIEACTBUE HAPYIICHWS WM TPaBUJ HCIOIB30BaHUS pe3yibTaTa paboThl (yCIIyTH),
JEUCTBUN TPETHUX JIMI] WU HEMPEOJOJIUMOMN CUJIBI.

Nudopmarus 00 usmenenusx: Pedepanvuvim zaxonom om 17 oexabps 1999 2. N 212-DP3 cmamus 29
oononnena nyHKmom 5

5. B ciydasx, koraa npeayCMOTPEHHBIM TOrOBOPOM T'apaHTUMHBIA CPOK COCTABIISIET MEHEE IBYX
net (MSATH JIeT Ha HeJBMKIUMOE UMYIIIECTBO) U HEIOCTATKH PaboTHhI (YCIIyrH) OOHApYKEHBI MOTPpEeOUTEIEM
10 MCTEUEHUU TapaHTUHHOIO CPOKa, HO B Ipelenax ABYX JieT (IATH JIET Ha HEABMKMMOE MMYILIECTBO),
NOTpeOUTENh BIIpaBe MPEAbSBUTH TPEOOBAHUS, MPEIYCMOTPEHHbIE MMyHKTOM | HacTosIeil cTaTbu, eciu
JIOKQXKET, YTO TaKUe HEIOCTATKHM BO3HUKIM 10 TPUHATHA MM pe3ylbTata padoThl (yCIyru) WIM IO
IPUYMHAM, BOSHUKIIMM JI0 3TOI'0 MOMEHTA.

Hudopmanus 06 usmenenusx: Pedepanvhvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6
cmamou 29 Hecenbl UsMeHeHUs
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

6. B cnydae BBIABJICHHS CYIIECTBEHHBIX HEIOCTAaTKOB PalOOTHI (YCIyrH) MOTPEOUTENHh BIpaBe
NPEIbSIBUTH UCTIOIHUTEINIO0 TpeOOBaHUE O OE3BO3ME3IHOM YCTPAHEHHWHW HEJOCTATKOB, €CIU JOKAXKET, YTO
HEJIOCTATKW BO3HUKIIU JI0 MPUHATHS UM pe3yJibTaTa paOdOThI (YCIYTH) WM N0 MPUYHHAM, BOHUKIIHM JI0
3TOr0 MOMEHTa. JTO TPeOOBaHUE MOXKET OBITh MPEIBSIBICHO, €CIM TaKUE HEAOCTATKH OOHAPY>KEHBI IO
UCTCYCHHUHU JBYX JIET (IIATH JIET B OTHOIICHUH HEIBM)KMMOTO MMYIIECTBA) CO JHS TPUHATHS pe3ylibTara
paboTsl (ycnyru), HO B IpenesiaX YCTaHOBJIGHHOTO Ha pe3yibTaT paboThl (YCIyTH) CpoKa CIIy OBl WU B
TEUEHUE JICCATH JIET CO JTHS MPHUHATHS pe3yiIbTaTa padoThl (YCIyTH) MOTPEOUTEIEM, €CITH CPOK CITYKOBI HE
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ycraHoBneH. Eciam gaHHoe TpeOOBaHME HE YAOBJIETBOPEHO B TEUEHHE ABAALATH IHEH CO JHSA €ro
NpeIbABICHUS NMOTpeOUTENeM WM OOHApPY>KEHHBIM HEIOCTATOK SIBISIETCS HEYCTPAaHUMBIM, IOTPEOUTEINH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIETO YMEHBIICHHS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO yCIYTY);

BO3MEILIEHHS TOHECEHHBIX MM PacXoJO0B IO YCTPAaHEHHIO HEJIOCTATKOB BBIMOJIHEHHON pPabOTHI
(oKa3aHHOM YCIIyr') CBOMMH CHJIAMHU WIIM TPETHUMU JINIIAMH;

OTKa3a OT MCIIOJHEHMS JIOTOBOPAa O BBINOJHEHHWU palbOThI (OKa3aHUM YCIYTH) U BO3MELICHHS
yOBITKOB.

Nudopmarnus 06 msmenenusx: Pedepanrvnvim zakonom om 25 okmsabpa 2007 2. N 234-D3 ¢ cmamvio
30 eHecenvl usmeHeHus, ecmynarwue 6 Culy NO UCMeYeHuu Ccopoka namu OHell nocie OHs
oguyuansHo2o onyoIUKoeanus Hazeanno2o PedepanbHo2o 3aKoHa

Cm. mexcm cmamwvu 8 npedbloyuell pedaKyuu

Cratbs 30. Cpoku yCTpaHEHHsI HEIOCTATKOB BBHIITOJTHEHHOM pa0OTHI (OKa3aHHOMN YCITyTH)

TF'APAHT: Cum. DHIMKIONEAUH U APYTrUe KOMMEHTapuu K cratbe 30 HacTosmero 3akoHa

Henocratku paGoTel (yciiyrd) AOJDKHBI OBITH YCTPaHEHBI HUCIIOJHUTENIEM B pa3yMHBIH CpOK,
Ha3HAuCHHBIN MOTpeOHuTENIEeM.
A03ar11 BTOpOi1 HCKITIOUEH.

Nudopmanus 06 mamenenusx: Cum. mexecm abszaya émopozo cmamou 30

HaznaueHHslit moTpeduTeneM CpoK yCTpaHEHUSI HEIOCTAaTKOB TOBapa YKa3bIBA€TCs B JOTOBOPE WU
B MHOM IIOJIHUCBHIBAEMOM CTOpPOHAaMH [OKYMEHTE MO0 B 3asBJICHHMM, HANpaBIECHHOM MOTpedUTeIeM
UCIIOJTHUTEIIO.

3a HapylIeHHWE MPEeayCMOTPEHHBIX HACTOAIIECH CTaThe€d CPOKOB YCTPAHEHHUS HEIOCTaTKOB
BBITIOJITHCHHOW Pa0OThl (OKa3aHHOM YCIIYTH) HCTOJHUTENh YIIAYMBACT MOTPEOUTENIO 3a KaXIbld JICHb
MPOCPOYKH HEYCTOWKY (IIEHI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPON OMPEIENAIOTCS B COOTBETCTBUH C
MYHKTOM 5 CTaThu 28 HACTOSIIEro 3aKoHa.

B cnyuae HapylieHus yKa3aHHBIX CPOKOB MOTpPEOUTENb BIpaBe MPEIbSBUTH UCIIOJHUTENIO WHBIE
TpeOOBaHMs, MPETyCMOTPEHHBIE TyHKTaMU | 1 4 cTaThu 29 HacTOsIIEro 3aKoHa.

Cratbs 31. Cpoku y0BIETBOPEHUS OTACITBHBIX TPEOOBAHUI TTOTPEOUTEIS

TF'APAHT: CMm. DHIMKIONEAUH U APYTUe KOMMEHTapuH K ctatbe 31 Hacrosmero 3akoHa

Hudopmanus o6 usmenenusx: Pedepanrvuvim 3zaxowom 21 Oexabps 2004 2. N 171-DP3 6 nynkm 1
BHECEHbl USMEHEHUs.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

1. TpeboBanusi moTpedurtens 00 YMEHBIIEHWW IIEHBI 3a BBHITIOJIHEHHYIO palboTy (OKa3aHHYIO
yCIyTy), O BO3MELIEHHUH PACXOJOB IO YCTPAHEHUIO HEAOCTAaTKOB BBINOJHEHHOW paboThl (OKa3aHHOMU
YCIIyTH) CBOMMH CHJIAMH WJIM TPETBUMH JIMIIAMH, & TaKXX€ O BO3BpATe yIUIAYEHHOH 3a paboty (ycuyry)
JIEHE)KHOM CyMMBI U BO3MEIICHUU YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHEHUS JOrOBOpa,
MpeayCMOTpPEHHbIE TyHKTOM 1 ctathu 28 u myHkTaMu 1 u 4 ctaTtbu 29 Hacrosiero 3akoHa, MOJJIexKar
YIOBJIETBOPEHUIO B IECATUIHEBHBINA CPOK CO JTHS MPEIBbSABICHHSI COOTBETCTBYIOUIETO TPEOOBAHUS.

2. TpeboBanus moTpeduTeNns 0 OE3BO3ME3THOM HM3TOTOBICHHWU JPYroMl BEIIM W3 OJHOPOIHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O MOBTOPHOM BBHIMIOJHEHHHM pabOThl (OKa3aHUM YCIYTH) MOJJIeKaT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN ISl CPOYHOTO BBINIOJHEHHUS padOThl (OKa3aHUs YCIYTH), a B
cllydae, €ClId 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIN JOTOBOPOM O BBIMOJIHEHUH PAOOTHI
(OKa3aHWM YCIYTH), KOTOPBIM ObUT HEHAIEKAIIIE UCTIOTHEH.

3. 3a HapylIeHHE TPEAYCMOTPEHHBIX HACTOAIIECH CTaThed CPOKOB YIOBJIETBOPEHUS OTAEIbHBIX
TpeOOBaHUIl MOTPEOUTENS HCIOJHUTENb YIUIAYUBAET MOTPEOUTENIO0 3a KaXKIbIH JEHb MPOCPOUYKU
HEYCTOWKY (IIEHIO), pa3Mep U MOPSAIOK UCUUCIEHUSI KOTOPOIl ONpeAeNnsitoTCcs B COOTBETCTBUH C MMyHKTOM 5
CTaTbU 28 HACTOAIIETO 3aK0OHA.
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B cnydyae HapymieHus CpOKOB, yKa3aHHBIX B MyHKTax | M 2 HacToAled CTaThbH, MOTPEOHTENDH
BIIPaBE€ NPEABSBUTH HCIIOJIHUTENIO0 HHBbIE TpeOOBaHMSA, NPEAYCMOTPEHHBIE NMyHKTOM 1 cratbu 28 u
nyHKTamu 1 u 4 cratbu 29 HacTosALIEro 3aKoHa.

Nudopmarnus 06 msmenenusx: Pedeparvnvim 3zaxonom 21 Oexabpsa 2004 2. N 171-d3 cmamovs 32
UBTI0JICEHA 8 HOBOU PeOaKyuu
Cm. mexcm cmamwvu 8 npedbloyuyell pedaKyuu

Cratbs 32. IlpaBo moTpeOuTenss Ha OTKa3 OT HWCIIOJIHEHHS JOTOBOpa O BBIMOJTHEHUH PalboT
(OKa3aHHUM yCIIYT)

IF'APAHT: CMm. DHUMKIONENWH, TMO3MLMM BBICIIUMX CYJIOB M JApyrueé KOMMEHTapuu K cTaTbe 32
HACTOAILIEr0 3aKOHa

[ToTpebutens BrmpaBe OTKAa3aThCS OT WCIONHEHUS JIOTOBOPA O BBIOJHEHUH PaboT (OKa3aHHH
yCcIyr) B J000€ BpeMsl MPU YCJIOBHH OIUIATHl HUCIIONHUTENIO (DAKTHUECKH MOHECEHHBIX MM PAacXOJIOB,
CBSI3aHHBIX C UCTIOTHEHHEM 00SI3aTENBCTB M0 TAHHOMY JOTOBODY.

Crartbs 33. CmeTa Ha BBIIOJIHEHUE pabOTHI (OKa3aHUE YCIYTH)

IF'APAHT: Cwm. DHUMKIONEIUU U IPYyTrUe KOMMEHTapUH K cTaThe 33 HACTOSIIEro 3aKoHa

1. Ha BemosnHeHne paboThl (OKa3aHWE YCIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O BBITOJHEHHUU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEP/Aasl HIIA MIPUOIM3UTEIHHAS CMETA.
CocraBiieHHE TaKOW CMETHI 10 TPEOOBAHUIO TIOTPEOUTEISI MITH UCTIOTHUTES 00s3aTEIIBHO.

Nudopmarus 00 usmeneHusx: Pedepanvuviv 3akonom om 17 oexabpsa 1999 e. N 212-D3 nynkm 2
U3T10J4CEH 8 HOBOU PedaKyuu
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

2. Wcnonmuutenb HE BIpaBe TpeOOBaTh YBEIMUYEHHsS TBEPAOH CMEThl, a MOTpeOHUTENb - ee
YMEHBIICHHUS, B TOM YHCJIE B ClIydae, KOTr/la B MOMEHT 3aKJIFOUCHHUS TOTOBOPA MCKIIH0YAIach BO3MOKHOCTD
PEyCMOTPETh MOJTHBIA 00BEM MOANEKANUX BBHIIOTHEHUIO padoT (OKa3aHUIO YCIIYT) MU HEOOXOAMMBIX
ISl TOTO PacXOOB.

Hcnonaurens wuMeeT mnpaBo TpeOOBAaTh YBEIHMUEHHUS TBEPIOM CMETHI NpPU CYLIECTBEHHOM
BO3paCTaHU CTOMMOCTU MATCPHAIOB U O60py,[[OBaHI/IH, MpeaAOCTaBIACMBIX HCIIOJIHUTCIICM, a TaKKEe
OKa3bIBAEMBIX €My TPETbUMH JIMLAMHU YCIIYT, KOTOPOE HENb3s1 OBUIO MPEAyCMOTPETh HPU 3aKIIOYCHUU
noroBopa. IIpu oTkaze MOTpeOHTENs] BBHINOIHUTH 3TO TPEOOBAHHE HWCIOJIHUTENb BIIPaBe PAcTOPTHYTH
JIOTOBOP B CYJCOHOM TOPSIKE.

Hudopmanus 00 usmenenusx: Dedepanvhvim 3axonom om 17 oexkabpsa 1999 2. N 212-D3 cmamva 33
oononxena nyHKkmom 3

3. Ecmum Bo3HHMKIA HEOOXOAMMOCTH BBINIOJHEHUS JIOTIOJIHUTEIBHBIX  PaboT  (OKa3aHUs
JOTIOJTHUTEIIBHBIX YCIYT) M MO ATOW MPUYHMHE CYIIECTBEHHOTO IMPEBBINICHUS MPUOIHU3UTEIHLHON CMETHI,
WCIIOJTHATENIb 0053aH CBOEBPEMEHHO MPEIynpenauTb 00 3ToM notpedurtens. Ecau morpebutens He nan
corJiacue Ha TPEBBIIICHHE MPUOIM3UTEIHLHON CMETHI, OH BIIPaBE OTKA3aThCs OT MCIIOJHEHHs JOroBopa. B
9TOM CIy4ae HCIOJIHUTEIh MOXKET TpeOOBaTh OT MOTPEOHMTENs YIUIAThl IIEHBI 32 BBHIIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcrionHuTENh, CBOEBPEMEHHO HE TPEAYNPEANBIINI TOTPEOUTENSI O HEOOXOJUMOCTH TPEBBIIICHHS
MpUOIM3UTEIBHOW CMETHI, 0053aH WCIIOJIHUTH JIOTOBOP, COXPaHss MPaBO HA OIUIATy padoOTHI (YCIyTH) B
npezenax NpUOIN3UTEIBHOW CMETHI.

Cratbs 34. BeimosHeHHe paboThl U3 MaTeprasa UCTIOJTHUTEIS

TF'APAHT: CM. DHIMKIONEAUH U APYTUe KOMMEHTApPUH K cTaThe 34 HacTosero 3akoHa

Hudopmanus o6 usmenenusx: Pedepanrvuvim zakonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1
BHECEHbl UBMEHEHUS.
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Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

1. UcnionHuTens 00s3aH BBHIMOJHUTH paboTy, OMPEAETICHHYIO IOTOBOPOM O BBIIOJHEHHH PaboThI,
U3 CBOET0 MaTepHalla ¥ CBOMMU CPEICTBAMHU, €CIIM NHOE HE MPELyCMOTPEHO JOrOBOPOM.

Hcnonaurens, NpeAOCTaBUBILIMN Marepuan Ui BBINOJHEHHS pabOThl, OTBEYaeT 3a €ro
HEeHaJyIeXallee KayecTBO MO TpaBWiIaM 00 OTBETCTBEHHOCTH MPOJABIA 3a TOBAapbl HEHAAJIEKAIEro
Ka4ecTBa.

Nudopmarnus 06 msmenenusx: Pedepanvhvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 2
BHeCceHbl UsSMEeHEeHUs
Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Matepuan UCIIOTHUTEINS OIUIAYUBAETCs MOTPEeOUTENIeM IPU 3aKIIIOUEHUU YKa3aHHOTO JO0TOBOpa
MOJIHOCTBIO MJIU B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJIHEHUU pabOThHI C YCIOBHEM OKOHYATEIHLHOTO
pacuera MpH TOJYYEHUH MOTPEOUTENEeM BBIIOJHEHHOW HCHOJIHUTENEM paOOThl, €CIM HHON MOPSIOK
pacyeToB 3a MaTepual UCIIOJIHUTENS HEe IPEyCMOTPEH COTJIallieHueM CTOPOH.

Nudopmarus 00 usMeneHusnx: Pedepanvrviv 3akonom om 17 oexabpa 1999 e. N 212-D3 6 nynkm 3
BHeCeHbl USMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujeis peoaKyuu

3. B cimyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIIIOJHEHUH pabOTHI, MaTepHall MOXKET OBITh
OpPEJOCTaBlICH  HUCIOJHUTENEM moTpebutento B KpeauT. [locnenyromee M3MEHEHHE — LIEHBI
NPEOCTABICHHOTO B KPEIUT MaTepHralia UCIIOTHUTENSI He BIeYeT 3a COOOH mepepacuera.

4. Matepuasl UCHOJHHUTENST U HEOOXOIUMBIE Ui BBITIOJTHEHHUS PaOOThl TEXHUYECKHE CPECTBA,
MHCTPYMEHTHI U IIpOYee JIOCTABIISIIOTCS K MECTY BBIIIOJHEHUS PA0OT HCIIOTHUTEIIEM.

Crartbs 35. Beimonnenue paboThl U3 MaTepHaia (C Belblo) MoTpeduTes

IF'APAHT: Cwm. DHUMKIONEIUU U IPYyTrUe KOMMEHTapUH K CTaThe 35 HACTOSIIEro 3aKoHa

1. Ecu paGoTa BBIMOMHSAETCS MOTHOCTHIO MJIM YaCTHYHO M3 MaTepuaia (C BEIIbi0) MOTPEeOUTENs,
UCTIOJTHUTEITh OTBEYAET 32 COXPAHHOCTH ATOT0 MaTepraa (Belly) U MPaBUIBHOE €ro MCIIOJIb30BaHHE.

Hcnomuutens 00s13aH:

NpeAyNpeUuTh TOTPEOUTENsT O HEMPUTOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH NEPEIaHHOTO
noTpeduTeseM MaTepuaa (Beum);

NpeCTaBUTh OTYET 00 M3PACXO0I0OBAHUU MaTepHaia U BO3BPATUTh €ro OCTAaTOK.

B cnyuae momHOW WM Y4acTMYHOW yTpaThl (MOBPEXKACHHs) Marepuaia (BEIIW), MPUHSATOTO OT
NOTPEeOUTENS, WCIOTHHUTENb O00sS3aH B TPEXJHEBHBIM CPOK 3aMEHUTh €r0 OIHOPOJHBIM MaTepHaIoM
(BeIIbIO) aHAIOTUYHOTO KAa4yecTBA M TI0 KCIAHHWIO TOTPEOHTENS M3TOTOBUTH HM3ACTHE M3 OJHOPOIHOTO
MaTtepuana (Bely) B pa3yMHBIN CPOK, a MPU OTCYTCTBUU OJHOPOJTHOTO MaTepuasa (BEIIH) aHAJOTHIHOTO
Ka4ecTBa - BO3MECTHUTH IMOTPEOUTENIO JBYKPATHYIO IIEHY YTpaueHHOro (TOBPEXKICHHOTO) MaTepuaa
(Bemm), a Tak)Ke Pacxoibl, MOHECEHHBIC MTOTPEOUTEIIEM.

Nudopmarus 00 usMeneHusx: Pedepanvrvim 3akonom om 17 dexabpa 1999 e. N 212-D3 6 nynkm 2
BHeCeHbl USMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

2. llena ytpadyeHHOTO (TIOBPEXKICHHOTO) MaTepuaia (BEIIM) OMpenesieTcs, UCXOAS W3 LEHBI
MaTepuana (BeIlu), CYIIeCTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOKHO OBLIO
OBITH YJOBIIETBOPECHO UCTIOJHUTENIEM B JICHb JOOPOBOJILHOTO YJOBIIETBOPEHHUS TAKOTO TPEOOBAHUS HITU B
JIEHb BBIHECCHUS CYICOHOTO pelieHus, eclii TpeOboBaHuEe MoTpeduTesss JOOPOBOIBHO YAOBIETBOPEHO HE
ObLIO.

[lena matepuana (Bemm), mepeaaBacMoro UCIIOTHUTEII0, OTIPEIENIICTCS B JOTOBOPE O BHITIOJTHEHHUH
paboThI UJIM B MTHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3€), TOITBEPKIAIOIEM €T0 3aKITF0UCHHUE.

Hudopmanus o6 usmenenusx: Pedepanvrvim 3akonom om 17 dexabps 1999 o. N 212-D3 6 nynkm 3
BHECEeHbl USMEHEHUs.
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
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3. Hcnonnurtenp OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 IMOJIHYIO HWJIM YacTUYHYIO yTpary
(moBpexeHne) MaTepuaina (BEIr), MPUHSATOTO UM OT MOTPEOUTENs], eCIH MOTPEOUTENs MPeaypEeKICH
UCTIOJIHUTENIEM 00 0COOBIX CBOWMCTBAX Marepuaia (BELH), KOTOpPbe MOTYT HOBJIEUb 3a COOOH €ro MoJHYI0
WIN YaCTHUYHYIO yTpaTy (MOBpEeXaeHHe) MO0 eclii yKa3aHHbIE CBOMCTBA MaTepHaia (BEIIM) HE MOTJIU
OBITH OOHAPY)KEHBI ITPU HAAJICKAIIEH TPUEMKE HCTIOTHUTEIEM 3TOT0 MaTepraa (BeImu).

Nudopmanus 06 mamenenusx: Pedepanvnvim zaxonom 21 oexabpa 2004 2. N 171-D3 6 cmamoio 36
gHeceHbl U3SMEHeHUs]
Cm. mexcm cmamwvu 8 npedbloyuell pedaKyuu

Cratbs 36. OO0S3aHHOCTH HCIOTHUTENST WHPOPMHPOBATH MOTpPeOUTENsT 00 OOCTOSTENHCTBAX,
KOTOpBIE MOTYT IOBJIHATH Ha Ka4eCTBO BBIMOJIHSIEMON PaOOTHI (OKa3bIBAEMOW YCIYTH)
WY TIOBJIEYB 32 COO0I HEBO3MOXKHOCTh €€ 3aBEPIICHHS B CPOK

I'APAHT: CM. DHuOMKIONEIWH, MO3MLIMM BBICIIMX CYJOB M JApyrue KOMMEHTapuu K cratbe 36
HACTOAILIEr0 3aKOHa

Hcnonaurens 00s3aH CBOEBPEMEHHO HH()OPMUPOBATH MOTPEOUTENS O TOM, YTO COONIO/EHHE
yKa3aHUH MOTpeOUTENss U MHbIE 00CTOSITEIbCTBA, 3aBUCAIINE OT MOTPEOUTENsI, MOTYT CHU3UTH KadeCTBO
BBINOJIHSAEMON Pa0OThI (OKa3bIBAEMOMN YCIIyTH) WM MOBJIEYb 32 000N HEBO3MOXHOCTh €€ 3aBEpPIICHUS B
CPOK.

Ecnmu morpebutenb, HECMOTpS Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE WH(OPMUpPOBaHHE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HETPUTOJHBIA MM HeJ0OpPOKAaueCTBEHHBIH Marepuai, He
U3MEHHUT YKa3aHUH O crmoco0e BBINOJIHEHUS paboThl (OKa3aHHWs YCIYrH) JHUOO HE YCTPAaHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHHU3UTh KauyeCTBO BBIMOJHAEMONW pabOThl (OKa3bIBAEMOM YCIyTH),
UCTIOJIHUTEIb BIPaBE OTKA3aThCsl OT UCIIOJIHEHUS TOTOBOPA O BBIMOJHEHUU padOTHI (OKa3aHUM YCIYTH) U
noTpe6OBaTh MOJTHOTO BO3MEIICHUS YOBITKOB.

Hudopmanus 06 usmernenusx: Deodepanvrvim 3akonom om 27 uions 2011 . N 162-P3 6 cmamvio 37
BHECeHbl USMEHeHUs, 6cmynaruue 6 CUIy Nno ucmedeHuu 0esaHocma OHell nocie OHA OPUYUATLHO2O
onybnuxosanus nazeannoeo PedepanbHO20 3aKOHA

Cm. mexcm cmamwvu 8 npedbloyuell pedaKyuu

Cratbs 37. [Topsinok u GopMBbI OTIIaTHI BRITTOJIHEHHON pabOThI (OKa3aHHOM YCITyTH)

IF'APAHT: CM. DHUMKIONENWH, MO3MLMM BBICIIUMX CYJOB M JApyrue KOMMEHTapuu K cratbe 37
HACTOSILEr0 3aKOHa

[TorpeOuTens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyTH B TOPSAKE U B CPOKH, KOTOpbIE
YCTAHOBJICHBI JIOTOBOPOM C UCHIOJTHHUTEIIEM.

[TorpeOuTens 00s3aH OMIATUT BBHIIOIHEHHYIO UCIIOIHUTEIEM B IIOJIHOM 00beMe paboTy mocie ee
npuHATH noTpedutenem. C cornacust motpedburens padbora MOXKET ObITh OIIaueHa UM IPH 3aKIIOYCHUN
JIOTOBOpA B IOJIHOM pa3Mepe WM ITyTeM BbIJauu aBaHCa.

OmnulaTa OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OT) MPOM3BOIUTCS MOCPEICTBOM HAJIMYHBIX WU
OCe3HAIMYHBIX PACYETOB B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoit deneparuu.

[Ipu ncnonp30BaHUM HAIWYHON (OPMBI PacUETOB OIUIaTa TOBApOB (paboT, yciayr) moTpeduTenem
NPOM3BOJIUTCS B COOTBETCTBHHM C YKa3aHHMEM MPOJAaBLA (MCHOJHHUTENS) MyTeM BHECEHMS HaJIMYHBIX
JICHEeXKHBIX CPEACTB NMPOJABIy (UCIIOJHUTENI0), MO0 B KPEAUTHYIO OpPraHU3alHio, JIMOO IIATeKHOMY
areHTy, OCYILECTBIIAIOLIEMY JAEATEILHOCT 10 MPHEMY IUIaTeKed (PU3MUECKUX JHIL, JTUO0 OaHKOBCKOMY
IUIATSKHOMY — areHTy  (cy0areHTy),  OCYIIECTBIAIONIEMY  JIeSTEIbHOCTh B COOTBETCTBUU  C
3aKOHOJATEIBCTBOM O OaHKax M OAaHKOBCKOM NEATENbHOCTH, €CIM MHOE HE YCTAHOBJICHO (herepanbHbIMU
3aKOHAaMU WJIM WHBIMM HOPMAaTHBHBIMM IIpaBOBbIMM akTamu Pocculickonn @enepauuu. IIpu s1oM
00s13aTeNIbCTBA TOTPEOUTENST Tepea MPOJABIOM (MCIOJHUTENIEM) 1O OIUIaTe TOBapoB (paboT, ycuyr)
CUMTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECCHHS HAJMYHBIX
JICHEXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABIYY (MCIOIHHUTENIO), JIMOO B KPEIUTHYIO OpraHU3aluio, 00
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IUTATeKHOMY areHTY, OCYIIECTBISIONIEMY JESTEIBHOCTh MO MPUEMY IUIaTeX el (U3NYECKUX I, JTHOO
OaHKOBCKOMY TUIATEKHOMY areHTy (CyOareHry), OCYIIECTBISIONIEMY NEATEIbHOCTh B COOTBETCTBUU C
3aKOHOIATEIHLCTBOM O OaHKaX U OAHKOBCKOU JIEATEIILHOCTH.

Cratba 38. Y1paTuia cuiy.

WNudopmanus 06 usmenenusx: Cu. mexcm cmamou 38

Crarbsa 39. PerynupoBaHue okazaHusi OTACIbHBIX BUIOB YCIYT

IF'APAHT: CM. DHUMKIONENWH, TMO3MLMM BBICIIUMX CYJIOB M JApyrue KOMMEHTapuu K cTatbe 39
HACTOAILEr0 3aKOHa

[TocnencTBust HapyIIeHUS yCIOBUI JOTOBOPOB 00 OKa3aHUU OTACIBLHBIX BUIOB yCIYT, €CIIA TaKUE
JIOTOBOPBI IO CBOEMY XapakKTepy HE MOAMANa0T MOJA ACHCTBUE HACTOSLIEH TIJIaBbl, ONPEACIISIOTCS
3aKOHOM.

Hudopmanus o6 usmenenusx: Pedepanvnvim szakonom om 18 uwna 2011 2. N 242-D3 enasa 111
oononnena cmamoeti 39.1, ecmynaroweti 6 cuny ¢ 1 aseycma 2011 e.

Cratbs 39.1. [IpaBuna oka3aHusi OTJAEIBHBIX BUIOB YCIIYT, BBIMOJHEHUS OTIEIBHBIX BUIOB padOT
MOTpeOUTEIIM

TF'APAHT: Cu. DHIMKIONEAUH U APYTUe KOMMEHTapuu K cratbe 39.1 HacTosiero 3akoHa

[IpaBuna oka3zaHus OTAEIBHBIX BUJOB YCIyT, BBIITOJHEHHUS OTIEIbHBIX BUAOB Pa0OT MOTPEOUTEISIM
ycranasinuBarotcs [IpasurensctBom Poccuiickont @enepanuu.

I'masa IV. I'ocynapcrBeHHas 1 001IeCTBEHHAs 3all{UTA NIPAB NOTPeOUTe IeH

I'APAHT: Cwm. cxemy "['ocynapcTBeHHas U OOIIECTBEHHAs 3alluTa MpaB norpedurenei”

Nudopmanus 06 mamenenusx: Cmamovsa 40 usmenena c¢ 1 uona 2021 2. - @edepanvuviii 3akon om 11
uronss 2021 2. N 170-D3
Cm. npedvloywyto pedakyuio

Crarbsn 40. DenepaibHbIi ToCcylIapcTBEHHBIH KOHTPOJIb (HAI30p) B OOJIACTH 3alllUThl IpaB
norpeouTenei

I'APAHT: Cwm.OHuukinoneauy, NO3WLHAM BBICHIMX CYJOB M Jpyrue KOMMEHTapuu K cratee 40
HACTOAIIETO 3aKOHa

1. ®enepanbHbIil TOCYIAPCTBEHHBINH KOHTPOJIb (HAA30p) B O00OJACTH 3alIUTHI MpaB MOTpeOUTENCH
ocyuiecTBisieTcs: GeaepanbHbIM OpPraHOM HCIIOTHUTEIBHOW BJIAcTH, YMOJIHOMOYEHHBbIM [IpaBuTenscTBomM
Poccutickoii @enepanuu (1ajaee - oprad rocyJapcTBEHHOTO HAA30pa).

2. Tlpemmerom ¢enepalbHOTO TOCYIapCTBEHHOTO KOHTPOJsS (Haa3opa) B 0OJaCTH 3allUThI TPaB
MOTpeOuTEeNEH SABISIOTCS:

1) cobGmofeHne  U3rOTOBUTENSAMHU,  HUCHOJHHUTENSMH, NPOAABIAMH,  YIOJTHOMOYEHHBIMU
OpraHM3alMsIMH  WIH YHOJHOMOYEHHBIMH WHIWBUIYaJbHBIMU MpPEINPUHUMATEISIMH, HMIIOPTEpaMH,
BJIQ/IETIbIIAMH arperaTopoB 00s3aTENIbHBIX TPeOOBAaHMI, YCTAHOBJIEHHBIX HACTOALIUM 3aKOHOM, APYTUMU
dbenepalbHBIMA 3aKOHAMH M MHBIMH HOPMATHBHBIMU TpaBOBbIMU akTamu Poccuiickoit deneparuu, a
TaK)K€ aKTaMM, COCTAaBJSIIOIIMMU TpaBo EBpa3uiickoro SKOHOMHMYECKOTO COI03a, PeryIupyOIIUMHU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TTPaB MOTPEOUTENICH;

2) coOmroIeHne U3rOTOBUTEIIEM, UCTIOJTHUTENEM (JTUIIOM, BBITIONHSIOMMM (DYHKIIMH HHOCTPAHHOTO
U3TOTOBUTENS), MPOJABLIOM TpeOOBAHUN, YCTAHOBJIEHHBIX TEXHUYECKHMMH perjaMeHTaMu, WIH
00s3aTeNbHBIX TpPeOOBaHUM, MOMJIEKANIUX MPUMEHEHHUIO [0 JAHS BCTYIUICHUS B CHIIy TEXHHUYECKUX
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perinameHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-03 "O
TEXHUUYECKOM PEryJIMpOBaHUM";

Hudopmanus o6 usmenenusix: IIynkm 2 oOonoanen noonywkmom 3 ¢ 1 cemmabps 2023 e. -
Deodepanvruiil 3axon om 4 aszycma 2023 2. N 474-D3

3) coOmrofeHWE TIPOJABIAMH W BIIAJEIbI[aMUA arperaropoB OO0s3aTENBHBIX TPEOOBAHUN K
MapKUpOBKE TOBApOB CpeACTBAMU HUACHTU(DUKAIMKU, K mepeadye HHGOOpPMALKUKU B TOCYAapCTBEHHYIO
WHOOPMAITMOHHYIO CHCTEMY MOHHTOPHUHTA 3a OOOpPOTOM TOBAapOB, MOJUICKAMNUX OO03aTEIHHOU
MapKUpPOBKE CpeACTBAaMU HUACHTU(DUKAIMHM, W HMHBIX TpeOOBaHUM, CBS3aHHBIX C OOOPOTOM TOBApOB,
uHbopMalusl O KOTOPBIX MOAJEKHUT BHECEHHIO B YKa3aHHYI0 TOCYJapCTBEHHYIO HH(OPMAlMOHHYIO
cHUCTEMYy B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 28 nekadps 2009 roma N 381-d3 "O6 ocHoBax
rOCYyIapCTBEHHOIO PETYJIMPOBAaHMS TOProBou nearenbHOCTH B Poccuiickoit denepanuu', denepaabHbIM
3akoHOM OT 13 wmroHa 2023 roga N 203-®@3 "O rocyaapCTBEHHOM pEryJHUPOBAHUM MPOU3BOJCTBA M
o0opoTa TabayHBIX W3AEIHM, TabayHOW MPOAYKLUMH, HUKOTHHCOJAEPKAIIEH MPOAYKIMHU U CBHIPbS ISl UX
npousBozacTBa", denepanbHbiM 3akoHOM OT 22 HOsO0ps 1995 roma N 171-®3 "O rocynmapcTBEHHOM
peryiupoBaHUM MPOM3BOACTBA M 000pOTa STHJIOBOTO CIHUPTA, AJKOTOJIBHOW M CHUPTOCOAEpIKaIIe
MPOIYKIIMA U 00 OTrpaHWYCHUH TMOTpeOIeHUs (pachuTHs) aJIKOTOJIHHOM MPOAYKIMHU'", 3a MUCKIIOUYECHHUEM
TaKUX O0s3aTeNbHBIX TPeOOBaHMM, OTHOCAIIMXCA K TMPEAMETY PErHoHAIbHOIO TOCYIapCTBEHHOIO
KOHTpoJIs (Haa3opa) B 007acTU PO3HUYHOM MPOJakd aJKOTOJIBHOM M CIUPTOCOJEpKallell NpoayKUUu U
benepabHOTO TOCYJApPCTBEHHOTO KOHTPOJISI (Haa30pa) B 00JACTH MPOU3BOJICTBA U 000POTA ATHUIIOBOTO
CIIHUPTA, aJIKOTOJILHON U CIIUPTOCOAEPKAIICH TPOTYKIUH.

3. Opra"umszanus W OCYIIECTBICHHE (eaepaIbHOTO TOCYJIapCTBEHHOTO KOHTPOJs (Haa3opa) B
00JacTH 3alUThl TIpaB moTpeduTenei peryaupyrorcs denepanbHbiM 3akoHOM OT 31 wmromst 2020 roga
N 248-®3 "O rocyaapcTBEHHOM KOHTpose (HaA30pe) W MYyHHIIMIAIBLHOM KOHTpoje B Poccuiickoi
®Denepanun".

4. Ilonoxenue o (enepanbHOM TOCYAApPCTBEHHOM KOHTpPOJie (Haa3ope) B 00JacTH 3alIuThl IIpaB
noTpeduTeneit yreepxkaaercs [IpaButensctBom Poccuiickoit denepanun.

5. B nmonoxxennu o ¢eaepaabHOM rocy1apcCTBEHHOM KOHTpoJIe (Haa30pe) B 00IaCTH 3alUTHI TPaB
notpedureseil yka3plBaloTCsl HAUMEHOBAHUE U CTPYKTYPHBIE JIEMEHTHI TEXHUYECKOTO perjaMeHTa u (1iin)
00s3aTeNbHBIX TpPeOOBaHUM, MOMJIEKAUIUX MPUMEHEHHUIO [0 JAHS BCTYIUICHUS B CHIIy TEXHUYECKUX
periiaMeHToB B cooTBeTCTBUU ¢ DenmepanbHbiM 3akoHOM oT 27 nekadps 2002 roga N 184-d3 "O
TEXHUYECKOM PEeryJIpOBaHUM", OI[EHKA COOIIO/IEHUSI KOTOPBIX OCYIIECTBISIETCS B paMKax (eiepaibHOTO
TOCYJIapCTBEHHOTO KOHTPOJIs (Ham3opa) B 00JIACTH 3alIuThl TpaB TOTPEOUTENCH, a TakKe BHJIBI
MPOIYKIIUH, SIBJISIONIECS 00BbeKTaMH (heiepaibHOTr0 TOCYJapCTBEHHOTO KOHTPOJIs (Ham30pa) B 00JIacTH
3aIUTHI TIPAB TOTPEOUTENCH.

6. OpraH rocy1apCTBEHHOTO HaJ[30pa €KEroHO TOTOBUT rOCYAapCTBEHHBIN JOKIIA O 3alUTe MpaB
noTpeduteneit B Poccuiickoit Denepannu B mopsiike, ycTaHoBlieHHOM I[IpaBurtenscTtBoM Poccuiickoii
denepanuu.

7. Opran rocyJapCcTBEHHOTO HaJ30pa BIIpaBe oOpaliathCs B CyJ C 3asBICHUSIMU B 3alllUTy MpaB
noTpeOuTeNeii M  3aKOHHBIX HHTEPECOB  OTACIBHBIX MOTpeOuTeneld (rpymmbl  MOTpeOuTeneH,
HEOTIpeIeNICHHOT0 Kpyra moTpeduteneil), a Takke C 3asdBICHUSIMH O JHMKBUJAIMM H3TOTOBUTENS
(ucmonHUTENS, MPOJABLA, YIIOJHOMOYEHHONW OpraHM3allly, UMIOPTEpPa, Biajeiblia arperaropa) Jubo o
MpEeKpaIeHUN JeSITeIbHOCTH WHAMBHUIYyaIbHOTO MpeapUHUMATENS (YnoJIHOMOYEHHOTO
WHIUBUIyIPHOTO TpeANpuHUMATEeNs) 3a rpy0Ooe (MOBIEKIIee CMEpPTh WM MacCOBBIE 3a00JIeBaHUS,
OTpaBJICHHUSI JIIOJICH) HAPYIIIEHUE TTpaB MOTpeOUTENCH.

8. Opran TOCYIapCTBEHHOrO Haja30pa B TOPSAAKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu, MOXKET ObITh MPUBJICUEH CYJIOM K YYacCTHIO B JIeJie, a TAaK)Ke BIpaBe BCTyNaTh B
JIeJI0 TI0 CBOEH MHUIMATHBE WM 110 WHUIMATHBE JIMII, YYaCTBYIOUIUX B Jele, A JauM 3aKII0YeHHs 110
Jelly B IENAX 3alluThl MpaB MOTpeOuTesneldd B paMKax TIpakJaHCKOTO WM aJMUHUCTPATUBHOTO
CYJIOTIPOM3BOCTBA.

9. Opran rocygapCTBEHHOr0 Ha/J30pa BIpaBe JaBaTh Pa3zbsICHEHHs IO BOMPOCAM MPUMEHEHHUS
3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoit denepainuu, peryimupyronmx OTHOIICHUS B
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00J1aCTH 3aIUTHl IPaB MOTPEOUTETICH.

10. KoncynsTupoBaHue, MpoPUIaKTHUECKAN BU3UT, HAOIIOICHUE 32 COOIIOIEHUEM 00sI13aTEIbHBIX
TpeOOBaHUH, BbIe3HOE OOCIEIOBaHUE MOTYT TPOBOAMTHCSA (elepaabHBIMH TOCYIapCTBEHHBIMHU
YUPEKACHUSAMH, TOJBEIOMCTBEHHBIMU OpraHy TrOCYJapCTBEHHOIO HajJ30pa, B MOPSJAKE U CIydYasx,
YCTAHOBJICHHBIX IOJIOKEHHEM O (peiepaibHOM TOCYJapCTBEHHOM KOHTpOJIE (HaA30pe) B OOJIACTH 3aIUTHI
npaB NOTpeOUTENEH.

Hudopmanus o6 usmenenusx: Cmamos 41 usmenena c 1 aneapa 2019 e. - @edepanvuuiii 3akon om 29
urona 2018 2. N 250-D3
Cm. npedvloywyio peoaxkyuro

Cratbsn  41. OOs3aHHOCTb HM3rOTOBUTENS  (MCIOJHMUTENS, TMPOJABIA, YIOJTHOMOYCHHOM
OpraHM3alK WM YIOJHOMOYEHHOTO MHIUBUAYATIbHOIO MPEeIIpPUHUMATEINSI, UMIOPTEPA,
BJIQJIeTIbIIa arperaTtopa) Mo MpeOoCTaBICHHIO HMH(POpPMAIMH OpPraHy rocydapCTBEHHOTO
Ha/30pa

TF'APAHT: CM. DHIMKIONEAUH U APYTUe KOMMEHTapUH K ctatbe 41 HacTosmero 3akoHa

NsroroButens (MCHOMHUTENb, MPOAABEL, YIOJTHOMOUYEHHAs OPraHU3AlMs WIM YIIOJIHOMOYEHHBIH
WHAUBUIYAIBHBIN TpeINpHHUMATEIh, UMIOPTEpP, BIAJENEll arperaropa) mo TpeOOBaHUIO OpraHa
TOCYapCTBEHHOTO HAJ30pa, €ro MOJDKHOCTHBIX JIUI[ 00s3aH MPEIOCTaBUTh B YCTAHOBIECHHBIA UMU CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIUIO, OOBSICHEHHsS] B MUCHhMEHHOW WM (WJIHM) YCTHOH (hopMe U HHYIO
uHPOPMAIIMIO, HEOOXOAMMYIO JUIS OCYIIECTBICHUS OPraHOM TOCYJapCTBEHHOT'O HAI30pa U €ro
JIOJ>KHOCTHBIMU JIMLIAMH TTOJITHOMOYHI, YCTAHOBJIEHHBIX 3aKOHOAATENBCTBOM Pocculickoit denepanuu.

Cratbs 42. YTpaTuiia cuiy.

WNudopmanus 06 usmenenusx: Cu. mexcm cmamou 42

Nudopmarnms 06 mamenenusx: Cmamos 42.1 usmenena ¢ 29 mapma 2019 2. - Dedepanvhwviil 3aKOH Om
18 mapma 2019 2. N 38-D3
Cm. npedvloywyto pedakyuio

Crarbsa 42.1. IlosHOMOYMSI BBICIIMX MCIOJHUTENBHBIX OPraHOB TOCYJAPCTBEHHOW BIIACTH
cyobexToB Poccuiickoit denepary B 00JIaCTH 3aLIUTHI IPaB MOTpeduTeNei

I'APAHT: Cwm. komMeHTapuu k ctathe 42.1 HacTosiero 3akoHa

1. Beicmiuii WCTIOMHUTENBHBIA OpPTraH TOCYJIapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoii @enepanuil OCyIIECTBISIET MEPONPHUATHS IO peau3allii, OOSCIEYSHUI0 W 3allluTe TpaB
notrpedureseil u B mpeesaax CBOMX MOJTHOMOYHM MPUHUMAET ONPEEIIEHHbIE MEPHI.

2. B mensax comeicTBUs 3amuTe TPaB MOTPEOUTENICH OpTraHbl UCTIOJHUTEILHON BIACTH CYOBEKTOB
Poccuiickoii denepannn pa3padaThiBalOT PErHOHAIBHBIE MPOTPaMMbI 10 3aIlllMTE MpaB MOTpeduTenei u
OKa3bIBAIOT COJEHCTBUE OpraHaM MECTHOIO CaMOYIpPAaBJIEHUS M OOIIECTBEHHBIM OOBEIMHEHUSIM
noTpeduTesneHt (MX acCcoIMaIusM, COr03aM) B OCYIIICCTBICHIUN UMH 3alITUTHI IPaB MOTpeOUTeNeH.

Nudopmarus 00 usmenenusx: Cmamovs 42.1 oononnena nynkmom 3 ¢ 1 wions 2021 2. - ®edepanvhbiii
3axkon om 11 urona 2021 2. N 170-D3

3. OpraH rocyaapCcTBEHHOTO Ha30pa YTBEPKIAET METOAMUECKHUE PEKOMEH/IALNU 110 pa3paboTKe U
peanu3aiy peruoHANbHBIX M MyHHIMIIAIBHBIX IPOTPaMM TI0 3aIIMTE MpPaB NOTPEOUTEICH.

Hudopmanus 06 usmenenusx: Pedepanvrvim zakonom om 13 utonsa 2015 e. N 233-D3 3axon dononnen
cmamveu 42.2

Crarba 42.2. [lepemaua oOCylIECTBJICHUS MOJHOMOYMKA OpraHa TrOCYyJAapCTBEHHOTO HaJ30pa
opraHaM HCITOJTHUTEJIbHON BIIacTH cyObekToB Poccuiickoit denepanuu

I'APAHT:
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T'APAHT: CM. KOMMEHTapuH K cTaThe 42.2 HACTOSIIETO 3aKOHA

[TorHomMOuMsT opraHa TOCYJAapCTBEHHOTO Haja30pa IO  OCYIIECTBICHHIO  (eaepaibHOro
rOCyJapCTBEHHOTO0 HaJI30pa B O00JacTH 3allMThl MpaB MOTpeOUTeNel MOryT IepenaBaTtbcs IS
OCYIIIECTBJICHUsI ~ OpraHaM  HMCIOJHUTEIbHOM  Biacth  cyOwektoB  Poccwmiickoit ~ Deneparuun
nocranoBiieHusiMA [IpaButensctBa Poccuiickoit denepanuu B MOpsALKE, yCTaHOBIEHHOM DenepaibHbIM
3aKOHOM OT 6 OKTs0ps 1999 roma N 184-®3 "OO 0o0mMX MPUHIMIIAX OPTraHU3AIUU 3aKOHOATEIbHBIX
(MpenCcTaBUTENBHBIX) W HMCIOJHUTEIBHBIX OPraHOB TOCYAApCTBEHHOM BIAcTH CyOBEeKTOB Poccuiickoii
®Oenepanun".

Hudopmariys 00 U3MEHEHUAX: 3aKoH Oononnen cmamveti 42.3 ¢ 29 mapma 2019 2. - Dedepanvhbiii
saxon om 18 mapma 2019 2. N 38-D3

Crartba 42.3. [logaua u paccMoTpeHue oOpalieHuii norpedureneit

1. Obpaienue mnoTpedUTENs MOXKET OBITh HANpPaBIECHO B MUCHBMEHHOM (opMme Ha OyMaKHOM
HOCHUTENE WM B DJIEKTPOHHOH (opMe B OpraH rocyJapCTBEHHOIO HAa30pa, MHbBIE YIOJIHOMOYEHHBIC
denepanbHble OpraHbl UCTIOTHUTEIHHOW BIACTH, OPTaH UCTIOJHUTEIHHOW BIAcTH cyOBekTa Poccuiickoii
Oeneparun 1100 OpraH MECTHOTO CaMOYIPABJICHUSI.

2. OOpamenue mnoTpeOUTENST MOXKET OBITh HANpPaBICHO MO TIOYTEe, C HCIOJIH30BAHHEM
UH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHON ceT "MHTepHeT", B TOM 4ucie OQHUIMAIBHOTO caifTa opraHa
rOCyJapCTBEHHOTO HAA30pa, MHBIX YMOJIHOMOYEHHBIX (pe/iepalbHbIX OPraHOB MCIOJHHUTEIBHOMN BIIACTH,
opraHa HCIOJHUTENbHONH BiacTu cyObekra Poccuiickoit @enepanun nub0 oOpraHa MeCTHOTO
camoynpasiieHus (B cyowrektax Poccuiickoit ®enepanuu - roponax QenepanbHoOro 3HaueHus: Mockse,
Cankr-IlerepOypre u CeBacTomoje ¢ HCIOIb30BaHMEM OQUIMAIBHOIO CaiiTa oOpraHa MeCTHOTO
CaMOyTIpaBJICHHUs B Cllyyae, €ClId 3TO NPeIyCMOTPEHO 3aKOHaMu cyObekToB Poccuiickoit deneparnuu -
ropozioB ¢exnepanbHoro 3HaueHuss MockBbl, Cankr-IlerepOypra u CeBacromosisi), €IHHOTO IOpTaia
TOCYJApCTBEHHBIX M MYHUIMMNAIBHBIX YCIYr JIMOO PErHoHaJbHOrO TNOpTaja TOCYJapCTBEHHBIX H
MYHUIUNAIBHBIX YCIIYT, & TAK)KE MOXKET OBITh MPUHATO MPU JIUYHOM IPUEME 3aIBUTEIIS.

3. B MHOro()yHKIIMOHAJIBHBIX LEHTPaX IMPEIOCTaBICHUS TOCYAAPCTBEHHBIX W MYHHUIIMIIAIbHBIX
YCIyT MOTYT OCYIIECTBIIATHCS MIPUEM OOpalleHuil noTpeduTeneil 1 KOHCYIbTUPOBAaHUE NOTpEeOUTENeH 1o
BOIIpOCaM  3alllUThl KX TMpaB Ha OCHOBAHMM  COIJIAIIEHUH O  B3aUMOACMCTBHUM  MEXAY
MHOTO(YHKIIMOHAIBHBIMU IIEHTPAMU IPEIOCTABICHUSI TOCYJApCTBEHHBIX M MYHUIMNAJIBHBIX YCIYT U
denepanbHBIMH OpraHaMU HCHOJHHUTENIBHOM BIACTH, OpraHaMH TOCYAApPCTBEHHBIX BHEOIOKETHBIX
GOHIIOB, OpraHaMH TOCYJAapCTBEHHOW BiacTu cyOnekToB Poccwiickoii denepanuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHUS.

Hudopmanus 00 usmenenusx: Dedepanvuvim 3akonom 21 Oexabpsa 2004 2. N 171-D3 cmamesa 43
U310J4CEHA 8 HOBOU PeOaKyull
Cm. mexcm cmamwvu 8 npedbloyuell pedaKyuu

Cratbs 43. OTBETCTBEHHOCTh 32 HApPYIICHUE MpaB MOTPEOUTENICH, YCTAHOBICHHBIX 3aKOHAMH U
WHBIMH HOPMAaTUBHBIMH MIPaBOBBIMH akTamu Poccuiickoit denepannun

I'APAHT: CM. DHuMKIONENWH, MO3MLIMM BBICIIMX CYJOB M JApyrueé KOMMEHTapuum K craTbe 43
HACTOAILEr0 3aKOHa

3a HapymieHUEe TpaB MOTpPeOUTENel, YCTAHOBICHHBIX 3aKOHAMH W WHBIMH HOPMATHBHBIMU
npaBoBBIMU akTamu Poccuiickoit @eneparuu, mpoaaser] (UCIOIHUTENb, U3TOTOBUTEINb, YIIOTHOMOYEHHAS
OpraHu3alusl WIM YINOJHOMOYEHHBI MHIMBUAYaJbHBIM MpeNNpUHUMATEIb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPa)XAaHCKO-IIPABOBYI0 OTBETCTBEHHOCTb B COOTBETCTBUU C
3akoHoarenbcTBoOM Poccuiickoit denepanun.

TF'APAHT: Cwm. cxemy "OTBETCTBEHHOCTh 3a HapyIlICHHE 3aKOHOJATEIbCTBA O 3allUTE IMIpaB
notpedurenei"

I/IHd%O}Z)MaHI/IH 00 U3MEHEHUSIX:
2024
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Hudopmanus 06 usmenenusx: Cmamos 44 usmenena c 29 mapma 2019 2. - @edepanvuviii 3akon om 18
mapma 2019 2. N 38-D3
Cm. npedvloywyio peoaxkyuro

Cratbs 44. OcyliecTBICHHE 3alIUTHI ITPaB MOTPEOUTENCH OpraHaMu MECTHOTO CaMOYITpaBICHUS

IF'APAHT: CM. DHUOMKIONENWH, MO3MLIMM BBICIIMX CYJOB M JApyrueé KOMMEHTapuu K craThe 44
HACTOAIIEr0 3aKOHa

CM. Metoanueckne peKOMEHIAlMU AJI1 OPraHOB MECTHOI'O CaMOYIIPABJICHUS 110 OPraHU3ALMK 3allUTHI
npaB motpedutenel (paspadoranasie MAIL PO)

B mensx 3amuThl mpaB MOTpeOHTENe HAa TEPPUTOPHHM MYHHUIHMIIAIBHOTO O0Opa30BaHUS OpTaHBI
MECTHOT'O CaMOYTIPaBJICHUS BIPaBE:

paccMaTpuBaTh OOpalIeHUs MOTpeOUTeNeH, KOHCYJIbTHPOBATh UX II0 BOMPOCAM 3alllUTHI TpaB
notpeouTenei;

o0painaTeCsi B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTeNeii (HeonpeaeaIeHHOro Kpyra noTpedureneii);

pa3pabaTbIiBaTh MyHULIMTAIBHBIEC TIPOTPAMMBI IO 3aLIUTE MPAB MOTPEOUTEIEH.

[Ipu BBIsIBICHHUHU 11O OOpAIICHUIO TOTPEOUTENSI TOBApOB (padoT, yCiayr) HEHAIekKAaIlero KayecTsa,
a TaKXe OMACHBIX JUIS KHM3HH, 3[0POBbs, MMYIIECTBA MOTPEOUTENCH M OKpYKalomel cpelnbl OpraHbl
MECTHOTO  CaMOYIpABJICHUS HE3aMEUIMTENIbHO  M3BEmAloT 00 3ToM  (enepaqbHble  OpraHbl
UCTIOJIHUTENIHOW BJIACTH, OCYIIECTBIISIOIIME KOHTPOJb 32 KaUeCTBOM M 0€30MacHOCThIO TOBApoB (pador,
YCIIYT).

VYrparuna cuiy ¢ 29 maprta 2019 r. - ®enepanbhsiii 3akoH ot 18 mapra 2019 r. N 38-03

Nudopmanus 06 usmenenusx: Cu. npedvioyuyyio peoakyuio.

Hudopmanus 06 usmenenusx: Pedepanrvnvim 3axonom 21 Oexabpsa 2004 2. N 171-D3 cmamovs 45
U3TI0JHCEHA 8 HOBOU pe0aKyuu
Cm. mexcm cmamvu 68 npedvloyuell pedaKyuu

CraTtbs 45. [IpaBa 001ecTBEHHBIX 00BEIUHEHUH TOTpedUTENeH (MX acCOIMAIIHIA, COFO30B)

IF'APAHT: Cwm. DHUMKIONEAWH, TO3WUIMU BBICHIMX CYJIOB M JIPyrM€ KOMMEHTApuM K cTaThe 45
HACTOSIIETO 3aKOHA

1. I'paxxmane BrpaBe OOBEAMHATHCS Ha JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBEIWHEHUS
noTpeduTesneit (MX acCOIMAINK, COIO3bI), KOTOPBIE OCYIIECTBISIOT CBOIO JCSATEIHLHOCTh B COOTBETCTBUU C
yCTaBaMHM YKa3aHHBIX OOBeIWHEHWU (WX accoIMalldid, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoi
denepanuu.

Nudopmarus 00 usmenenusx: Pedepanvrviv 3akonom om 25 uwusa 2012 2. N 93-P3 6 nynkm 2
BHeCeHbl USMEHEHUs]
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

2. OOmiecTBeHHbIE OOBEAMHEHHUS TOTpeOUTENe (MX acCOIMAIMH, COIO3BI) ISl OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUN K ToBapaMm (paboTam, yciyram), a Takxke
IIPOCKTOB 3aKOHOB M HHBIX HOPMAaTUBHBIX IIPaBOBBIX aKkTOB Poccuiickon denepauuu, peryaupyrommx
OTHOIIECHHS B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH;

NPOBOIUTH HE3aBHCHUMYIO KCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApPOB (padoT, yCIIyr), a Takxke
COOTBETCTBUSl MOTPEOUTENBCKUX CBOWCTB TOBapoB (paboT, yciIyr) 3asBIEHHOW MpOJaBIAMHU
(M3rOTOBUTEISIMH, UCTIOJTHUTENAMHI ) HH()OPMAINH O HHX;

OCYILIECTBIISATh OOIIECTBEHHBIN KOHTPOJb 3a COOJIIOJICHHEM IpaB MOTpeOuTeNneii U HampaBsATh B
OpraH ToCyJapCTBEHHOI'O HAA30pa M OpraHbl MECTHOTO CaMOyIpaBieHUs HHpOpManuioo o ¢akTax
HapyLICHUI TpaB MOTpeOUTeNell A MPOBENCHHUS NPOBEPKH ATHX (AKTOB M NPHHATUS B CIydae HX
NOATBEPKJICHUSI MEp IO MPECEYCHHI0 HaApyIIEHHH MpaB MOTpeOUTENel B Mpenenax IMOJTHOMOYMN
yKa3aHHBIX OPTaHOB, Y4aCTBOBATH B POBEJCHUN SKCIEPTH3 MO (hakTaM HapyUIeHUH MpaB NOTpeOUTeNne B

18.01.2024 Cuctema TAPAHT 42/44



3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneii” (C U3BMEHEHUSMH U JIOTIOJTHEHUSIMH)

CBsI3HM ¢ oOpamieHussMu motpeduteneil. [Ipu ocyiiecTBiIeHHH OOIIECTBEHHOTO KOHTPOIIS OOIICCTBECHHBIE
oObeTMHEeHUsT TMOTpeduTenel (MX accoUMalM, COIO3bI) HE BIpaBe TpeOOBaTh OT HM3TOTOBUTENEH
(ucnoHUTENEH, MPOAABLOB, YHOJIHOMOYEHHBIX OpPraHU3alMii MM YHOJHOMOYEHHBIX WHIMBUAYAIbHBIX
npeAnpuHUMaTeNel, UMIIOPTEPOB) MPEICTaBICHHE TOKYMEHTOB (BBINIOJIHEHUE ACUCTBUI), 005S3aHHOCTH
npeCcTaBIeHUs (BBIIIOTHEHNUS) KOTOPBIX 10 TpeOOBAHUIO MOTPEOUTENS HE YCTAaHOBJICHA 3aKOHOM;

pacnpocTpaHsaTh HHPOPMAILIMIO O TpaBax MOTpeOUTENIeH U 0 HEOOXOIUMBIX NEHCTBUAX MO 3aIIUTE
3TUX TpaB, O pe3yJbTaTax CPaBHHUTEIBHBIX HCCIEIOBAHUI KauecTBa TOBAapOB (paboT, YCIyT), a Takxke
WHYIO HWHpOpMAIUio, KoTopas OyIeT CrmocoOCTBOBAaTh pealM3alliii NpaB M 3aKOHHBIX HHTEPECOB
notpebureneil. [lyOnukyeMbie OOIIECTBEHHBIMU OOBEAMHEHUSAMH TOTpeOUTENel (MX acCOLUAIUsAMHU,
COI03aMHM) PE3yJIbTaThl CPABHUTENLHBIX HCCIEAOBAaHHMI KauecTBa TOBapoB (paboT, yciyr) He SBISIOTCA
peKJIaMOM;

BHOCUTh B (enepaibHble OpraHbl HCIIOJHUTENBbHONW BIACTH, OPraHU3alMM MPEUIOKEHUS O
NPUHSATHHA Mep MO MOBBIIICHUIO KauecTBa TOBApOB (paboT, ycIyr), O MPHUOCTAHOBJICHUIO TPOU3BOICTBA U
peanu3any TOBAapOB (BBITOJHEHUS pabOT, OKa3aHUsS yCIyT), MO OT3BIBY C BHYTPEHHETO PHIHKAa TOBApOB
(pabot, yciyr), HE COOTBETCTBYIOIIMX NPEABSBISIEMbIM K HUM M YCTaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepannu 0 TEXHUYECKOM PETYIHMPOBAHUU 00s3aTEIBHBIM TPEOOBAHUAM;

BHOCHUTH B OpTaHbl MPOKYpPaTypsl U (elepaibHble OpraHbl UCIIOTHUTEIBHOM BIACTH MaTepHAIIbI O
NPUBJICUECHHUH K OTBETCTBEHHOCTH JIMIl, OCYIIECTBIIAIONIMX TMPOMU3BOJACTBO M PEAIH3ALUI0 TOBAPOB
(BbIMOJTHEHUE palOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX MHPEIbABISEMBIM K HUM O00s3aTEIbHBIM
TpeOOBaHUSAM, a TaKXKe HApYyIIAIONIMX I[IpaBa MOTpeOHTENel, YCTAaHOBJIEHHBIC 3aKOHAMH W WHBIMU
HOPMATUBHBIMU IIPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypsl C MPOCKOAMU TPUHECTH MPOTECTHl O TNPU3HAHUU
HEJICHCTBUTENBHBIMA  aKTOB  (peepalbHbIX OPraHOB HCIOJHHUTENBHOM BJAacTH, AakTOB OPraHOB
UCTIOJIHUTENIFHOW  BJIAcTH cyObekToB Poccuiickoit @enepalud ¥ aKTOB OpPraHOB  MECTHOTO
caMOyTIpaBJICHUs], TIPOTUBOPEYALINX 3aKOHAM W MHBIM PETYJIUPYIOIIMM OTHOIIEHHUS B 00JAcTH 3aIIUTHI
npaB NoTpeOUTENe HOPMATUBHBIM MTPAaBOBBIM akTaM Poccuiickoit @enepanny;

oOpamatbesi B CyAbl C 3asABICHUSMH B 3alllUTy NpaB MOTpeOUTENICH W 3aKOHHBIX WHTEPECOB
OTJENBHBIX MOTpeduTenel (rpymnisl moTpeduTeneii, HeoNmpeaeIEHHOTO Kpyra NoTpeOuTeneil);

y4acTBOBAaTh COBMECTHO C OpPIaHOM TOCYJIapCTBEHHOT'O Haj3opa B (POPMHUPOBAHUHM OTKPBITHIX H
00IIEIOCTYITHBIX TOCYAAPCTBEHHBIX HH()OPMAITMOHHBIX PECYpPCOB B 00JIaCTH 3alIUTHI IIPaB NOTPEOUTENCH,
KauyecTBa M 0€30MaCHOCTH TOBapoB (padoT, yciyr).

Hudopmanus 06 usmernenusx: Deodepanvuvim sakonom om 18 urona 2011 2. N 242-D3 ¢ cmamvio 46
BHeceHbl usMeHeHus, gcmynaroujue 6 cuny ¢ 1 aseycma 2011 e.
Cm. mexcm cmamwvu 8 npedbloyuell pedaKyuu

Cratbs 46. 3amuTa 1paB U 3aKOHHBIX HHTEPECOB HEOMPEACIEHHOTO KpyTa MmoTpeouTenei

IF'APAHT: CM. DHUMKIONENWH, MO3MLIMM BBICIIMX CYJOB M JApYyrueé KOMMEHTapuu K craTbe 46
HACTOAILIEr0 3aKOHa

Opran TroOCyJapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIMpaBJICHUS, OOIIECTBECHHbIC
o0beTMHEeHUs TOTpeduTenell (MX accolMaIiy, CO3bl) BIPaBe NPEAbABIATh HCKH B CY/Ibl O PEKPALICHUN
POTUBONPABHBIX JACUCTBUM M3TOTOBUTENS (MCIOIHUTEINSA, IPOIABLA, YIOJTHOMOYSHHON OpraHu3aluy Win
YIOJHOMOYEHHOTO MHIUBUIYaJIbHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUM HEOIPEIEICHHOIO
Kpyra norpeOuTenei.

[Ipu ynoBIEeTBOPEHUH TAKOTO UCKA CyJ OOS3bIBAET MPABOHAPYIIUTEINS TOBECTH B YCTAHOBIICHHBIN
CYJIOM CPOK 4Yepe3 CpeAcTBa MaccoBOM MH(OpMAIUK WIM UHBIM CIIOCOOOM 110 CBEICHHS MOTpedHuTencit
pelieHue cya.

BcerynuBiiee B 3aKOHHYKO CHIIy peLIEHHME CylJa O IPU3HAHUM JCUCTBUU H3TOTOBUTEINS
(MCTIOTTHUTENSI, TMPOJABIA, YHNOJHOMOUYEHHON OpraHU3allMd WM YHOJHOMOYEHHOTO WHIMBHIYaJbHOTO
OpeANpUHUMATENS, HMMIIOpPTEpa) IPOTHUBONPABHBIMH B  OTHOIICHHMHM  HEOIPEIEJIEHHOr0  Kpyra
norpedureneil o0s3aTeabHO AN CyAa, PAacCMAaTPHUBAIOLIETO MCK IMOTPEOUTENss O 3alluTe €ro IMpas,
BO3HHKIINX BCJIEACTBHE HACTYIUICHHS TPAXXJAHCKO-IPABOBBIX IOCIEACTBUN ACUCTBUI H3rOTOBUTENS
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(MCTOTTHUTENSI, TPOJABIA, YINOJHOMOUYEHHON OpraHU3allMd WM YHOJHOMOYEHHOTO WHIMBHIYaJbHOTO
OpeANpUHUMATENS, UMIIOPTEPa), B YaCTH BOIIPOCOB, UMEINHU JIM MECTO TaKHE JICHCTBUS U COBEPIIEHBI JIH
OHM  M3TOTOBUTENEM  (MCIOJHHUTENEM,  IPOAABIIOM,  YIOJHOMOUYEHHOM  OpraHu3anued  Wiu
YIOJHOMOYEHHBIM UHINBUAYAIBHBIM IPEANPUHUMATEIIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YJIOBJIETBOPEHHEM HCKa, IPEABSIBICHHOTO OOIIECTBEHHBIM OOBEAMHEHHEM
norpedureneil (WX accolManueil, Col30M), OpraHaMHd MECTHOTO CaMOYIpaBJICHHS B HHTepecax
HEOMPEJEeNIEHHOI0 Kpyra HOTpeOuTeNei, CyJ NPUHMMAET pEIICeHHE O BO3MEIIEHHH OOIIECTBEHHOMY
00BbEeIMHEHNIO TOTpeOuTene (MX accouualyy, COI03y), OpraHaM MECTHOTO CaMOYIpaBJICHUS BCeX
MIOHECEHHBIX 10 JIeNy CyACOHBIX U3JIEPHKEK, a TAK)KE MHBIX BOSHUKILIUX JI0 OOpAIIEHUs B CYJ M CBSI3aHHBIX
C pacCMOTpEHHEM Jiefla HEOOXOAUMBIX PacXoJl0B, B TOM YHCIIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCUMOU
OKCHEpPTH3bl B CIy4yae BBISBICHHS B pe3yJlbTaTe IMPOBEIACHUS TAKOM SKCIEPTU3bl HapyIICHHS
00s13aTeNbHBIX TpeOOoBaHUHN K TOBapaM (paboTam, yciayram).

[Ipesunent Pocculickoit @enepanuu b.Enbuun

Mockga, [lom CoBeToB
7 despans 1992 roga N 2300-1
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